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 Finding Your Link To The Patient





Volunteers Mary Lou Lane and Maria Silverthorn


 Are Taking Care of Their Patients





These two volunteers worked all night rubber banding bubble wrap for cushioning in the tube carriers on the floors.  Without this cushioning specimens cannot be sent in the tube carriers.  This would subsequently require staff to leave their patient care activities to walk the specimen down to the lab.  And the patient would be the one who ultimately suffers.   This is a long way around saying we all are interconnected to the patient.  If we do not know how we are connected, we don’t know how to make things better, don’t know how we can foul things up, we actually lose our sense of purpose in  the bigger picture.  To identify your link, ask yourself  “if I really mess up in my process, how could it adversely affect the value or service to the patient or doctor”.   Your answer may give you a new awareness of how you are taking care of your patient.  These two volunteers were not rubber banding bubble wrap, they were taking care of their patients.





contributed by Duke Rohe, Management Consulting  


