Denith Mc Nicolls
[Address.]
Monday 8th September, 2003.

Good Day,
I am Denith Mc Nicolls, a Lower 6 student of Presentation College, San Fernando, and a user of TSTT’s internet services for over two years now.

Your internet rates are, to put it simply, insanely high in comparison to rates in other areas of the world. For example, in Holland, the cost for unlimited internet using Demon Internet, www.demon.net, is approximately $102 TTD per month, over $240 TTD less than your comparable package’s monthly rental fee. In The United Kingdom, there are instances where unlimited broadband internet is still less than our unlimited 56k access, such as BT Broadband (www.btbroadband.com) and NTL, (www.ntl.co.uk).
Even our Caribbean neighbour, Barbados has rates that are significantly less than ours. Caribsurf, www.cartbsurf.com, provides unlimited internet for less than $200 TTD a month, a full $145 dollars less, their competitor, at $208 TTD is more expensive, but is yet still cheaper than our rates. Why is that?
The olden saying “Small profits, quick returns” comes to mind. Currently, I have the 50 hour rate package, at $143.75 per month, but consider if the prices were reviewed and unlimited internet became available for $250 a month for your customers, one hundred hours at $175, fifty at $100 and twenty hours for fifty dollars a month?
I would most definitely have the rate package increased to 100 hours, quite possibly unlimited; and with unlimited, there would be the need for a second phone line.
If I attempted to connect to the internet now, at 9:40PM on Monday 8th September, 2003, I likely would not succeed and would be told, “failed to connect to remote computer; unable to establish a connection.” As a matter of fact, I’m going to try it now...  can you believe I’m correct? 

Dialing...6195638

Dialing attempt 1.

Dialing...

Connected to remote computer.

Verifying user name and password...

Failed to connect to remote computer.

Unable to establish a connection.
This is most likely going to happen tomorrow, the following day, the day after that, then the next, and the next, and the next.
Should we really have to pay these rates for this service? Why is it that we do not have the freedom to connect whenever we want to when we pay the bill? The problem is not the slightly less-than great service, where you either can’t connect or get magically disconnected, but it is paying these prices for them.

Apart from customer satisfaction, there many other advantages that will present themselves with lower prices. Please do consider revising the internet rates, as it would work both ways – for us, the customers, and for TSTT. I would be more than happy to discuss the issue with someone on a one-to-one basis, and I am looking forward to at least a reply.

Regards,
Denith Mc Nicolls.
