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Dear Personnel Director:

Enclosed is a copy of my resume briefly outlining my background and qualifications for your consideration and evaluation. I am seeking a challenging position within your company where there is a good growth potential.

I have always handled my responsibilities with a high degree of interest and feel my background will make me an asset to your company.

I would welcome an opportunity to have a personal interview with you to fully discuss how my background and qualifications can work for you. I appreciate your consideration and will call you next week to see when we can meet.

Sincerely,

Anthony D. Barnes

Enclosed: Personal Resume
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Career Objectives: 

Opportunity to provide or lead network installation and system support for wide area network environments, and participate in projects integrating advanced technology requirements.

Summary:

A broad based Network Consultant with a diverse background and 11 + years experience including Project Management, Training Coordination, Windows NT, Novell Netware, Cisco routers and various other LAN/WAN hardware. Excellent communication and leadership skills.

Experience: 
Lucent Technologies - Murray Hill, NJ - Network Systems Consultant/KnowledgeQuest Champion. 1999-2001.

Coordinated KnowledgeQuest training program increasing attendance and participation. Worked with local and regional KQ coordinator's to increase attendance in other regions by sharing best practices. Served as lead engineer on IBM IP printer and Token ring NIM IP address change project for major company. Created documentation and procedures for the printer/NIM project. Served as engineer on site acceptance team verifying/testing configuration of Cisco 2600, 3600 series routers. Confirmed/changed configurations to CSU/DSU's. Wrote Access database's to track printer/NIM conversion, Site Acceptance and KnowledgeQuest program.

· Increased attendance and participation in KnowledgeQuest program. Coordinated various programs.

Virtual Corporation - Flanders, NJ - Project Implementation Manager. 1998-1999.
Managed various aspects of WAN circuit implementations including scheduling, verifying arrival of equipment, verifying equipment was installed, pre-testing and documentation. Resolved project deployment issues. Built custom Excel spreadsheets to calculate schedules. 

· Managed various aspects of WAN installation. Improved documentation.

Teksystems - Cincinnati, Ohio Lan Administrator. 1998-1998.  

Installed and migrated to new Netware 4.11 servers. Re-engineered network design. Reconfigured printers to new Netware 4.11 Server. Created/Modified user accounts. Troubleshot user accounts between 3.11, netsynced 3.12 and 4.11 servers and Windows NT domains. Cleaned up server security and scripts. Added users to Windows NT Domain and Microsoft Exchange. Confirmed Backup operations completed as scheduled. Document network. Troubleshot Windows NT DNS server. Searched web for software and hardware solutions. Troubleshot/administered WINS/DHCP Server. Re-Engineered/Cleaned up NDS tree.

· Increased network performance and improved design and documentation. Monitored performance of systems to achieve better throughput.

Aerotek Data Services Group- Cincinnati, Ohio. Communications Liaison. 1995-1997. 

Installed Jet Direct and Lantronix print servers and configured Netware and VAX/VMS queues. Installed and configured ODS, Hughes and Cabletron hubs and cards as needed. Assisted with networking and communications troubleshooting using sniffer. Managed cabling project and coordinated hookups with electricians and deployment team. Built and maintained databases with network documentation. Documented all printers and drops hooked up. Troubleshot and resolved network connectivity problems. Assisted database team to secure access databases.

· Successfully managed cabling project. Improved network documentation and printer deployment times.

I-NET Enterprise Network Solutions - Bethesda, MD. Lead Engineer 1994-1995. Directed, trained and managed CNE teams for various Netware WAN installations across the U.S.A. Installed dual port Cisco routers, Synoptics Lattis Hubs, Jet Direct cards and converted existing Token Ring LAN’s to Cat-5 Ethernet. Upgraded and/or installed new HP file servers, print servers, fax servers, desktop and laptop workstations. Integrated SNA Gateways and CMRS Systems and linked workstations, Unix hosts, and Printers with TCP/IP across DSU/CSU T1 lines. Configured Windows for Workgroups and protocol stacks to harmonize with VT220, Oracle, Chameleon, Rhumba, server based MS-Office, and other environments, while preserving compatibility to existing DOS apps: Q&A, Lotus, WP,BOSS. Wrote 80% of GAB’s WAN upgrade manual, automated Time & Expense reports, and streamlined the site documentation which included all network administration activities, cable certifications, test prints, node particulars, ser #’s, Etc.

· Successfully managed team of engineers and cable installers while decreasing installation time saving 15 to 20% per LAN installation.

Cedar Village User’s Group - Fontana, CA. Chief Consultant/Network Specialist 1990-1995. 


Ongoing technical sales and field service support to industrial, educational, and office environments. Services typically involve LAN installations of promoted hardware and software and/or modifications thereof including communications links, Mainframe connectivity, and network administration. Frequently called upon to resolve technical compatibility issues and assist special interest projects with Kuhl Enterprises, Angela Leonard Enterprises and CAL Piggyback group. Coordinated vendor support seminars and product demonstrations from various companies such as Microsoft, Borland and Lotus.

· Increased sales and installations by providing quality customer service and support. Managed Vendor relations and coordinated product demonstrations and training.

Education:

CCNA

Cisco Certified Network Associate

2.0

MCP +SI
Microsoft Certified Professional

Windows NT 4.0

MCSE

Microsoft Certified Systems Engineer 
Windows NT 4.0

CNE5

Certified Netware Engineer


Babbage-Simmel

CNE

Certified Netware Engineer


Fullerton College

CNA

Certified Netware Administrator

Fullerton College

Tech

Cable TV Installer/Tech Course

NCTA

  

Honor Grad.
Telephone & Switchboard repair

U.S.A.S.C.

