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Umair Jawed 
Microsoft Certified System Administrator (Messaging + Security)
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Microsoft Certified System Administrator with experience in managing, maintaining & monitoring of enterprise servers in data center. Seeking position where responsible for the development and delivery of IT solutions to business requirements in compliance with the corporate IT structure. Liaises with users and provides technical support across the company relating to applications, systems, software and database problems. 
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· MBA Information Systems (Progress) (MBA-MIS) MAJU 

· Bachelor of Computer Science (BSCS) University of Karachi. 

· High Secondary Certificate (HSC) Federal Board of Education. 

· Secondary School Certificate (SSC) Karachi Board of Education. 

· Diploma in Advance Programming (SDC) Skill Development Council. 

(Visual Basic and SQL Server )
Certifications
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· ITIL Foundation. 

· Completed MCSA (Messaging + Security)

· MCP 70-290 Manage and Maintain Windows Server 2003 Environment. 

· MCP 70-291 Implementing, Managing and Maintaining a Windows Server 2003 Network Infrastructure. 

· MCTS 70-236 Exchange Server 2007 Configuration.

· MCTS 70-351 Microsoft Internet Security and Acceleration Server 2006, Configuring.

· MCP 70-290 Installing, Configuring, and Administering Microsoft Windows XP Professional.

PROFESSIONAL SKILLS 
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· Network Technologies and Tools. 

· Windows Platform (Vista, XP, Server, NT) 

· Active Directory 

· Exchange Server 

· MOM (Microsoft Operations Manager) 

· LCS (Microsoft Office Communicator) 

· WSUS (Windows Software Update Server) 

· SharePoint Server 

· ISA Server (Internet Security Accelerator) 

· IIS (Internet Information Service) 

· DHCP (Dynamic Host Configuration Protocol) 

· DNS (Domain Name System) 

· Firewalls 

· IDS (Intruder Detection System) & IPS (Intruder Prevention System) 

· McAfee SCM (Secure Content Management filter gateway) 

· McAfee EPO 

· McAfee Foundstone 

· Linux/Unix 
· Remote Access & VPN
· CISCO Routers & Switches 

· Programming Skills 

· Visual Basic Database Integration 

· C# Database Integration 

· ASP/PHP 

· XML 

· VB Scripts 

· Database 

· SQL Server 

· MySQL 

· MS Access 

· Others 

· Macromedia Flash, Dreamweaver, Fireworks 

· Adobe Photoshop, Premiere 

· 3D Studio Max 

· HTML / Scripting 

EXPERIENCE
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· Currently working as a System Administrator in Mobilink. November 2005 

· Major responsibilities are daily Windows Server administration, Software upgrades, Patches & fixes, Security log monitoring of Servers, R&D, Testing of new products, New product rollouts/deployments.
· Implementing & managing of Windows Active Directory, Exchange Servers and SharePoint services for workflow and change control.
· Using MOM/NMS to proactively monitor Enterprise wide servers for critical error and health check.
· Administration and delegation of daily routine tasks (Account creation, deletion and update) 

· Manage backup, restore and disaster recovery plans for Enterprise Servers.
· Create weekly & monthly SLA and KPI reports of Servers/Services availability for management.
· Coordination with Helpdesk to troubleshot Servers and end users related issues. 

· Coordination with vendors for Hardware and Software issues. 
· Analysis of new requirements and provide competitive, alternative solutions. 

· Follow ITIL framework for change, problem and incident management.

· Accomplishments 
· Minimize downtime of server and services by using proactive monitoring and DR plans.
· Automated account creation using Mobilink Web Active Directory, a web portal integrated with Active directory. 

· Automated HR Welcome Email for new Employees. 

· Standardize Display Name Convention as UserName/Dept/Location 

· Media Streaming Portal. 

· Online e-Greetings Portal. 

· Done internship in Mobilink as an Asst. System Administrator. 

· Major responsibilities are monitoring and management of Windows 2003 Server, Active Directory, and Exchange Server, Scripting, replication of sites between the nationwide networks and Terminal services. 

· Three months internship experience of working as an Asst. Network support in HEJ research institute University of Karachi. 

· Responsibilities include installation and configuration of Windows 2003 Server, Active Directory, monitoring of LAN, communication with the end users and understanding their requirements in order to make sure that the network runs efficiently and effectively. 

EXTRA-CURRICULAR 
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· Winner Philips ACM ProQuest 2003 Hacking and Vulnerabilities. 

· Attended seminars ACM (Association for Computing Machinery) KU Chapter for Network Security and Management. 

· Research work on Security threats in the Network environments. 

· Published Article on ISS (Information System Security) in ISSA academic journal. 

Trainings
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· Pink Elephant, ITIL (Information Technology Infrastructure Library) Foundation. 

· RIM, Black Berry Administration. 

· Microsoft, Exchange Disaster Recovery. 

· Microsoft, Active Directory Disaster Recovery. 

· HP OpenView Connect-IT Enterprise Application Integration. 

FUTURE AIMS 
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· MCSE. 

· CISSP Certified Information System Security Professional.[image: image9.png]
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