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	CAREER OBJECTIVE





A technical service manager position which will utilize the skills I possess and allow me an opportunity to grow in knowledge and become an asset to the company.








	EDUCATION





6-88	ITT Technical Institute, West Covina, California	


	Bachelor Science Automated Manufacturing





6-87	ITT Technical Institute, West Covina, California	


	Associate Science Electronic Engineering











	RESUME OF QUALIFICATIONS





TORO COMPANY									           7-94 TO PRESENT


Riverside, California





Technical Support Specialist


Customer Support Group





Duties: Provided technical information to customers in order to trouble shoot issues that may arise with their irrigation systems over the telephone, also provided system design assistance as needed.  Problems ranging from simple programming to complex electrical issues.  Specialized in the LTC, VT-II, OSMAC, DR2, VISION, EXPANDER, GREENKEEPER, ECx  and XF-416 controllers.  Trained internal personnel on the use of  the TORO LTC Central Irrigation system, System C, VT-II and VT Satellites.  Sent technical and general information to callers as requested. Tracked incoming calls and scheduled response’s on a daily basis.  Worked with various teams to solve issues in a timely manner.  Headed up team which developed software package (using the paradox database engine) to track returned product by type, failure mode, and cause.   Software also used to track warranty returns by type and occurrence. Implemented various beta site computer systems to test new products.  Served on various beta test teams to evaluate usability, user interface, and problem areas of several products.  Constructed and verified computers as needed for various events, conventions, and beta test sites. 
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TORO COMPANY	8-93 TO 7-94


Riverside, California





Development Engineering Technician


Technical Operations Group





Duties: Assisted engineers with product development, testing and pre production failure analysis.  Worked with cell operators to document test and manufacturing methods and process's to achieve continual improvement of the production line. Created a system to track production line failures by type and occurrence.  Designed fixtures to test various products as needed by engineer.  Solved and corrected problems in the manufacture of the 2001 sprinkler.  Verified testing completion on an ongoing basis.  Generated reports on a P.C. using WP 5.1 and Harvard graphics software as required. Position served in conjunction with Technical Support Specialist position above.








TORO COMPANY	4-92 TO 8-93


Riverside, California





Engineering Test Specialist


Technical Operations Group





Duties: Designed, constructed and tested all lab automated test equipment. Conducted thorough testing of software necessary to operate manufactured controller. Tested and analyzed lot samples of production on a daily basis. Executed necessary retrofits of old test equipment to meet new or more stringent standards of test. Educated self on new or different test procedures. Aided in redesign of controllers when necessary to meet safety standards.








COURTESY TEMPORARY	2-91 TO 4-92


Riverside, California





Engineering Technician


Main Assignment: The Toro Co.





Duties: Repaired and tested incoming equipment as directed by site supervisor. Tested new equipment according to release specifications. Assisted engineers in development of new products. Played key role in re-release of numerous old products that were shelved due to design problems. Completed all related paperwork, kept supervisor up to date on all progress.








RADIO SHACK	10-90 to 3-91


Riverside, California





Assistant Manager





Duties: Directed sales, service and public relations on daily basis. Completed reports required to operate business. Completed paperwork required for repair, shipping and receiving. Performed basic maintenance to keep store running smoothly.
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DEUTSCH E.C.D.	7-89 to 9-90


Hemet, California





Methods Engineer/ Research and Development





Duties: Research and development of automated and robotic test equipment required to meet rigid test procedures or manufacturing processes within the plant.  Development and integration design of robotic aids on injection molding machines along with their resulting test run development.  Planned, constructed, programmed robots. Made adjustments to mold programming to accommodate automated procedures. Manufactured parts as required for machines. Wrote test methods and procedures per buyer specification or mil-spec where applicable. Reworked and/or re-manufactured all old test equipment on an ongoing basis








ENVIPCO CALIFORNIA, INC.	9-88 to 7-89


Fountain Valley, California





Repair and Field Supervisor





Duties: Performed incoming warranty repair work on machines, to component level. Supervised machine installations, 2 assembly technicians and 1 installation technician. Engineered design changes in the field to correct problems. Retrofitted machines to meet new and on-going design changes.
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