C.C.C. Kwei Wah Shan College

Name: ___________________________

Class: _____________________(     )

Date: ____________________________

Marks/Grade: _____________________

Form Two English: Oral Practice: Making Complaints 
Target 2B Unit 8, p.24,25
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Task 1 (Pair-work): Discuss and Fill in the complaints forms below
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Task 2(Pair-work): Oral Practice 
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You can make complaints like this:
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I am 

studying at 

Form 

 

_______________________.
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Complaints Form





Name of student: Chan Kit Ling


Class: 2E


Area: Classroom                    (


      Toilet                         �


      Tuckshop                     �


Complaints: 


The blackboard is stained. 


The wall is very dirty. 


The blinds are broken. 


The curtain is torn.











Good morning.


Kwei Wah Shan College. 


How can I help you?





Complaints Form





Name of student: ______________________


Class: _________________________________


Area: Classroom                    �


      Toilet                         �


      Tuckshop                     �


Complaints: ___________________________


____________________________________________________________________________________________________________________________________________________________











Hello, I’m a student of Kwei Wah Shan College. I want to make a complaint.





Can I have your name, please?





Yes, my name is _______________________________________________.





Which class are you studying in?





I am studying in Form 


_______________________.





What do you want to complain about?





I’m very sorry. I’ll talk to the Principal right away. I’ll get back to you very soon.





I want to complain about the ___________________________________ 


_____________________________________________________________________�_








Thank you.








