Tony S. Oliver

6205 FARRINGTON ROAD, APT F11       CHAPEL HILL, NC 27517           919.395.8041            OLIVERA1@YAHOO.COM

_____________________________________________________________________________________________________

EDUCATION



Kenan-Flagler Business School, University of North Carolina at Chapel Hill



       Master’s Degree in Business Administration, expected May 2004.

       Concentration in Customer & Product Management. Consortium for Graduate Study in Management Fellow.



Georgetown University, College of Arts and Sciences, Washington, DC


       Bachelor of Arts, received May 1999       Overall GPA: 3.2; Concentration GPA: 3.5

       Major: English Literature, Certificate: Latin American Studies,  Dean’s List.

 _____________________________________________________________________________________________________

EXPERIENCE



Internet Commerce Project Manager, Cisco Systems (January 2000- July 2002)

· Led business groups to improve Internet Commerce applications by conducting  market research and internal processes auditing to determine return on investment. Synchronized essential partnerships with Information Technology groups by preparing business requirement and use case design documents.

· Analyzed the worldwide customer support chain to address deficiencies and improve processes. 
        Presented results to Senior Management to guide cross-functional training and support projects to 
 conform with global standardization initiatives.

· Directed marketing efforts for the Ordering Tool, centerpiece of Cisco’s Internet Commerce suite of applications, to increase electronic order submission rate.

· Drove efforts to increase Internet Commerce department exposure across the company by establishing close relationships with global sales, manufacturing, and finance groups.

· Served as advisor in department’s use case creation and project plan renovation efforts. Mentored new department hires on operational procedures and subject matter expertise. 

· Wrote monthly articles on networking, telecommunications, and electronic business topics for Cisco’s           IQ Magazine, targeted to Fortune 500 executives.



 Telecommunications Business Analyst, American Management Systems (July 1999-January 2000)

· Analyzed telecommunications industry business and technology trends. 

· Implemented billing /order management software for clients, performing configuration and workflow analysis

· Developed training  materials and engaged in software usage instruction.

 _____________________________________________________________________________________________________

INTERNSHIPS



 Year 2000 Program Assistant, Georgetown University Year 2000 Project (January 1999-May 1999)
· Investigated and analyzed Year 2000 compliance of university equipment.



 Assistant to the Finance Director, Friends of Patrick Kennedy Committee (August 1997-December 1998)

anaged fund-raising projects for Congressman Kennedy and Finance Director.



 Webmaster and Program Coordinator, The Caribbean Project (August 1996-December 1998)
· Organized conferences on economic, political, and historical topics on the Caribbean region. 


  Internet Banking Management Trainee, Banco Popular of Puerto Rico (June 1998-August 1998)

Researched development of Internet banking and presented results to Senior Management. 

· Analyzed financial and  market barriers, and assessed Internet banking software developers. 

Research Assistant, Caribbean Business (June 1997-August 1997)
· Perform preliminary news research on regional and national business topics 

___________________________________________________________________________________________________

LANGUAGES & SKILLS

Fluent in Spanish. Conversant in French and Catalonian. Practical experience in PowePoint, Excel, Access,  Visio, Project, Word, Enterprise Resource Planning/Oracle workflow and HTML programming. 

___________________________________________________________________________________________________

ACTIVITIES

Board Member, National Society for Hispanic MBAs-Research Triangle Park Chapter-in-Formation;

President, Georgetown Alumni Club of North Carolina; Board Member, North Carolina Young Democrats;

Reading Skills Tutor, Parkwood Elementary School.

