1010 COLUMBIA AVE  ▪  FORT WAYNE, IN 46805

PHONE 260-417-6911  ▪  EMAIL AHANEFELD@YAHOO.COM
ANDREW J. HANEFELD

OBJECTIVE

To obtain a position with a growing company that will utilize my strong interpersonal communication and computer skills and will provide the opportunity for personal advancement alongside the company’s growth.

PROFILE

Customer support professional, skilled in problem solving and responsive to the needs of patrons, co-workers, and management. Conscientious worker, always having the best interest of the customer in mind and committed to providing consistently better service. Organizational ability to handle multiple priorities and meet deadline schedules. Highly motivated self-starter and quick study, eager to assume increasing levels of responsibility.

EDUCATION


Bachelor of General Studies, Cum Laude, 2004


Indiana University, Fort Wayne, IN

· Achieved 3.8 GPA.
EMPLOYMENT


1999-present
Allen County Public Library
Fort Wayne, IN


Librarian I

· Conduct circulation transactions and assist patrons with their research.

· Provide reader’s advisory and bibliographic instruction to patrons.

· Assist patrons at computers with Microsoft Word, Internet navigation, Email programs, and various other functions and applications as needed.

· Contact and address patrons regarding sensitive issues such as items that are returned damaged or incomplete.

· Complete numerous weekly and monthly reports.

· Analyze and organize troubleshooting system.

· Select and order materials for collection.

· Participate on programming committees.

· Reconcile cash register and handle bi-weekly deposits.


1992-1999
Pizza Hut, Inc.
New Haven, IN


Line Cook, Waiter, Delivery Driver

· Executed company’s standard of excellent customer service.

· Cash handling experience.
COMPUTER SKILLS
· Proficient in Windows environments, Microsoft Office, HTML, Internet research, Unicorn Workflows, Novell Groupwise, Email programs, and electronic databases.

· Created and maintain Indiana Waterfalls web page. http://www.geocities.com/ahanefeld/indianawaterfalls.html
REFERENCES

Available upon request.
