	Comparison
	UTSONLINE
	Teamwave
	Livenet

	Main use
	· Create great group workspace in cyberspace
· Group students who enrolled the certain subject together
· People can communicate with each other without face to face
· Help students implement their study though online teaching materials
· Let students go to the virtual classroom
· Manage their own accounts, and create their own homepages
· Discussion board/communication  encourage students to chat, exchange information, discuss, clarify confusion about the subject or the things that they have the same interestings 
· Can create user own timetable, calendar, discussion groups
· Thorough tools create group, and give group member different permissions
· In a word, it is a really useful networking community
	The Teamwave Workplace allows users all to be connected to a shared whiteboard and chat area to have discussions, share documents, and post various types of responses.
	· Create workgroup

· Enter existing workgroup

· Manage workgroup members (add, delete)

· Manage roles in workgroup (add, edit, delete & assign)
· Organize workspace (sub-workspace) and work with workflow events

· Organize folders for knowledge transfer and sharing

· Communicate with each other (send email, message)

	Primary users
	UTS staff and students
	Authorized accounts that set up by authorized Teamwave Workplace administrators
	Any user registered

	Skill level of user
	· As a general user, must have some basic computer knowledge

· As a manager or roster must have high level computer knowledge
	· As a general user, must have some basic computer skills. If users are accustomed to using online synchronous environments, they will feel fairly comfortable with Teamwave workplace. However, this is the first time users have used this technology, they might feel a little frustrated and confused at times.
· As an administrator, must have higher level computer skills and ability of administration and organization.
	User with general computer knowledge

	User interface
	· User friendly interface
· Easy to find the link that users want to go
· Focus on the subject that students enrolled
· Easily to access to shared resources
	Friendly user interface
	· Very user-friendly interface in terms of screen design and usage

	Media support
	text, image, flash, animation..
	Text and image.
However, the Image Whiteboard tool can only display GIF images.
	Text

	Interactivity
	· Simply go to discussion board/group to communicate other people to get useful information
· Good interactivity
	· Simply go to different rooms to communicate with other people.
· All rooms include a shared whiteboard that keeps its contents permanently unless deliberately erased.
	· Send  email and message (asynchronous)

	Tracking
	Easy to track useful information and discussion
	Using Teamwave Workplace can check who is online and who is pitapatting in which workgroup.
	n/a

	Delivery platform
	Internet browser
	Teamwave Workplace supports most popular operation platforms, such as Window, Unix and Mac.

However, Teamwave Workplace is not fully web-based it still requires a desktop client application.
	Internet browser

	File management system
	· Well-organized

· Easy to create folders to organise the relevant information

· Easy to edit personal information
	· Well-organized
· Easy to edit personal information
	· Flexible
· Secure



	Community building tools 
	Email, discussion board, group, communication, virtual classroom
	Tools are custom groupware applications that are embedded in the shared whiteboard of a room. Teams can add tools to rooms to customize them for their own needs. 

Main tools include:
· Address Book

· Brainstormer

· Calendar

· Concept Map

· Database

· Doorway

· File Holder

· File Viewer

· Image Whiteboard

· Meeting Roster

· Message Board

· Postit

· To Do List

· URLRef

· Vote

· Web Browse

However, Workplace provides a set of shared tools but there are no procedures or conventions for how they should be used to coordinate and articulate collaborative work
	· User registration

· Create workgroup

· Assign role to workgroup member

· Assign permission to workgroup member



	Flexibility
	· Easy to communicate with each other
· Can email one to one, one to many, one, peer to peer
· Can communicate within a group or out group
· Can asynchronous or synchronous
	Easy to communicate with each other

	· Manageable operation based on the assignment of different roles and permissions
· Limited means of  asynchronous communication (email & message)

	Security
	· UTSonline members must have password to login

· Users are given different privileges
	· Authorized users must have password to login.
· Authorized administrators have more privileges, including 1.Adding/Editing User Accounts
2.Adding/Editing User Groups
3.Entering License Keys
4.Manage Rooms on the Server
5.Managing the Server Repository
6.Managing New Room Templates
7.Send Messages to Everyone

	· Username and password applied to registered user to login
· Privilege management by workgroup owner



	Customization
	UTSonline customise for the UTS staff and students
	Teamwave workplace customize for authorized administrators and users
	· Public

	Collaboration
	· Every community member contribute to the subject
· Group members easily use UTSONLINE to discuss group work 
	Group members easily use Teamwave Workplace to discuss group work
	· Collaboration can be achieved by information exchange online
· Delay could occur due to asynchronous communication


