DAVID GRIFFITH

1850 East Ave J-2 #4
Lancaster CA, 93535

(661) 202-7381
MISSION:
To apply my computer skills and customer service experience in a corporate environment, enhancing my knowledge of computers, and how customer service is used as a business model, in the process becoming a valuable member of the company.

EXPERIENCE:

Saturn of the Antelope Valley                             May 2007 to Present

Sales Associate

Sales of new and used vehicles 
Cingular Wireless                                      May 2006 to April 2007
Retail Sales Associate

Upgrades, migrations, new activations and customer support for Cingular Wireless
Occurance Telesales                               Januray 2006 to April 2006

Sales Associate

Sales of a debt relief program over the phone 

Cingular Wireless Authorized Dealer              October 2005 to January 2006
Retail Sales Associate
Upgrades, migrations, new activations and customer support for Cingular Wireless 

Wireless Advocates

                    April 2005 to October 2005
Retail Sales Associate
Kiosk in Costco in Carlsbad Califonia. Upgrades and new activations for Verizon, Sprint, and T-Mobile. Have been top sales in Kiosk and top 5 in region for all of the months I have been employed. 

Welk Resort San Diego  



        January 2005 to March 2005

Front Desk Agent, Bellman, Renovation Supervisor, Operator

Assisted guests with baggage and any other things they needed. Supervisor over renovated rooms. Check in and check out guests, assisted guests with anything they needed and took phone calls.

Lake San Marcos Resort  



November 2004 to January 2005

Front Desk Agent

Check in and check out guests, assisted guests with anything they needed and took phone calls.

W San Diego
    




        August 2004 to October 2004

Whatever/Whenever Runner, Agent

Guest requests item, I was dispatched to take the item to their room and assist them with anything they needed. Customer care, called requesting item or assistance, carried out order and delivered to customer to complete their needs.

DAVID GRIFFITH

1850 East Ave J-2 #4
Lancaster CA, 93535

(661) 202-7381
QUALIFICATIONS:

· Excellent communication and interpersonal skills.

· Self-motivated.  Able to work well independently and as a team player.

· Adept problem solver.  Able to ascertain root causes of problems to establish effective solutions.

· Great with people and children, a people person, great customer service skills

· Computer literate.  Extensive experience with Microsoft with Microsoft Windows 95, 98, Microsoft Office 2000, The Premium Suite.  Knowledgeable in Windows NT.

EDUCATION:

Antelope Valley College, Lancaster, California  August 1999 to June 2000

Pursuing an Associate's Degree in Computer Science.

Palmdale High School, Palmdale, California


        June 1999
High School Diploma.  Curriculum included two years of Computer Science, Multimedia, and Internet courses.

REFERENCES:

Brandon Beck


Cingular Wireless
Technician  


(760) 815-9048
Jocelyn Wagner    

Ventura Community
Student



(661) 341-1744
Tanner Palmer


Personal friend and ex co-worker
Vineyard Rose              (951) 587-9463

Music Coordinator


