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Task 1: - Research

1. I have conducted research into other web sites based on the same type of products available. The sites I have chosen to evaluate are Argos (www.argos.co.uk), Index/Littlewoods (www.littlewoods.com) and Great Universal (www.greatuniversal.com). 

The points I have chosen to evaluate are:

· Colour Scheme of the site

· The use of Links

· The way in which the links are displayed (i.e. together or spread out)

· See if a search engine is used and how effectively

· The layout of the main page, (i.e. is it easy to understand)

· Availability of ordering online

· The difference between the sites 

· What type of information is available through their web page. 

Argos (argos.co.uk)

Argos has been online for about three years and now offers its customers the option to order online through their computer or even online through their TV. As you can see from the screen shot below the first layout the viewer sees when argos.co.uk is access contains further links to the options which are required, there is a link to each part of the site from this page, and allows the viewer to access what they are looking for.







Some of the ideas which can be found on the main Argos web site are not available on all related sites, such as in this case there are links both along the top as well as down the sides, the bottom and in the centre of the page, whereas most web sites would only have all the links in one place. The colour scheme of this particular site is of a mixed nature and does not have one pacific colour. The main background colour is blue, however a huge range of colours is used within pictures and links. When a link into a further part of the site is chosen the colour scheme changes.



The Argos web site has chosen to use a search engine for its customer to browser either by the categories offered or by searching through their own key words; this will increase the amount of customers that use the Argos web site. The designers of the Argos web site has chosen to use a variety of layout scheme each in different areas of the web site, in this case no pacific layout has been chosen such as all the links being placed together.



Argos offers a full help and information service through their web site, this allows customers to get quick access to the help or advice they need without having to wait on a premium rate phone line, this also means that Argos do not need to employ people to receive the calls. The web site also offers a full ordering service online allowing customers to use their credit/debit cards to order without having to visit an Argos shop. 



The Argos web site also offers an “availability” option; this is where customers can check whether the product they would like is in stock or whether Argos is awaiting delivery. 

Overall

The Argos web site offers a fully automated online catalogue of the goods they have on offer. The web site includes multi features such as a search engine as well as a subject look up or an option to just browse through the products they have on offer, exactly the same as if the user were to look through the paper version of their catalogue. The site offers full help on all topics associated with Argos stores and their web site. There is also a fully automated ordering system linked to the site, this system is also linked through Digital Television where customers can do the same thing but through their TV instead of their computer. 

The Argos web site uses multiple colours and layout schemes offering a range of designs to suite all customers, the site allows for customers to easily access the options they want and at a faster rate than looking through a catalogue. The Argos web site consists of several links all of which are clearly display in large buttons, this means that people who do not often use the Internet they can view all the options and easily select what they are looking for. In all the site is aimed at anyone who understanding an sort of English and is aimed at people who, generally have credit/debit cards and like to order online. The Argos web site also tries to make their site easy for new access, this means that when people first log onto the site they don’t immediately become bored because they don’t understand the features on offer. To help promote this throughout their adverts they display their web site and show people how and where to click to access what they are looking for. This means that as soon as someone goes onto the Argos web site they already know where everything is, this is because they have seen it on their TV. 

Littlewoods (www.littlewoods.com) 

Littlewoods have recently joined with Index and Index extra to bring a bigger range of products onto the market, Littlewoods and Index used to be two separate companies where as Littlewoods sold clothes and food products whereas Index sold household products such as television, sofa’s, computer’s etc… recently they joined together and now have Littlewoods, Index and Index Extra. Just like Argos they now offer a fully automated service online in the same method, when the Littlewoods site is visited the option of three departments are available to the customer.





Looking at the screen shot above the user can see how Littlewoods and Index layout their site differently from Argos, each of the three links leads further into their online store. Each link opens up a new site where the customer can look for what their want within that department, for example “the home shopping catalogue” opens up to www.littlewoodsextra.com, “the high street store catalogue opens to www.littlewoods-index.com and “the all-inclusive catalogue” opens up to www.littlewoods-online.com. Each of these links moves to a completely different site.

Littlewoods Extra




Index





Littlewoods




The screen shots shows that each site within the Littlewoods and Index web site contain different colour schemes and different links. However although the sites appear different they work in the same way, all three sites contain the same method of accessing their features. The only difference is that the Littlewoods site requires the user to register to access it, this is as a standard security feature for people ordering online, as I do not have access to this site I will not be able to compare this site. Although the sites are different they are all operated by one company and the products ordered on each site come from the same location, the only different is the name of the site and the products.

The Littlewoods extra and the Index site are identical in their features but are laid out differently.




Overall

Littlewoods and Index, the same as Argos offer a full-automated service through the Internet, or through Digital Television. The company is split into three separate organisations but is all run by the same people. The products can be ordered by the same method as Argos offers, this is ordering by phone, Television or online allowing the products to be delivered for a small charge or in some cases no delivery charge. The web site offers help in different areas to suite the customer and a different range of products to suite everyone from children’s toys and clothes to living room furniture and cook wear.

The three different sites all have a different colour scheme and a completely different layout, however the features such as a search engines, brows able catalogue and help service are all the same.

By dividing their web site into three different sites allows for customers to easily view the site and easily find what they are looking for without too many problems. By looking at the screen shots above it can be seen that all the links are displayed very large and uses a colour scheme that will not bore people when they visit the site. Each of the sites all have some pictures but not too many that if someone were to visit it would take long for the page to load, but enough to demonstrate the type of products they have on offer. This site also is designed for irregular and regular users who generally order their products either online or over the phone.

Great Universal (www.greatuniversal.com)

Great Universal has been online for several years now and have always offered a variety in clothes, kitchen appliances, garden furniture’s and general household goods. However great universal do not have high street shops like Argos, Index and Littlewoods have. This means they cannot offer the option for their customers to browser around any shops. 

Great Universal offer a catalogue service either online or through delivery, their web site offers customers to join their catalogue and have their products delivered to their door, however as great universal only offers a delivery service their charges are higher than those of other high street shops, making the costs double or even triple the high street charges. 

Unlike the other web sites we have seen so far this one uses one colour scheme which can be see from the screen shot is blue, this colour is used throughout the web site. The site offers many different features most of which are the same as the other sites we have viewed. 







Overall

The Great Universal web site is the same as the others but chooses to keep its colour scheme the same throughout the site, the web site offers a fully automated service where customers can easily order the products they would like and there is full information and help desk on the site.

The three sites in which I chose to evaluate and complete a list of criteria on are all companies which offer a different selection of goods and at different prices, each site has chosen its method of ordering, which in most cases is the same. The colour scheme chosen for each site is randomly different except for Great Universal who chooses to stay with the same colour. Each site has its own independent layout in which all the links, and services are easily accessible by customers. This web site includes all the information and service required by its visitors. It allows for all different types of people normally order by credit/debit cards. This site is easily laid out with a small amount of pictures and a colour scheme that will attract customers, this allows for new and old customers shopping there again and again. Each picture and design scheme is carefully selected so that customers will want to stay on the site, the amount of coding which is used allows for the pages to load faster and prevent customers from becoming bored.

The purpose of all web sites is so that people can access their favourite places online without any problems, this idea allows for people to access their favourite shops online without having to make long journeys and without having to queue for hours to pay for their goods, also all the products are delivered to the customers door. In this case shopping centres have gone online allowing their customers to order their products at a cheaper rate because few employees are required and no rent of a shop is necessary. 

2. The requirement of this task is available on the disk supplied with this assignment, the information has been uploaded to http://www.geocities.com/dagenhams_stores/openpage.htm this web page cannot be viewed to its full potential as many unfixable errors occurred which will be explained later on in this assignments. 

Please view the folder labelled “BTEC WSD Assignment 1” and open the folder called “pages” and the file called “openpage.htm” to view the full web page.

Task 2: - Planning

1 & 2. I have produced a plan before starting this assignment; I have added the plan onto this assignment, which can be seen below.

This is the rough planning that has been copied and pasted from the disk available with this assignment which can be found under “Other” and  “planning”, this is the original planning, the completed planning can be found further on.

Chosen Department is Home Entertainment.

4 pages using HTML and/or suitable software

Designed and developed with a full evaluation

Effective use of Text, graphics, tables, forms, frames, hyperlinks and appropriate scripting languages (JavaScript, VBScript)

Task 1.

1. The target audience would be people with spare time and need something to fill it, this would normally be classed as "entertainment" in this case it is at home making it home entertainment.

2. The information that would need to be included would be information on products sold by Dagenham stores within this department. The information would includes pictures, graphics and other effective features as described earlier.

3. Visitor interaction would mainly be used within the Java area of the site, this would mean that visitors could leave or send feedback and chose options which most appeal to them while on the site.

Task 2. 

Graphical Map

mainpage.htm = site of Dagenham stores, welcome info and stor info and location (only the link to index.htm will be active)

index.html = index page of site, only home entertainment will be active from (Sport & Lesiure, Electricial Goods, Homeentertainment, mens fashion, womans fashion, childrens department, household, books, music, perfumes & cosmetics and Gifts)

Homeentertainment.html = this will lead to a further 5 pages which will list information on products being sold within this department and how they are sold.

Graphical Map

This will be used for customers to select the department they wish to visit, this will be located under the index, the departments will be listed on a form on the main page

The plan laid out above was not used, as it is incomplete and inappropriate, the design I am going to use is a side view menu with each link opening in the page opposite. As shown below.






The index page will include all the hyperlinks to all the departments specified in the assignment however they will all contain an “Under Construction” message in JavaScript on each page except the “Home Entertainment” page, which is the one I have chosen to do my assignment on. The index page will also include a rollover email hyperlink as well as a “store map” and a “comments form” on it.

When the “Home Entertainment” is selected from the index menu the a new page will appear in the “selected page” area where further links to “television’s” “Vcr’s” “DVD’s” etc… will be available, each of these links will take the visitor into a designated area in which various products will be available with further information on the products and will be laid out in a different fashion.

Each link will use a hyperlink, which will be laid out as 

<A HREF=”homeentertainment.htm”>Home Entertainment</A> 




Each page within the web site will contain a link back to the main page where viewers can easily go back and start over, alternatively if a customer wishes to they can use the links menu offered on the left of the screen as this does not changed when a page is changed. If a viewer has chosen to view the page with “No Frames” it will mean that the links menu will not be on every page and that they will need to use the back button on their browser every time they wish to view a different item. 

If someone chooses to view the page without frames they will simple have a page like this below



The final design will look like this:















Task 3: - Creating the Site

Please view the page “openpage” on the disk supplied with this assignment under the folder “BTEC WSD Assignment 1”, “Pages”.

Task 4: - Records and Changes

Throughout the assignment there have been developments of the site as well as actual changes to the original design. The changes and improvements are mostly graphics designs, which have been improve.

The first change that I made to the original work was the hyper linked logo.



The background I choose to base the site on changed several times throughout the assignment, the original idea was to have a plain colour background, this started off as blue and went to orange, at which point I decided to use Microsoft Word to mix and match two colours to design my own background and came up with this:

Choosing to have a multi-colour background caused problems when uploading the web site to the Internet, this is due to the fact that the background image could not be read by the server and is not displayed onto the web site itself, in this case a colour would have been more appropriate as no extra files would be required.

Another change, which was added to the web site, was the “Index” page. The original design of this page was a Java enabled feature, however the source code and the files for this were too large, as well as the colour of the menu which could not be changed would simple not fit in with the site. As the size of this file was too large I was unable to save it to place onto here.

I planned to change the main heading of “Dagenham Stores” to a JavaScript display, however finding the appropriate script and editing it proved to be harder than that originally thought. 

Other than the changed shown above no other parts of the web site were changed or altered from the original pans.

Task 5: - Uploading the Site

After completing the assignment in practical I uploaded the web site to a sever called Geocities at www.geocities.com, the software in which I used to completed the upload is called WS_FTP Pro 7.0 after completing a registration from at www.geocities.com, following the sign-up links. After completing this form I logged into the account here:





Once the FTP program has connected with the server a screen like this is shown:


Once the files have been selected and the green arrow (pointing right) has been pressed this screen will appear.


No other settings or configurations are required to complete the upload, once this has been done the files have been uploaded to the server and are available through the names specified when the file was uploaded.

For example: if the file was “homeentertainment.htm” the file will be located at

www.geocities.com/dagenhams_stores/homeentertainment.htm



Any other links such as pictures which were placed on the page will automatically appear as long as the user uploaded them in the same folder, or changed the hyperlink to read the pacific folder they were in on the code. 

In order to maintained a fast and tidy pace for the web site all the file will need to have been uploaded fully organised, this means that all the pictures were located in one folder called “images” and all the web pages were in a folder called “pages” this is to maintain a tidy File Manager within the users area on the server in which the user is part of. Any Java which was used will need to have been placed into the same folder as the pages, this is because the source coding for java cannot be changed as easily as HTML

Task 6: - Security in Web Servers

Regarding the security of File Transfer Protocol servers is not always of high consideration, as most files being transfer will be displayed on the Internet for public viewing. However security is required so that while the files that have chosen to be uploaded are securely sent and that other files on the user’s computer or the sever (in which the files are being sent to) are not accessed. 

While I am connected to the Internet I use security software called “ZoneAlarm” this means that I did not need to create a firewall or program the FTP software to bypass any firewall. ZoneAlarm allows for you to make a simple yes or no access command for any pacific program this means by simply clicking on yes the files are sent securely without any problems


Research

Geocities offers many forms of security while using their services, one security feature they offer is the password protection which you require to sign into your account as well as signing into the FTP program.

Yahoo offers this comment on Security:

“Security

· Your Yahoo! Account Information is password-protected for your privacy

      and security. 

· In certain areas Yahoo! uses industry-standard SSL-encryption to protect

      data transmissions.”

Yahoo Geocities also offers a full Privacy information service on the data used to sign up with them. This can be found at:

http://privacy.yahoo.com/privacy/us/geo/

Most servers which offer you the option to build or upload your own web page offer the same sort of protection, from experience of using several different servers and several different FTP programs they all offer security of user name and password to sign into your account as well as making sure you sign in when using an FTP program this prevents other people from changing your web site. Unless other software is used such as a Trojan there is small chance of other people accessing the designs to the web site. 

Most servers also comment that occasionally their servers can go down, in which case the web site may be lost, or if a server decides to change their service i.e. no longer offer a free service, the data can then be lost so a back-up copy is advised. 

Task 7: - User Privileges
When an account is register with a server that offers a free web site certain user privileges are offered to the user, these allow the user to access certain areas of the server as well as the privileges they have to their own sites. These privileges are placed there so that no problems can occur and the amount of work for the people who run the servers is at a minimum.

These privileges allow each individual user to access his/her own area on the server, the same as on a network and allow the user to add/update/change their files to what they require. This could be for business, pleasure or personal storage. This information can be made secure if chosen by the user.

As user privileges on a web server are not specified (as in there’s no information) people can not actually find out what they have access to, however when you log into your account with geocities there is a “File Manager” area in which the user can access their own files. This can be seen on the next page.



Once you have clicked on “File Manager” the following will appear:



Once the user has clicked this link and the page has loaded all the files which have been uploaded will be displayed, this is where the user will be able to edit, delete or change the pages or files to suite the users needs. These are about the only privileges that will be available to the user

Task 8: - Testing

I have completed this web site and sent the files to ten different people online, I have also asked them to view the online version of the web site. I then asked each person the following questions; below I have placed a bar chart from the answers.
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from the site at any time

I was able to browse the

site with ease

I found that no pictures

were loading

I found that I was unable

to use the links

I could not access

certain areas of the site

I did not like the layout

The comments form did

not submit

I found that the sound did

not load

There was enough

information on the site

I thought this site was as

good as or better than

the current ones online

The site could have used

more helpful information

I found there was no user

interaction


These comments are after the people viewed the web site online. When the page was viewed from the original files the reaction was different from that shown above, however I have not completed a bar chart for the results. The comments that were given were that the site was working on both Netscape and Internet Explorer and that the pictures and JavaScript was appearing whereas on the uploaded version this was not happening. 

Task 9: - Presentation and Evaluation

The web site has now been completed and uploaded to the Geocities.com servers the address can be found at: www.geocities.com/dagenhams_stores/openpage.html. Although the site has now been uploaded there are some technical errors with the web site, these errors have occurred where a picture or file has not been found, this has also occurred for the sound file. Amongst several attempts to alter the file names, upload the files two or three times or even try to re-create the file it was not working therefore these problems still remain and are not available to be seen. 

This is the main page that is shown when the web site is accessed, the version on the left is what can be found online and the version on the right is the original version



The screen shots below are from the same page as the ones above. These ones are the bottom part of the page.





Several of the other pages encounter some of the same problems where pictures have not loaded, or JavaScript has not worked. I have attempted to solve these problems however uploading the files again as well as re-naming them does not appear to work, this could only lead down to problems within the Geocities servers. 

If the site was to be uploaded to a private server and was not free then these problems will not occur, however as the service available from Geocities is free there exists many problems. Other problems are that due to the length of a filename it will not appear. 

The site which I have produced contains an Image map, this has been produce so that customers who prefer to interact with the web site can view the picture (shown below) to access the department which they would like, this image map uses different types of hyperlinks so that a variety of designing is shown behind the original image. These can be seen under “Sport & leisure” which has a Rectangle shape image mapping, the “Gifts” section has a circle for its mapping and the “Electrical Goods” has a Poly shape mapping.



The image map below shows the outline in which is the perimeter where the customer can click to access the department of their choice. The black line is what the image would look like if the image mapping were viewable.



To be able to produce these shapes each a Rectangle, a circle and a poly was used. The different shaped image mapping is best used when a designated area is of that shape for example; if a department within the store is more circular than rectangle a Circular image mapping is more appropriate.

After creating this web site and uploading it to the Internet I have come across several problems. Some of these problems include HTML script errors. While producing the rollovers for the E-mail link the picture would not load, this problem was resolved from moving the email picture into the same folder as the page. Another problem including uploading the web site to the Internet, this problem occurred when I tried to upload a file which had a space between the name, geocities does not allow this as it would causes errors when being accessed. The extension of a file name such as mainpage.HTM caused as error as the pages are case sensitive, this means that all the .htm’s had to be changed to lower case as well as the names of all the files. This meant that the web pages themselves had to be changed so that the hyperlinks would work. While working on this web site I did not come across any other errors throughout the source code or uploading, however more knowledge would have meant that the site could have had more advanced Scripts. Knowing how to produce search engines would have meant that I could have created a search engine for people to use while on the web site.

Software and programs used.

While creating this site I used various software and Java applets to produce the designs. In some cases this had to be altered to suite the site.

Java

Throughout the site there is various Java applets, these Java applets are pre-prepared from various other web sites, the one in which I used was www.javaboutique.com this site offers downloadable java applets and allows alteration to the Java coding, in doing this I was able to download different Java applets and used them for headings or displaying certain material onto the web site.



Other Java is used within the site for different links and buttons all java requires special files that cannot be opened or altered without special software these files are known as Java Files.



Java is becoming more popular amongst web sites these days as the technology behind Java is getting easier and a high percentage of web designers now know how to use and develop it. Although Java has been around for a long time it is not as easy to use or alter as HTML, however the technology and designs that can be accomplished by Java are so high that more people use it on their web sites.

Java can be used to help involve web sites with their visitors, such as Java with “Flash” allows for users to play games on a web site without having to download any special software, this means an increase of visitors to the web site. While many business use Java it encourages visitors to come back again and again to see the JavaScript’s. With recent technology Java can now be created and saved into one file and have the ability of easily being changed by someone who has no knowledge of java, such examples can be found online where Java experts have created their own java and uploaded it for beginners to download and alter as they please.




Java script looks like this:

<APPLET CODE="DS_FireText.class" width=500 height=100>

<PARAM NAME=credits 

VALUE="Applet by Dario Sciacca (www.dseffects.com)">

<PARAM NAME=text VALUE="Gifts">

<PARAM NAME=textfont VALUE="Helvetica">

<PARAM NAME=textstyle VALUE="bold">

<PARAM NAME=textsize VALUE="42">

<PARAM NAME=intensity VALUE="6">

<PARAM NAME=interactive VALUE="out">

<PARAM NAME=overtext1 VALUE="For Him">

<PARAM NAME=overtexty1 VALUE="10">

<PARAM NAME=overtextcol1 VALUE="ffcc00">

<PARAM NAME=overtextsize1 VALUE="24">

<PARAM NAME=overtexttype1 VALUE="scrollleft">

<PARAM NAME=overtextspeed1 VALUE="2">

<PARAM NAME=overtext3 VALUE="Por Hererfumes">

<PARAM NAME=overtexty3 VALUE="80">

<PARAM NAME=overtextcol3 VALUE="ffcc00">

<PARAM NAME=overtextsize3 VALUE="20">

<PARAM NAME=overtexttype3 VALUE="scrollleft">

<PARAM NAME=overtextspeed3 VALUE="2">

<PARAM NAME=overtext4 VALUE="Christmas">

<PARAM NAME=overtexty4 VALUE="80">

<PARAM NAME=overtextcol4 VALUE="ffcc00">

<PARAM NAME=overtextsize4 VALUE="20">

<PARAM NAME=overtexttype4 VALUE="scrollleft">

<PARAM NAME=overtextspeed4 VALUE="2">

<PARAM NAME=overtext5 VALUE="And much much more.....">

<PARAM NAME=overtexty5 VALUE="80">

<PARAM NAME=overtextcol5 VALUE="ffcc00">

<PARAM NAME=overtextsize5 VALUE="20">

<PARAM NAME=overtexttype5 VALUE="scrollleft">

<PARAM NAME=overtextspeed5 VALUE="2">

<B>Sorry, your browser doesn't support Java.</B>

</APPLET>
Although most browser’s accept Java applets some of the older version do not accept the coding and some recent browser’s do not accept some of the newer advance type of Java and programming, this means that some site owners prefer now to use the latest type of Java, however some people like to have their site look “advance” so that they are up-to-date with technology and have a high amount of visitors, through this they may also offer both the option of a site without Java and a site with Java for all types of visitors. 

Software Used

To create this web site and the graphics within it I used several different software applications. The software in which I used was:

· Microsoft Word

· Notepad

· WS-FTP Pro 7.0

· Microsoft Paint

· PhotoImpact SE

Microsoft Word

I used this software to create all the images and backgrounds that are found within the site these include:

Background Image

Email Link 1

Email Link 2

Company Logo

All the above images were created using Microsoft Word’s Drawing feature


Notepad

I used Notepad to create the web pages from scratch without any help from Microsoft FrontPage. This application is supplied with all windows operating systems; this means that the work produce with it can be used on any machine. However the HTML, which is produced, with this Software can only be viewed on a computer which has a browser (i.e. Netscape, or Internet Explorer). 



WS-FTP Pro 7.0

WS-FTP Pro is a software application which allows me to upload the web site onto a server which is connected to the Internet, which in turn allows the site to be viewed to the public. As I have already explained this previous I will not go into detail. 

This software is one of many applications that allow web sites to be uploaded to the Internet; other software, which can do the same job, would be Cute FTP or FTP from a publication like Microsoft FrontPage.

Microsoft Paint

Microsoft Paint allows you to edit images and create new ones. This can be done to alter any previous images to look like a new design. Paint also allows for you to change small and large details and change unnoticeable things.

PhotoImpact SE

This software is much like Microsoft Paint however it has an easier method of converting images from bitmap files to jpg files, this means the size of the files are much smaller and take up a lot less space.

This option allows customers to view or buy through the catalogue number.





This option allows customers to search by selected categories.





These options allow for the customer to go to a designated area of the site for a pacific service, i.e. Gifts or Information Service 





If a customer would like to search by a product name or number they can here





Each of these links have been placed here as the main service available to customers, from finding a gift to an additional site 





These are the current special offers; top deals and other most popular products list here.





Here you can see the background colour changes from blue to yellow, this has occurred when a link has been selected.





As you can see the web site on the right has links placed all over the page, however the page on the left has all the links together and is only text, where as the page on the right uses images for links as well as text.





The screen shot on the left shows an ordering form for Argos, this allows customer to fill out their details and the produce they would like, and then send the details to a secure server which can only be accessed by Argos for processing. The products are then sent to the customer by delivery. The screen shot on the right shows the Information service available from the Argos web site, this section of their site offers the A-Z of help from problems on the site, to problems with products, and if the help required isn’t there then contact details are offered.





The Home shopping catalogue and the “all-inclusive” catalogue are offered from Littlewoods These catalogues off a range from clothes to household products available through ordering by phone, email of their high street shops.





The high street catalogue contains all the products on offer from Index, which is now available online as well as through the high streets





Search Engine: Allowing customers to search by keywords





Links:


Allowing customers to go deeper into the site through their choices.





Offers or sales, which are currently running





Here customers can browse the catalogue through the links provided





Customers can enter keywords or catalogue numbers, or if they have chosen what they would like they can go straight to the order form





These are other options, which are offered to customers to get to different locations with the store. From ordering, to information about the site or back to the home page.





Current promotions and sales are shown with pictures on the main page here. This is so that old stock can be cleared and advertising for future stock can also be shown. 





The title “Dagenham Stores” will go here





The index page will open here and the page selected will be displayed here.





This will change depending on what the link is





This will change depending on what text will be displayed on the hyperlink





This closes the hyperlink that all future text will not be included in the link





The links menu will only appear here on the first page, after that the viewer will need to use his/her back button to change the page.





Once a page has been selected from the links menu the who page will be displayed here, as no frames will be in use the page will span the entire screen





Enter the Host name ftp.geocities.com, the user ID Dagenhams_stores and the password here





After filling in those details, you click at one of these points so that the FTP program can connect with the web site. Make sure you are connected to the Internet for this to work.





Once this has been done, click here to find the location of the files required to be uploaded





The files should then appear here





Highlight the files of press ctrl and click on more than one file, if required. Then click here.





This area tells you what is currently being transferred and any problems that are occurring.





This shows you the progress of the files being uploaded.





Overall % completed








Current file being sent.








Upload speed








Size of files sent so far.








Time of current file remaining








Total time remaining








Cancel current file upload








Cancel all files being uploaded.





The Server		Your User Name on that server	The name of the file you are


 uploading





By clicking “Yes” here ZoneAlarm automatically informs me if someone is trying to break into my files. This meant that no settings need to be changed on WS_FTP Pro





ZoneAlarm also tells you exactly what IP the files are being sent to as well as what program is sending them here.





These settings allow you to choose the options you want, choosing File Manager allows for you to see your current files, which are stored on the server.





Click on the box that says “Open File Manager”





Here you can see where the logo has not loaded on the online version, also you can see the background image has not appeared





Here you can see where the JavaScript for advertising has not appeared on the online version





Here you can see where the picture of Santa has not appeared





Here you can see where the sound file is playing o the original version but not on the online version, this can see by the scroll bar





Copyrighted Dean Claxton 2002





This is the improved version. 			This is the original version





Each department is named so that a customer can click on the department they wish to access the products they are looking for.





This is the perimeter of the sections within the image map where visitors can click to access their desired department. The dark black outline is the outside of the department.





When viewing this page this word appears as if it is on fire, and the word “pop” scrolls along the screen as well as other words, which follow.





Java files, these files require special software to be opened or altered.





This is a Java applet which I downloaded and altered, the original is the same as this but with different text, the Java files allow for the text to be changed and the display to remain the same without any re-programming.





This decides how large the Java display will be on the final design.





These are all the individual programming parts to Java that are required for the display to work, each action is explained here.





These are the parts of the code in which you can change to suite your Java display.





This is where the Java is ended and the message that is displayed to users whose browser does not support Java.





The First page


Mainpage.htm





Frames


Mainpage.htm





No Frames


Mainpage2.htm





Index


Index.htm





Sport &Leisure


Sport&leisure.htm





Electrical Goods


Electricalgoods.htm





Home Entertainment


Homeentertainent.htm





Men’s Fashion


Mensfashion.htm





Women’s Fashion


Womensfashion.htm





Children’s Department


Childrensdepartment.htm





Household


Household.htm





Books


Books.htm





Music


Music.htm





Perfumes and Cosmetics


Perfumesandcosmetics.htm





Gifts


Gifts.htm























Store Map


Storemap.htm








Comments Form


Comments.htm





Pop-Up Window


Pop.htm





Allows boxes like this one to be drawn.





Allows colour, text and graphics to be used within the document.





HTML and Java tags which are used to create the web site, each tag is responsible for the development of a section of the page which is viewed from it. Once the page has been completed it must be saved as a .htm or .html file in order for it to be viewed in a web Brower showing its design.





This is what the page looks like when it is viewed in a web browser. The page shows exactly what the code has told it to show from the locations give. 
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I was able to access the site onlne without any problems

All the pictures and Java loaded for me

I was using Netscape

I was using Internet Explorer

I was not disconnected from the site at any time

I was able to browse the site with ease

I found that no pictures were loading

I found that I was unable to use the links

I could not access certain areas of the site

I did not like the layout

The comments form did not submit

I found that the sound did not load

There was enough information on the site

I thought this site was as good as or better than the current ones online

The site could have used more helpful information

I found there was no user interaction

Type of Comment

Amount of People

Review of Web Site
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