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According to research firm, International Data Corporation (IDC) Asia-Pacific, small- and medium-sized businesses (SMBs) in the region are most concerned about security, network management and compatibility.

Reliability and pricing are the most important factor when evaluating services providers, the IDC study found.

In fact, 58 per cent of companies surveyed preferred to receive all of their communications services from the same provider.

However, companies in other sectors such as the government and transportation, showed 74 per cent 68 per cent preference for multiple providers, respectively.

Most of the respondents indicated price as one of the top three issues of concern, but the issue earning the most number of votes was security (43 per cent), followed by network management, compatibility and lack of knowledge.

From a security standpoint, the most immediate threat across all countries came from the possible introduction of viruses.

Data corruption, external hacking and disclosure of client data are also rated as significant.

Developed markets such as Australia, Singapore and Hongkong saw increasing usage of higher tier technology, such as video conferencing, push-web/multicast and multi-conferencing.

Noted Mr Lain McNeill, senior analyst for communications research, IDC Asia-Pacific, "IP telephony showed significant promise in all markets with the exception of Korea.

Voice over IP (VoIP) services, though initially more prevalent than vendor-based IP Telephony, showed signs of slowing, but the usage of budget plans via VoIP would certainly continue.

"Value-added services via IP-virtual private network were still quite focused on remote access, VoIP and unified messaging service, although video conferencing was ranked highly in Hongkong, Singapore and Taiwan."
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