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Divide yourselves into four groups and research the following:  {each group should prepare for a 15 minute presentation next Friday.
	GROUP
	INFORMATION SYSTEMS
	OFFICE AUTOMATION
	COMPUTER APPLICATIONS

	1
	Management Information Systems (MIS)
· Definition
· Information Provided (output)

· Level of Management Supported

· How it works

· Illustrations
	· Definition of Office Automation
· Features of Office Automation
· Telemarketing

· Facsimile

· E-Commerce
	Discuss how computers are used in Banking

	2
	Expert Systems

· Definition

· Information Provided (output)

· Level of Management Supported

· How it works

· Illustrations
	· Definition of Office Automation
· Features of Office Automation

· Electronic Funds Transfer (EFT)

· Telecommuting
	Discuss how computers are used in Supermarkets

	3
	Decision Support System (DSS)
· Definition

· Information Provided (output)

· Level of Management Supported

· How it works

· Illustrations
	· Definition of Office Automation
· Features of Office Automation

· E-mail

· Teleconferencing
	Discuss how computers are used in Hotels

	4
	Transaction Processing  System (TPS)
· Definition

· Information Provided (output)

· Level of Management Supported

· How it works

· Illustrations
	· Definition of Office Automation
· Features of Office Automation

· Voice Messaging

· Voicemail
	Discuss how computers are used in Education
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