Tyler Steer

[image: image1.png]



Home: (832)-875-3219

          tyler.steer@gmail.com
 
      Work: (303)-449-6111
PROFILE
I am an excited recent university graduate that is driven to make a difference in this world. Extremely cultured and open to change, I am looking forward to a promising career in the sales industry with proven success. I am an organized leader that can manage and meet objectives very well. I have a large amount of experience in team and independent project from the Leeds School of Business at the University of Colorado. My sales background enhances my strongest points: communication and personal interaction.

WORK HISTORY
April 2005 – Present

     Mortgage Banking Assistant

     Crestline Mortgage

     Boulder, CO

Responsibilities:

· Facilitate in all activity through the life of a loan. Order appraisals, title, communicate constantly with borrowers.
· Work under 1 Originator doing 15+ loans/ month

· Developed vast understanding of the mortgage business. Interest rates, economic indicators, loan activity from start to finish. 

Nov 2004 – May 2005

     Risk Investigator

     TransFirst LLC www.transfirst.com
     Denver, CO
Serving more than 760 community banks and 150,000 merchant customers with $18.5 billion in annual sales volume processed, we are the largest privately-held processor not associated with a bank in the United States.
Responsibilities:

· Developed and monitored numerous fraud parameters to discover credit master fraud for the largest privately held processor in the United States.

· Personally deal with 37,000 merchants with $30,000,000 of daily volume throughout the world. 

· Communicate daily with merchants or agent banks to obtain information and reason surrounding daily activity.

· Review, maintain, and produce the following daily reports that are essential to the efficiency of the corporation:
· Chargeback Report

· Month to Date Volume Report

· Risk Holds Report

Achievements:

· Successfully detected $130,000 worth of fraudulent transactions from 28 businesses worldwide.

· Improved efficiency by updating apprx. 700 merchants fraud parameters every week

· Directed and maintained the large Terminated Merchant File

May 2003 – Aug 2003

     Local Sales Manager

     University Directories www.universitydirectories.com
     Boulder, CO

A fast-paced, professional, hands-on internship with a track record of molding successful business people. University Directories is the nation’s premier publisher of campus telephone directories on America’s foremost campuses. 

Responsibilities and Achievements:

· Independently managed 5 interns as we accomplished a $180,000 sales goal by the end of the summer
· Established a rigorous advertising campaign in the local campus telephone directory.

· Cold-called 30+ businesses a day, learning valuable sales skills and techniques.

EDUCATION

Aug 2000 – May 2004

     University of Colorado

     Leeds School of Business

     Boulder, CO

GPA: 3.44 Bachelors of Arts in FINANCE
Relevant Coursework: Real Estate Law, Leadership in United States Society, Capstone Business Seminar: Applied Business Finance, Micro and Macroeconomics, Intro to Real Estate

· National Society of Collegiate Scholars Member

· Dean’s List 2001-2003

June 1992 – June 1998

     Cairo American College

     Cairo, Egypt
CAC is a highly accredited International American school that ranks amongst the world’s finest. My life has never been the same after this school. The cultural awakening, education, and experiences I had were unforgettable and life-changing. 
TRAVEL

I have been fortunate enough to live and travel to the following countries throughout the past 10 years:

Africa and the Middle East

Egypt (lived for 6 years)

Israel

Kuwait

Sudan

Kenya

Tanzania

Syria

United Arab Emirates

Qatar

Bahrain

Asia
Indonesia

China

Malaysia

India

Nepal

Singapore

North American and the Caribbean

Trinidad and Tobago (lived for 2 years)

Canada

Mexico

St. Lucia

St. Vincent and the Grenadines

Aruba

Bonaire

Bahamas

Europe

Greece

Italy

France

Portugal

United Kingdom

Ireland

Austria

Switzerland

Sweden

Germany

Cyprus

EXTRA-CIRRICULAR ACTIVITES

Jan 03 – May 04

     AIESEC International

     Boulder, CO

     Incoming Exchange Committee

An international club that facilitates international exchange between employers overseas and college students looking for international jobs and vice versa.

Responsibilities:

· Called on employers throughout the Boulder area that were interested in having international students work/intern for them

· Attended various networking events throughout the Denver area meeting prominent business leaders. 

Aug 00 – May 04

     University of Colorado Men’s Volleyball

     Treasurer/ Financial Officer

Responsibilities:

· In charge of all finances throughout the entire season

· Setup reservations, collected dues, and managed fundraising events

Jan 01 – May 03

     Sigma Pi Fraternity

Sergeant of Arms/Music Committee Head

