JEWP NATIONAL BENCHMARK REF NO. L83 (12/05/03) 


JOB TITLE: SPEECH AND LANGUAGE THERAPIST, SECTION MANAGER

JOB STATEMENT:
(1) Assesses & treats own workload of patients/clients & maintains associated records

(2) Liaises with other agencies e.g. education, social services

(3) Manages section of SLT service e.g. paediatrics, learning disabilities, adults

(4) Manages SLTs, assistants, students working in section

	Factor
	Relevant Job Information
	JE level
	JE score

	1.Communication & Relationship Skills
	Communicates complex information: requires empathy & reassurance, barriers to understanding

Communicates condition related information to clients (including children), relatives
	 4(a) 
	  32

	2.Knowledge, Training & Experience
	Specialist knowledge underpinned by theory or relevant experience

Professional knowledge acquired through degree, state registration plus specialist training, experience to diploma level
	 6
	 156

	3.Analytical & Judgemental Skills
	Complex facts, requiring interpretation, comparison of range of options

Skills for assessing child & other patients, appropriate treatment from range of options, advice to others in section 
	 4 
	  42

	4.Planning & Organisational Skills
	Plans & organises complex activities

Plans & prioritises section workload, allocates & reallocates staff, as necessary
	 3
	  27

	5.Physical Skills
	Skills obtained through practice

Keyboard skills for data, driving, sensory skills –sight, hearing, listening for testing and therapy
	 2  
	  15

	6.Responsibility for Patient/Client Care
	Develops specialist programmes of care; accountable for sub-division of service

Assesses, develops & implements SLT treatment; manages section of SLT service
	 6(a) (d)
	  39

	7.Responsibility for Policy/Service Development
	Proposes changes, impact outside own area

Proposes changes to procedures, policies, services for section, impact on other professions
	 3
	   21

	8.Responsibility for Financial & Physical Resources
	Holds a delegated budget; responsible for purchase of some physical assets or supplies

Holds budget for section; orders equipment
	3(b) (d)
	 21

	9.Responsibility for Human Resources
	Day to day management

Manages SLTs, assistant(s), students in section
	3(a) 
	 21

	10.Responsibility for Information Resources
	Records personally generated clinical observations

Updates client records 
	 1
	   4

	11.Responsibility for Research & Development
	Regularly undertakes R&D activities
	 2(a)
	 12

	12.Freedom to Act
	Broad occupational policies

Accountable for own professional actions: not directly supervised, manages section
	 4
	  32

	13.Physical Effort
	Standing, sitting, walking, occasional light effort
	 1  
	   3

	14.Mental Effort
	Occasional, frequent intense concentration

Intense concentration on patient assessment, treatment
	4(b)-5
	18-25

	15.Emotional Effort
	Frequent distressing

Clients with degenerative diseases, strokes, children with serious speech impairments 
	3(a)
	 18

	16.Working Conditions
	Occasional unpleasant conditions

e.g. children with lice, clients with halitosis, saliva
	 2(a) 
	  7

	
	
	Band 7
	468-475


