THE DRUM WOLF

666 Market Street   ●   San Francisco, CA 94000   ●   (415) 666-1234   ●   email: drumwolf@democraticunderground.com
EDUCATION

City College of San Francisco, San Francisco, CA.     August 2001 - present.

· Major: Computer Science.   Pursuing a Bachelor of Science degree with plans to transfer to a four-year program. 

· Coursework in computer programming, systems and network administration, calculus, and physics.

Wesleyan University, Middletown, CT.   Bachelor of Arts degree, June 1992.

· Major: Government.  Concentration in European politics and political theory. 

EXPERIENCE

HTML Specialist.   Cheeseball Dot Com, Silly-Con Valley, CA.     October 1999 - May 2001.

· Designed layouts for site templates, built dynamically-generated pages, and led quality-control testing sessions of web sites for an Internet startup specializing in business-to-business syndication of home page building services.

· Served as a production designer with the creative department.   Produced and optimized images, and created page layouts.   Assembled web page mockups and graphic presentations for business meetings.

Associate Producer / Web Site Administrator.   Xtreme Football League, New York, NY.     March 1997 - October 1999.

· Assisted with technical duties for the Xtreme Football League’s in-house web site division.   Maintained web servers, wrote programs to streamline web site operations, and managed newsletter e-mail lists for several XFL teams.

· Created web site templates, updated content, and created graphics for XFL.com and several individual team sites.   

· Managed product inventory, added new products to web site database, and maintained site layout for Hot Off The Ice (http://www.shop.xfl.com), the XFL's official online merchandise store.

Computer Services Consultant.   Kinko’s, Inc., New York, NY.     May 1996 - March 1997.

· Conducted daily operations for the computer services department of a local midtown Manhattan store.  Assisted computer rental customers with software questions and operational problems, and maintained computer facilities.

· Processed orders for resumes, business cards, photo scans, digital color prints, and other desktop publishing services.

· Originally hired by Kinko's Centralized Output department to process digital color print orders for several local area stores in the midtown Manhattan area, until elimination of Centralized Output in July '96.

Sales Associate.   Tower Records, San Francisco, CA and New York, NY.     September 1993 - May 1996.

· Processed customer purchases of up to $5,000 on a daily four-hour cash register shift.

· Assisted customers on the floor with inquiries on available titles and artist/album recommendations.   Searched for releases in stock using a storewide inventory database system.

· Priced and distributed incoming product, and upstocked display racks.

Contract Conversion Assistant.   Macmillan Publishing, New York, NY.     March - June 1993.

· Examined book publishing contracts for information regarding royalty payments to authors, and entered all data into Macmillan’s accounting database system.   Processed all data supplied by the rest of the royalty accounting staff.   

· Researched and verified information on new titles for the assembly of Macmillan’s annual report listing all published titles.

· Assigned new ISBN numbers and selling rights codes for new titles.
SKILLS

· Office Skills.   Typing: 70 wpm.  Knowledge of Microsoft Word/Excel/Powerpoint.   Extensive work experience as an office temp in New York and California in the early ‘90s.

· Operating Systems:  Windows, Mac OS, and UNIX / Linux.

· Graphics / Multimedia:  Adobe Photoshop, Macromedia Fireworks, and Macromedia Flash.
· Internet / World Wide Web:   Knowledge of web site design with HTML, CSS/DHTML, and JavaScript.  

· Programming Languages:   Java, PHP/MySQL, Perl, C++, and UNIX shell scripting in ksh/bash.
