Customer Service Commitment Card





Human nature tends to recognize those things that are (1 above expectations and (2 below expectations.  Just meeting expectations doesn’t cut it.  It sometimes is the small things that we do that make our customers feel special, appreciative and well served.  On this card write two (small) things you are willing to practice that you don’t presently do that will add service to your customers.


I Commit to Practicing the Following For the Next Five Days:





_______________________________





_______________________________





_______________________________





_______________________________





_______________________________





_______________________________





_______________________________


(more room on back)





Signature______________________





For the next five days look back on your day to see how well you kept your commitment.  If you are really serious, hand this card to a friend and ask him/her to call you each day to see how well you did.  Add new items to this list as you see opportunities to improve service.
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Welcome To A New Service Style !
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_______________________________





_______________________________





_______________________________


It is the collective service efforts that the patients sense.  Remember:  Everyone has a customer and every customer wants service !


Duke Rohe, Management Consulting    	\service\commmitcrd











