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File No. T650/3801

THE CANADIAN HUMAN RIGHTS ACT

R.S.C., 1985, c. H-6 (as amended)

CANADIAN HUMAN RIGHTS TRIBUNAL

BETWEEN 

SELWYN PIETERS

Complainant

- and -

DEPARTMENT OF NATIONAL REVENUE

(now CANADA CUSTOMS AND REVENUE AGENCY)

Respondent

Minutes of Settlement


WHEREAS all parties value the principle that everyone should be free from discrimination;


AND WHEREAS the Canada Customs and Revenue Agency (CCRA), while admitting no liability in this case, is committed to being recognized and respected by clients for integrity and fairness, and welcomes opportunities to continue to work with Canadian ethnocultural communities with respect to their perceptions of its operations;

AND WHEREAS the CCRA affirms that the criteria applied by Customs officers at ports of entry do not now include criteria that discriminate on the basis of any ground prohibited by law;


AND WHEREAS the CCRA recognizes and appreciates the support of the African Canadian Legal Clinic (ACLC) for the activities outlined in the settlement;


AND WHEREAS the CCRA has taken many steps, by,
a)  instituting in March 1999, an independent survey involving 18 focus groups held across the country with visible minority groups in which 66 per cent of respondents were very or mostly satisfied with the service received from Customs during the previous four years;

b)  engaging in outreach activities with ethnocultural groups at national and regional levels in order to discuss Customs service issues and provide information about Customs services;

c)  investigating, analysing and tracking all written complaints made respecting Customs services; and introducing corrective measures as warranted;

d)    providing cultural awareness and diversity training with anti-racism components to Customs inspectors, employing acknowledged external experts;


AND WHEREAS the parties wish to settle the issues between them that arise in this complaint;


AND, SUBJECT TO SECTION 48 (1) of the Canadian Human Rights Act (“the Act”),

THE PARTIES AGREE that complaint no. T49586 filed by the Complainant on 

July 22, 1999, be settled by the following articles:

1. The Complainant and the Respondent agree that the terms of settlement contained in Article 1 of these Minutes of Settlement shall remain strictly confidential and shall not be disclosed by either party, save and except such disclosure as is required by law.

2. The Respondent agrees to provide a letter of apology to the Complainant from the Commissioner of the CCRA with respect to the comment made to the Complainant by an employee of the Respondent on May 24, 1999.

3. The Respondent undertakes that the criteria applied by Customs officers at ports of entry shall not include criteria that discriminate unlawfully on the basis of race, colour, national or ethnic origin or gender, or other prohibited grounds. 

4. The Respondent, in consultation with the Canadian Human Rights Commission (CHRC) and the ACLC, will request proposals and retain an external contractor to design and implement a pilot project intended to develop statistics on referrals to secondary examination, based on race, colour, national and ethnic origin and gender of referrals in the context of all passengers passing through ports of entry.   The time frame and location(s) of the pilot project will be determined by the Respondent in consultation with 

the external contractor, the CHRC and the ACLC.  The project will also analyze, on the basis of race, colour, national or ethnic origin and gender, the impact of the criteria applied by Customs officers at ports of entry and make appropriate recommendations.  The result of the pilot project will be provided to the CHRC and the ACLC, and the Respondent will consult with the CHRC and the ACLC respecting the implementation of its recommendations. 

5. The pilot project will consider the collection on a permanent basis of the data described in Article 5.  The Respondent will consult with the CHRC on the general purposes of any measures that may be recommended from the pilot project prior to any decision on the further collection of such data.  If these data are collected on a permanent basis, CCRA shall collect and analyze such data annually and prepare a report to the Minister of National Revenue and to the CHRC, which shall be made part of the public record.

6. On or before March 1, 2002, the Respondent shall retain an anti-racism expert, external to CCRA, to provide anti-racism and cultural diversity training to all Customs officers.  Each new officer shall receive this anti-racism training within 180 days of hire, and all student officers shall receive anti-racism training as part of their orientation.  Refresher anti-racism training will be provided to all customs officers on a regular basis.

7. The Respondent undertakes to ensure that CCRA policy directs Customs officers to advise each person directed to secondary inspection of the reason for conducting such inspection.

8. The Commissioner of CCRA, or the Assistant Commissioner, will meet with the ACLC on an annual basis to hear the perceptions and impacts of CCRA Customs practices on racialized groups.  The ACLC will bring representatives of appropriate community groups to these meetings.

9. This settlement does not become final until it is approved by the Canadian Human Rights Commission pursuant to section 48(1) of the Canadian Human Rights Act.

Dated at Toronto, Ontario, this 22  day of January, 2002.

“Gary Pieters”



“Selwyn Pieters”

Witness to the signature

Selwyn Pieters

of the Complainant 

Selwyn Pieters

Dated at Ottawa, Ontario, this 18 day of January, 2002.

“John Edmond”



    “Denis Lefebvre”

Witness to the signature of the 

For the Respondent

Respondent the Department of 

the Department of National Revenue 

National Revenue (now Canada 

(now Canada Customs and Revenue Agency)

Customs and Revenue Agency)



Approved by the Canadian Human Rights Commission at Ottawa

this 30th  day of  January 2002, pursuant to subsection 48(1) of the 

Canadian Human Rights Act.

“Lucie Veillette” 

Secretary to the Commission

