Bao Tran Nguyen





1760 West McCulloch


Oviedo, Florida 32765 


(407) 221-6416   


Bao_Tran_Nguyen@hotmail.com





OBJECTIVE


To obtain a challenging position in Management or Marketing that will best utilize my knowledge and education in the International Business environment.





EDUCATION


University of Central Florida, Orlando, FL	                                                  Spring 2004         Bachelor of Science in Business Administration


Major: International Business Management


Minor: Marketing





EMPLOYMENT


	Goliath Technology - Orlando, FL					    2003 - Present


	Student Marketing Representative


Marketing experience in Information Technology


Cultivate relationships with local medium-large organizations


Develops an understanding of the organizations technology infrastructure


Make outbound calls to set up appointments 





Video News Inc. - Orlando, FL				              		    2001 - Present


	Assistant Manager


·	Provide assistance as needed to the Manager


·	Resolve conflicts with customer dissatisfaction


·	Accountable for scheduling employees’ weekly hours


·	Handle the monthly cash receipts by inputting them in the computer system





Kobe Japanese Steak House - Orlando, FL			                       2001 - 2002


	Server


·	Supplied quality customer care to patrons throughout their dining experience


·	Ensured customer satisfaction with a positive attitude





Talk America - Orlando, FL					                       2000 - 2001


Collections Operator


·	Accessed customers’ files 


·	Collect payments on monthly phone bills


·	Provided customers with a knowledgeable history of their transactions


·	Made inbound and outbound customer service calls regarding accounts


·	Provided customer service through resolution of problems and explanation of         


              minute’s usage





	Wet Seal - Orlando, FL							           1999-2000


	Sales Associate


Assisted customers with clothing options


Exceeded sales quota every month


Provided customer service





SKILLS


·	Proficient in MSWord, Excel, Power-Point, and Windows 00/02


·	Familiarity with HTML and web page designing


·	Typing skills - 70 wmp





ACTIVITIES


·	Delta Sigma Pi (International Business Fraternity)


·	Asian Student Associations


