SYLLABUS - updated 2/14/02
Advanced Pastoral Care Seminar PPC 901G (I & II)

Lutheran Theological Seminary at Philadelphia

Spring Semester, 2002

Prof. Pamela Cooper-White

215-248-7375

pcooper@ltsp.edu
Office hours: by appointment
PREREQUISITE: Introduction to Pastoral Care; basic unit of CPE; or equivalent (by approval).

GOAL: The goal of this course is to provide a forum for students who already have pastoral care experience to come together and share specific cases, with a view toward… 

a) deepening their theological understanding of those whom they serve,

b) honing pastoral assessment skills,

c) evaluating their interventions and enhancing their pastoral skills, and 

d) planning next steps for their own learning and for continued pastoral intervention with the case, as appropriate.

The format of the class will be approx. one hour for discussion of the assigned readings, and 2 hours (including a break) for discussion of student cases, integrating this discussion with learnings from the readings.  A concurrent online discussion will be available for this course, using the Blackboard software.  Depending on class size (if under 6), every 3rd class session may be conducted online.
Cases should be presented using the guidelines attached.  In order to help orient one another, each student should distribute a typed 2-page summary of background information about the case to the class during the session prior to presenting.  (The specific dilemmas of the case do not need to be described in detail in this summary, just some introductory information.)  Include a genogram if you find this useful.

CONFIDENTIALITY:  Students should disguise the actual name and any identifying information of the person(s) they present, both in writing and in oral presentation.  Any written summaries, genograms, etc., (except the professor's copy) should be returned to the student at the end of the presentation.  The professor's copy will be returned at the end of the semester.  All materials should be stored by the student in a secure locked file drawer, or destroyed, following the semester.   It is also understood that our own personal feelings and experiences will be engaged by the material of this seminar.  We will covenant together to keep whatever is discussed in this class confidential, to be discussed only in this room, and if we want to talk further with the presenter after class about the case, to ask the presenter' permission.  (S/he may prefer only to discuss the case in the context of the class, and this should be respected.)

SENSITIVITY:  Our caregiving inevitably, at times, stirs some of our own deepest feelings.  We will covenant to recognize that what we are discussing is not abstract, but real, human, and often felt at a gut and soul level.  To this end, we will try to adhere to some guidelines for "being a listening community," attached.

GRADING: Grading will be based on faithful class attendance, sensitive and thoughtful participation, evidence of integration of the readings, and case presentation and final paper.

SCHEDULE:

Feb. 14
Introductions and covenanting; discussion of case study method and review syllabus; decide who will present on Feb. 28.  New trends in pastoral care; What is pastoral care? What is pastoral counseling?;

Orientation to online technology in class with Media Center Manager John Kahler.
Online work this week: All students should post on the course web site preliminary information about the 2 cases they will present.
First presenter should additionally post detailed background of case on the course web site during the following week.

Feb. 21  Kornfeld, Ch. 1; Case presenter Kipp: theme(s) "virus" and countertransference


Recommended reading: Friedman Generation to Generation and Steinke Healthy Congregations
Feb. 28
Kornfeld, Ch. 2; online discussion this week.

Mar. 7
Kornfeld, Ch. 3; Case presenter Jacob: theme(s)________________

Mar. 14
Kornfeld, Ch. 4; Case presenter Arthur:  theme(s) bodily integrity, poverty, being held up as a model Christian.  Recommended reading Nancy Eieseland, The Disabled God + ________________?

Mar. 21
Kornfeld, Ch. 5; online discussion this week
Mar. 28 - LTSP HOLY WEEK/ EASTER VACATION, NO CLASS

One more online week - choose:

April 4
Kornfeld, Ch. 6; Case presenter Keith: theme(s)________________

April 11 Kornfeld, Ch. 7; Case presenter Kipp: theme(s)________________

April 18
Kornfeld, Ch. 8; Case presenter Jacob:  theme(s)________________

April 25
Kornfeld, Ch. 9; Case presenter Arthur:  theme(s)________________

May 2
 Kornfeld, Ch. 10; Case presenter Keith:  theme(s)________________

May 9
Follow-up's on previous cases and wrap-up: online discussion this week 

May 16 - FINAL READING/EXAM WEEK, NO CLASS; BEGIN POSTING ROUGH DRAFTS

FINAL PAPERS DUE FRI. MAY 24, by 5:00 p.m.; POST ROUGH DRAFT ONLINE BY MAY 17

FINAL PAPER:

The final paper should be a 10-12 page (typed, double-spaced) writeup of the case you presented.  The paper should follow the same format as the case presentation, and should incorporate further reflection based on the feedback of the group, subsequent class discussions, online discussion/feedback of your rough draft, class readings, and your own readings pertinent to the specific issues of the case.  The paper should additionally include at least 5 footnoted references to assigned readings, and at least 2 other sources not assigned for the class, which you have found on your own to further enhance your understanding of your case.  These sources should be drawn from scholarly pastoral literature (i.e., books in our library, articles in the Journal of Pastoral Care, etc. but not from magazines or popular self-help literature.)  If you would like help finding additional resources, or have any doubts about the appropriateness of a particular resource, please don't hesitate to ask!  This is something that is useful to everyone to discuss together in class.  You are strongly encouraged to begin working on the paper, especially your literature search, early in the semester and continue formulating your ideas and adding references throughout our time together.

REQUIRED READING:

If this is your first time taking the seminar, your required reading is:

Margaret Kornfeld, Cultivating Wholeness A Guide to Care and Counseling in Faith Communities (NY: Continuum).  This book is available in the bookstore and also on reserve in the library.  This will be the primary text for the course.

 Note: If you are taking the seminar for a second time (Advanced Pastoral Care Seminar II), please review the relevant chapter in Kornfeld, and in addition, read one chapter each week and be ready to add to the discussion your reflections on the following text: Emmanuel Lartey, An Intercultural Approach to Pastoral Care and Counselling (London: Cassell, 1997, ISBN 0-304-33942-3).  This book is available by mail order through www.amazon.uk.co



For those who are unfamiliar with case study method, it is also highly recommended that you also read Mahan, Troxell and Allen, Shared Wisdom: A Guide to Case Study Reflection in Ministry (Abingdon).  This book is required in the D.Min. collegial seminar, so D.Min. students should already be familiar with it.  S.T.M. students should familiarize themselves with this book.  While we will use a slightly more detailed presentation format, the general aims of group case study as presented in this book provide a helpful orientation to the approach of this seminar.

NB: Once specific cases are planned for the remaining weeks of the semester, additional articles/chapters may be assigned to tie in with some of the specific themes and situations being presented, and also with specific interests of students, as requested.

RECOMMENDED ADDITIONAL READING:

(* = top priority)

*Lartey, Emmanuel, An Intercultural Approach to Pastoral Care and Counselling: In Living Colour (London: Cassell, 1997, ISBN 0-304-33942-3).  Available through www.amazon.uk.co.

*Rodney Hunter, Ed., Dictionary of Pastoral Care and Counseling (Abingdon, 1990).

McRae-McMahon, Dorothy, Being Clergy, Staying Human: Taking Our Stand in the River (Alban Institute, 1992).  (This book is out of print, but a personal copy will be put on reserve.)

Doehring, Carrie, Taking Care: Monitoring Power Dynamics and Relational Boundaries in Pastoral Care and Counseling (Abingdon, 1995).

Kegan, Robert, The Evolving Self: Problem and Process in Human Development (Harvard University Press 1982)

Nancy Ramsay, Pastoral Diagnosis (Fortress Press, 1998).

Martin Marty, Health and Medicine in the Lutheran Tradition (Crossroad, 1983) (out of print but on reserve.)

Elaine Ramshaw, Ritual and Pastoral Care (Fortress Press, 1987).

Other recommendations will be made during the semester as cases develop, both by the instructor and fellow students.

SOME WAYS OF BEING A LISTENING COMMUNITY

Basic assumption #1:  The way the world teaches us to learn, speak and listen is not the way of Christian community!

The world teaches …


There is only one truth.


There is not enough truth to go around.


Thoughts that aren’t completely worked out shouldn’t be spoken out loud.


Feelings have no place in the realm of learning, which is purely factual, objective and rational.


My own experience isn’t what is important.  What the book, the teacher, or the loudest person says is what matters.

Christian community teaches…


Charity:  There are many truths and many ways of understanding truth.


Generosity:  There is always more truth and more light to be shed.


Sharing:  It’s good to share thoughts as they are being formed.


Wholeness:  Both my head and my heart belong in any discussion.


God’s story and my story belong together: my experience counts.

Basic assumption #2:  It’s more important to explore together than to “get it right.”

Basic assumption #3:  There will always be more time in the future to cover whatever doesn’t get covered in this meeting.  There is no need to hurry anything.

Some suggestions for our sharing:
1. Make “I” statements.

2. Ask open-ended questions (questions to which you could not possibly know the answer, and to which there is no pre-supposed right or wrong answer.)

3. Ask questions which invite the person to share more.

4. Be listening for places of connection and agreement, and parallel experiences (rather than listening for things to disagree with or improve upon.)

5. Avoid giving advice!

6. Wait for the speaker to finish, and then wait for another few seconds…maybe they will think of one more thing to say?  It’s OK to ask “Are you finished?” before jumping in.

7. When you feel like criticizing, try to ask for clarification instead.

8. Help one another to have a spirit of wondering together.  We all can be right.

9. It’s OK not to share and OK to say “I pass.”

10. If you have spoken a couple of times already, hold back and see if others who have not had an opportunity to speak will come forward.


Case Study Outline - Advanced Pastoral Care Seminar, Prof. Cooper-White

Part I (to be handed out in class one week prior to presenting:)
1. Identifying Information and Social Location (if a couple or family, include these for each:) "name" (changed to protect anonymity), gender, age, race and ethnicity, sexual orientation, occupation, religious affiliation and involvement; partner?--age, occupation, quality of relationship; any children?--genders and ages, quality of relationship; extended family members involved in her life?--quality of relationship; living alone or with others (whom?) in what setting (home or homeless, neighborhood, favorite "haunts," urban, suburban or rural; social and economic class and educational background; any chronic or acute medical or mental health issues or disabilities; any particular ongoing stresses in her life (economic, relational, school or work-related, etc.).

2. Presenting situation, problem, or issue: Why has this person/family come to you for 

support or help?  Try to describe in their own words.  Is this a crisis situation, or something more long-term or developmental?  Consider the following: Why did they come now?  Why did they come here?  (Here you may want to consider what is your own setting as a helper, whether it is a church or secular--e.g., hospital--setting, and how this affects their choice.)  Why did they come to you, specifically? (Here you may want to include how your pastoral/theological identity affects their choice to seek you out, and what kind of a "match" you are for them theologically.)  What were they/are they hoping to gain from you?

3. Background information: To the extent that you know about it, what in this person's or family's life history has contributed or led to their present situation?  Have they ever dealt with something similar before, and if so, how have they coped?  What support system, resources, and strategies do they already have that you can both draw upon to help them?  Looking beyond just the immediate situation that brought them to you for help, where do you see evidence of inner strengths (i.e., current activities, interests, educational and/or work pursuits, healthy relationships)?  Is there something new or different now that caused them to seek your help?  

4. What is your pastoral assessment of this person's/family's faith development?  To the extent you know about it, describe their religious history, and their present theological convictions and ideals.  Have there been any major changes in their beliefs over the years (these could be changes that evolved slowly and/or faith-shaking crises)?  How has their religious background and context been helpful/unhelpful?

Part II (to be shared in class presentation:)

Deeper into the Background:

5.  Review the details above with the class, and summarize your pastoral assessment of this person/family's strengths, vulnerabilities, developmental achievements and growing edges, and faith development. Where are these in relation to your own strengths, vulnerabilities, etc.?  Are there strong similarities or strong differences that "hook" you emotionally?

6.  Do you have any particularly strong reactions to this person/family (cognitive, affective, somatic)?  Do any of these reactions trouble or disturb you?  What might your own reactions tell you about this person/family, yourself, and the relationship developing between the two of you?

Example of a Specific Response:

7. Describe a specific interaction with this family in which they came to you for help.  What happened and what did you do?

8. Evaluation (see Mahan et al. P. 117): This is your estimate of your own effectiveness in the event.  Did you do what you set out to do?  Did you function effectively?  If so, why so?  If not, why not?  What factors or forces emerged that you did not anticipate?

Looking toward the Future:

9. What is most needed and what do you see yourself being able (and not being able) to offer? To what other resources and people might you refer them in the community for additional support, crisis intervention, resourcing, and/or ongoing therapeutic help, etc.?

10. Where do you see God active in this person's/family's life now?  Toward what future might God be leading them?  How does their understanding of God help or hinder their wellbeing and movement toward a better life?  To the extent that you know about it, what do they perceive as their calling?

11. How do you envision the future for this person/family?  What are some of the possible outcomes--best, worst, what you realistically expect?  How can the relationship between you and them help them to reach a better outcome than they might have otherwise?

12. What additional questions might the group discuss that would be helpful to you?
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