THE EXPEDIA RIPOFF 

To: travel@customercare.expedia.com >Subject: other questions, comments, or feedback - Case ID  Name: Kevin Ashbeck  >* E-mail Address: gasyoas@hotmail.com >* Phone Numbers: > >> > >* Itinerary Number: > >* Subject: Other questions, comments, or feedback > >-------------------------------- >*

 Comment: >I recently went to Niagara Falls Canada. I booked a room through Expedia. I >was under the impression that I was paying 408 in Canadian Funds. I >recently received my bill in the Mail and was charged US funds. I believe I was over charged about $136 if considering the exchange rate of $1 US = 1.5 Canadian. Even this exchange rate is conservative. Please look into this. Thank you 

To: gasyoas@hotmail.com >Subject: Re: other questions, comments, or feedback - Case ID: >[REQ:5427261] >Date: Mon, 28 Oct 2002 12:43:35 -0800 (Pacific Standard Time) > >

Dear Kevin Ashbeck: > >Thank you for your e-mail. > >Expedia.com is the US version of Expedia. Therefore, all funds are quoted  and charged in US dollars. There is Expedia.ca, which is for Canadian  residents, and all funds are quoted and charged in Canadian dollars. Your  itinerary was purchased on Expedia.com which means that you were charged in  US dollars.  Thanks again for contacting Expedia.com. Thank you for being an Expedia.com customer. > >Phoebe > >Expedia.com Don't just travel. Travel right. http://expedia.com > >-----Original Message----- >From: >Sent: 10/28/2002 10:27:36 AM >

----Original Message----- From: Gas Yoas Sent: 10/28/2002 8:29:00 PM To: Travel@customercare.expedia.com Subject: Re: other questions, comments, or feedback -  Dear Phobe, this is the last time I will book on Expedia. The rates I was quoted over the phone were cheaper at the same Motel. I thought that booking online with your company would be cheaper. Boy was I wrong. You should specify all rates are quoted in US funds, especially when you are running Canadian Motels and Hotels on a US site. I will share my experience with Expedia with as many people as I can. Sincerely Kevin Ashbeck >From: Expedia Travel Support <Travel@customercare.expedia.com> >

Dear Kevin Ashbeck: Thank you for contacting Expedia.com with feedback on your recent experience using our services. Your comments are important to us, and we regret that your experience using Expedia.com was not to your satisfaction. Please be assured that the entire team at Expedia.com is dedicated to not only providing the most efficient, user friendly, and accurate travel application, but also to provide the highest standards of support for our customers. We hope that you will consider Expedia's travel services in the future and if you ever have any questions or need help, please call our 24-hour support desk at 1-800-Expedia (1-800-397-3342) or +1 (404) 728-8787. Thank you for being an Expedia.com Customer. Cassandra Expedia.com Don't just travel. Travel right.

EXPEDIA RIPOFF/ Many Canadian hotels and motels had dual prices listed on the WEB site. The quoted amount was closer to what the Canadian funds prices were running. When I called the Hotel to confirm, they had not yet received my reservation from Expedia. I was quoted a price in Canadian dollars for an available room, the amount was slightly over 500 Canadian. When I checked back with Expedia to get confirmation, I was informed that my CC had already been charged an amount of 408 dollars. I believed this to be Canadian for the Hotel had quoted me a price on the phone lower than 612 dollars. Which is what $408 US approximately equates to in Canadian Funds.

This was a good lesson for me to learn. I hope many others do not make the same mistake. 

