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Task 1 (Pair-work): Discuss and Fill in the complaints forms below

Task 2(Pair-work): Oral Practice
You can make complaints like this:







City Palace Hotel


Complaints Form





Name of guest: ______________________


Room No: _____________________________


Area: _________________________________                    


Complaints: ___________________________


____________________________________________________________________________________________________________________________________________________________


_______________________________________











Good morning.


Customer Services Department. 


How can I help you?





City Palace Hotel


Complaints Form





Name of guest: ______________________


Room No: _____________________________


Area: _________________________________                    


Complaints: ___________________________


____________________________________________________________________________________________________________________________________________________________


_______________________________________











Hello, I’m a guest at your hotel. I want to make a complaint.





Can I have your name, please?





Yes, my name is _______________________________________________.





Which room are you staying in?





I am staying in Room 


_______________________.





What do you want to complain about?





I’m very sorry. I’ll take immediate actions to improve the hotel.





I want to complain about the ___________________________________ 


_____________________________________________________________________


______________________________________________________________________








Thank you. Bye





Can I have your name, please?








