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'I felt like a thief'

I've heard bad things about the Windows XP activation routine but nothing beats getting the experience first-hand.

I am a PC enthusiast, and I change or upgrade the components in my PC frequently. Two weeks ago, I had to format my hard disk and re-install my Windows XP Home Edition because I had swapped a faulty motherboard for a new one.

When I completed a fresh installation of Windows XP Home Edition on my PC, I could not activate my copy of Windows, because, according to an error message, I had exceeded the number of times I could do so. I called Microsoft and gave my set of numbers in exchange for a confirmation ID, which would help activate my Windows.

It did not work and I was put through to a customer service representative, who told me that I had activated my copy 11 times. Does that mean I have to call whenever I do a clean install on my PC? She said "yes". And am I on a suspect list because I've activated it so many times? She said "no".

I had faxed Microsoft here a copy of my WinXP box for verification a few months ago. This was when a bug occurred and I had to activate Windows out of the blue (that's another story). Microsoft should have my records -- I even left them my name and contact number. In the end, she gave me my confirmation ID. But the process made me feel awful as a customer. I felt like a thief just because I had chosen to deal honestly with Microsoft.

If this activation business made things harder for pirates, it would have at least made some sense. But the real pirates are merrily installing Windows XP with certain cheong (pirated) copies of Windows Professional Edition which require no activation. As a customer who paid good money for his original software, it makes me feel cheated.
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