" Apple Inc.
AppleCare Protection Plan Certificate

Date Issued: 01/19/2009 Part No. S3136LL/A

1063294978 73 0007036217

CYNTHIA CHAPMAN
WILLIAMSON

102 BIG SUR DR.
CEDAR PARK, TX 78613

Product Hardware Coverage
Agreement No. Description Serial No. End Date
7821491424 APP FOR MACBOOK AIR/MACBOOK - COL/AE-USA W890324Z185 01/16/2012

Thank you for purchasing the AppleCare Protection Plan.

This certificate confirms AppleCare Protection Plan coverage for your Apple product(s). Keep this certificate and the original sales
receipts for your Apple product(s) and the AppleCare Protection Plan. Proof of purchase may be required if there is any question as
to the product’s eligibility for AppleCare Protection Plan coverage.

Please take a moment to review the covered Apple product information. If corrections are necessary or if you have questions, U.S.
residents please call 1-800-APL-CARE (1-800-275-2273). Canadian residents please call 1-800-263-3394. To find international contact
information, go to www.apple.com/support/contact/phone_contacts.html.

The support component of the AppleCare Protection Plan begins after each product’s complimentary support period and extends to
the Coverage End Date indicated above. Your one-year limited warranty includes parts and labor coverage, and the AppleCare
Protection Plan extends parts and labor coverage to the Coverage End Date. See the enclosed AppleCare Protection Plan Terms and
Conditions for complete details. The plan is governed by the terms and conditions contained in the AppleCare Protection Plan
packaging. ;

If you experience difficulties with the covered Apple product(s), refer to the Getting Started Guide for troubleshooting tips. If you are
not able to resolve the issue, please contact Apple. Apple technical support contact information and hours of operation are listed in
the Getting Started Guide, which can be downloaded from www.apple.com/support/applecare. TechTool Deluxe (for Mac) and Terms
and Conditions can also be downloaded from the same website. .

The company obligated under the AppleCare Protection Plan purchased in the US is AppleCare Service Company, Inc., an Arizona
corporation, doing business in Texas as Apple CSC Inc.

For Florida consumers only

Sales Representative: Apple Inc.

1 Infinite Loop, Cupertino, CA 95014
Employee Number: 72308

USA: AppleCare Service Company, Inc. Canada: Apple Canada, Inc.
c/o CT Corporation System 7495 Birchmount Road, Markham, Ontario, L3R 5G2
2394 E. Camelback Road, Phoenix, AZ 85016 034-4631-A 0826560710



