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15076 Esther Dr. San Jose, CA 95124

 

gmjones2001@yahoo.com (408)559-9876 

Profile
A highly skilled networking professional with six years experience in the LAN environment including Cisco and Microsoft platforms. Possess a detailed theoretical and working knowledge of Network Security, Firewalls, Intrusion Detection, VPN, IPSec, TCP/IP, NT, IIS, and routing.

Experience

6/00-Present
 Network Associates


    Senior Quality Assurance Engineer/Technical Lead


· Lead the PGP Personal Firewall/ IDS team.

· Provide technical training to QA Engineers.
· Create test plans and provide test schedules.
· Research competing products.
· Provide input to Development for product design and improvement.
· Conduct technical interviews for potential candidates.
· Responsible for escalation and resolution of issues reported by the team.
· Assist in support issues escalated to QA
6/99-5/00
   Chevys Inc.



  Network Administrator

· Planned and implemented Y2K upgrade for 150 corporate users.

· Planned and implemented Y2K upgrade for 80 remote users.

· Migrated five Netware servers to NT 4.0.

· Responsible for all areas of LAN management including maintenance and management of 22 servers, Cisco 5505 switch configuration, Firewall/Proxy configuration, messaging system administration – Exchange 5.5, all LAN data backup systems and software.

· Key player in Real Private Network project for Chevys.  Will enable web based ordering of product at the restaurants, centralized download of all store orders at the corporate office with automatic porting of data into SQL based accounts payable software.  Involves DSL hookup and router configuration at every restaurant – 136 total sites.

5/96 – 5/99
BEI Systron-Donner Inertial Division


Engineering Technician 

· Developmental testing for new product designs.
· Desktop support for Windows 3.X, 95/98 and NT.
· Assist in maintenance, troubleshooting, and repair of LAN-based automatic test equipment.
· Setup, calibrate, and operate sophisticated measurement and test equipment.  
11/93-4/96
 Weco Industries, INC.

                           Assistant Operations Manager 

· System Administrator for Novell 3.12 twenty user network.

· Managed the upgrade of Novell 3.12 network from dual file/database server on 286 platforms to single file/database server on 486DX2 platform including all workstations.

· Trained customers in the use and calibration of OSHA required gas-monitoring systems.
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Certifications

· Certificate of Completion, Network Technology

Heald College / School of Technology 1999

· Microsoft Certified Systems Engineer
· Microsoft Certified Professional plus Internet
Networking Skills 
· Thorough understanding of Network Security, Firewalls, TCP/IP, Routing protocols, Switching, Subnetting, DHCP, WINS, and IPX/SPX.

· Solid understanding of IPSec, VPN, PKI, and Certificate Authorities

· Working knowledge of Intrusion Detection, Network Penetration, and Cryptography

· Adept at optimization, troubleshooting and maintenance of the network as well as the PC.

· Microsoft NT Server/Workstation and Windows 2000  


(Enterprise, single domain and workgroup)

· Win9x / 3.11 / 3.1 (in TCP/IP and Novell 3.xx environment) 
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