Jeffrey Dzierzawski
1500 Albemarle Court

Dunedin, Florida, 34698

727-251-4187

jdzierza@tampabay.rr.com (email)
Objective
Searching for an opportunity that would allow an expression of creativity, technical expertise, human relations and leadership.  Skills that can be brought to bear include organizational, leadership, presentation, speaking and motivational skills, as well as computer system management, PROGNOSIS, CA Unicenter, monitoring, balancing, tuning, reporting, capacity planning, TACL/SQLCI/VB scripting and spreadsheet design abilities.  Can quickly learn new systems & procedures, and apply experience to new opportunities.  
Summary of Experience and Qualifications

2003 - 2005

Raymond James Financial
Saint Petersburg, Florida


Tools used:

CA Unicenter – enhanced Company’s use of Workload and Tape Management components.  Activated & configured File Management and Problem Management components.
TACL - Wrote programs & utilities for use in Production Control, Operations & other IT areas.
SQLCI – Wrote complex queries for BCP project.
Microsoft Excel - Designed many spreadsheets and macros for use by Production Control area.
FrontPage/HTML - Designed departmental Web Page for documentation, standards & procedures and on-line charts and graphs.
2001 - 2002

Self-Employed 
Dunedin, Florida

 Contract with Raymond James Financial QA department to design and implement a system to utilize PROGNOSIS software for performance testing of applications in a Tandem environment.  Specifically, PROGNOSIS, TACL and Excel were used to compare data from software versions and batch streams.


1999 - 2001

Integrated Research, Inc.
Denver, Colorado

Direct Sales Technical Consultant/Sales Engineer responsible for training and supporting potential customers of PROGNOSIS software and working with Sales Reps to close sales.  Duties included creating and presenting technical proposals and leading discussions, while interacting with a broad range of users (from technicians to senior IT management).  Served as the focal point for guiding users through product evaluations and customer implementations.  

Tools used:
PROGNOSIS suite of system management tools.

Maximizer Enterprise 5.0 – database and contact software.

TACL - Wrote programs and utilities for use with PROGNOSIS.

Microsoft Excel - Wrote spreadsheets and macros.

Microsoft PowerPoint – Created & modified presentations to help sell PROGNOSIS.
1984 - 1999

Raymond James Financial
Saint Petersburg, Florida

Technical Support Analyst responsible for system monitoring, tuning, balancing, database administration, automated operations, event messaging, disaster recovery, capacity planning, technical writing, web site design, writing programs, & product evaluation on Compaq/Tandem Non-Stop TXP, EXP, Cyclone, Himalaya K2,000, K20,000, S7000 and S70,000 systems.

Tools used:

PROGNOSIS suite of system management tools.  Expert in use of product for five years.  Twice served on Consumer Advisory Board.
ESQ’s PNA automated operator - Wrote RDL programs to react to system events & take action.
TACL - Wrote programs & utilities for use in Tech Support, Operations & Programming areas.
Microsoft Excel - Wrote many spreadsheets and macros for use by Technical Support area.
HTML - Designed departmental Web Page for documentation, standards & procedures and on-line charts and graphs.
COBOL – wrote utilities for in-house use.  Designed graphics program prior to PC usage.
ENFORM – Query reporting tool used to create everything from reports to web pages.
EMS/Viewpoint – wrote EMS filters and maintained Viewpoint environment, including VHS.

Professional Organizations

 2003

HP Mission Critical Consultants Program - Member
1996 – 2001

SunTUG, Florida Tandem Users Group, 
A region of the International Tandem Users Group (ITUG)
Tampa Bay Area, Florida

2000-2001 Board of Directors Member at Large – served in advisory capacity.
1998-1999 President.  
1997 - Received President’s Excellence Award from the International Tandem Users Group.
1994-1998 Served as Summit Chair, Webmaster, Newsletter Editor and Vice-President.  Organized & helped organize Sunshine Summit trade shows.  Served on the ITUG Program Committee at the request of the ITUG Vice-Chair.  Helped with planning for 1998 ITUG Summit.  Was asked to serve as committee Chair in 1999.  Work with SunTUG has been recognized and ITUG has asked for help with other regions.  Designed the SunTUG Web page. 

Education
2003

Independent Study
Tampa, Florida

Introduction to NonStop SQL/MX 

1997 - 2004

Dale Carnegie Systems
Tampa, Florida

Successfully completed the Dale Carnegie Course.  Received achievement award.  
Served six additional semesters as a Graduate Assistant at invitation of instructor.

1984 – 1998

Raymond James Financial
Saint Petersburg, Florida

Bachelor of Raymond James – training in financial services. – Raymond James Financial 
DSM/SCM Operations and Management – Tandem Computers
TAS Systems Administration – Transaction Innovation Corp./Tektonics
TACL Programming – Tandem Computers
Introduction to System Management, Tandem Performance Management – Tandem Computers
Pathway Systems Management – Tandem Computers 
CA-Unicenter 125/325 TOI – Tandem Computers
PNA/RDL programming and configuration – ESQ
Introduction to SQL – Sybase
Systems Resource Management, Forms/Print Description Language – Xerox

1973 – 1977

Jacksonville University
Jacksonville, Florida

Bachelor of Science degree in history, specializing in American history.  Minor in Chemistry.

Skills/Knowledge Base

	Skill Name
	Skill Level
	Last Used
	Experience

	American History
	Expert
	2005
	30 years

	BCP/Disaster Recovery – planning & execution
	Expert
	2005
	5 years


	Enform Programming – Query language
	Expert
	1999
	8 years


	HTML/Microsoft FrontPage
	Expert
	2005
	8 years


	Logic, analytical thinking, decision-making
	Expert
	2005
	23 years

	Microsoft Excel spreadsheet – spreadsheet, macro design, reporting.
	Expert
	2005
	13 years

	Microsoft Outlook
	Expert
	2005
	8 years

	Performance monitoring, analysis and automation
	Expert
	2005
	15 years

	Presentations, Reporting and demonstrations
	Expert
	2005
	8 years

	PROGNOSIS software – Sales Engineer, Installation, Configuration, Training, designing screens & maps
	Expert
	2001
	8 years


	Sales Support, Customer Service & Support
	Expert
	2002
	4 years


	TACL programming – Advanced Command Language
	Expert
	2005
	12 years

	OMF – Computer Object Monitoring
	Expert
	1999
	8 years

	Database Administration
	Advanced
	2004
	8 years

	Measure – system metrics
	Advanced
	2004
	13 years

	Motivational, attitude development
	Advanced
	2005
	8 years

	Organization of projects or groups.
	Advanced
	2005
	22 years

	OutsideView – Terminal Emulator
	Advanced
	2005
	9 years

	Verbal and Written Communication skills
	Advanced
	2005
	27 years

	CA Unicenter CAUTIL command language
	Advanced
	2005
	3 years

	Public Speaking
	Advanced
	2005
	8 years

	EMS/Viewpoint – Event Management 
	Advanced
	2001
	7 years

	Tandem computer system management & tuning
	Advanced
	2001
	16 years

	Leadership of organizations – President, VP
	Advanced
	2000
	7 years

	GPA – Operating System metrics
	Advanced
	1999
	4 years

	PNA Programming – Automation programming
	Advanced
	1999
	8 years

	Review 3rd party software and implement
	Advanced
	1999
	8 years

	SQLCI – SQL Programming
	Advanced
	2005
	2 years

	VHS – Virtual Home terminal – configuration
	Advanced
	1999
	4 years

	Microsoft PowerPoint
	Advanced
	2005
	5 years

	Capacity Planning
	Intermediate
	2000
	10 years


	Cobol Programming
	Intermediate
	1999
	8 years

	Microsoft Project
	Intermediate
	2005
	2 years

	Microsoft Word
	Intermediate
	2005
	11 years

	Maximizer Enterprise 5.0 – database software
	Intermediate
	2001
	2 years

	Pathway Administration – Transaction Analysis management system
	Intermediate
	1999
	5 years

	Sales
	Intermediate
	2003
	5 years



Security Clearance

Bonded by Raymond James Financial
Awards

SunTUG - awarded for efforts as Sunshine Summit Chair.

President’s Excellence Award from the International Tandem Users Group.

Achievement Award - Dale Carnegie Systems

Community Service Award - Raymond James Financial 

Community Activities

Served as Dale Carnegie Training Graduate Assistant.
Created the Raymond James Information Systems Charity Fund.  
Former Vice-President & President - Clearwater Commodore Club - users group.

Interests and Background

Interested in learning to fly, family, Spreadsheet design, American history, science, film, electronics, traveling, photography, reading positive, motivational books and listening to similar material on tape.  Enjoy Zig Ziglar, Leo Buscaglia, Anthony Robbins and Dale Carnegie.

Happily married to Charlene Dzierzawski since 1991.

Psychological Testing – James R. Boone, Ph.D. – Holiday, FL
Verbal IQ of 124, Performance IQ of 138 and a Full Scale IQ of 134.  This corresponds to the Very Superior range of intellectual ability (99th percentile).  Overall, Mr. Dzierzawski exhibits relative strengths in areas of nonverbal & visual-perceptual functions (verbal abilities are also excellent – 95th percentile).  Superb performance is noted on measures of complex visual-spatial ability and nonverbal problem-solving skills.  No areas of intellectual weakness are identified.

References

Ralph Chiarella, SVP Worldwide Sales, Integrated Research, Denver, CO, (303) 517-2527 (mobile)
Carey McMahon, President USA Division, Integrated Research, Denver, CO, 
Tim Kilzer, Account Executive, Integrated Research, Denver, CO, 
(303) 283-7739 (work), (303) 898-6689 (mobile), timkilzer@hotmail.com 

Jeffrey Shimer, President, JMS Communications, Inc., St. Petersburg, FL
(727) 572-6600 (work), (727) 580-5416 (mobile), jms01@msn.com 

John Romano, Account Executive, Integrated Research, Denver, CO, 
(303) 332-3134 (mobile), JohnMatt40@aol.com 
Tributes & Recommendations

“I have never worked with any vendor who has shown more desire to help implement and train a customer.  He always put the customer first.  I believe Jeff would be a terrific asset to any company who is concerned with Customer Service and Support.” – Larry Meyers, Senior Systems Analyst, Alliance Data Systems, Dallas, TX – 2/01

“Outstanding – Jeff is the best on-call help person I have ever had.” – Tommy Wallace, IT Manager, Time Warner Communications, Memphis, TN - 6/2000

"I was teamed with Jeff for the past two years at IR. He was the technical manager and I was the Sales rep. I have never seen someone that demonstrated so much excitement and passion for the software product we were selling. I would, at times, have to give him the hook so I can get a few words in. Our customers saw Jeff's passion, which enabled us to close many, many deals. I will miss him dearly." – John Romano, Account Executive, Integrated Research, Denver, CO - 4/01

“Jeff showed me that he was extremely skilled with the Tandem systems and one of the most proficient users of IR’s product, PROGNOSIS. Based on this experience, I recruited Jeff to be a technical consultant and advisor to assist in the sale of our products.  During the two years with IR, Jeff continued to demonstrate his outstanding knowledge and more importantly, his loyalty and dedication to the company.  He helped us close several large accounts… I would highly recommend the employment of Jeff Dzierzawski to another company.” – Ralph Chiarella, President, Integrated Research, Denver, CO – 4/01

“Jeff was a superb technical support and training resource.” – Ed Yozwiak, Computer Operations Manager, RCN, Dallas, PA. - 12/2000 

“Mr. Dzierzawski:  This is to formally offer you the position of Program Chair for the International Tandem Users Group.  ITUG is unanimous in its support of you for this position.  Your leadership and commitment to Compaq’s Tandem community has been tremendous.  We also recognize your strength as an end user, your ability to inspire additional volunteers and your speaking ability.  We believe that your ability to contribute will add significant value to the organization and to the event.” - Jon Lindberg, ITUG Executive Director - 12/98 

“Jeff was regarded as a high performer… consistently won a high percentage of trials that he managed.  Jeff was professional in all forms of communication and maintained positive working relationships with co-workers.  Well liked by staff and customers alike.  Jeff has unquestionable depth of knowledge in the Compaq NonStop Himalaya environment and has mastered system management tools, such as PROGNOSIS.  He is well versed in many other areas such as TACL, Excel and PowerPoint.   Jeff kept meticulous and detailed records, which was a great benefit.” - Carey McMahon, President - Americas, Integrated Research, Denver, CO – 4/01 

“Jeff - Appreciated all of the time you spent with me with my Prognosis installation.  It's always a pleasure to work with such a personable and helpful person when customer service is needed.” – Dave Scott, VP MIS, CR Laurence Company, Los Angeles, CA. - 11/2000

“Jeff, your strong product knowledge, custom onsite demo and customer dedication have convinced me…” – Mark Kissinger, Fannie Mae, Washington, DC – 9/99 

“I just wanted to thank you for all your work with SunTUG.  You've made it into one of the best professional association chapters I've ever been associated with.” - John Rodda, Chase EFTS, Tampa, FL, - 9/98

“The telephone support that Jeff has provided has been superb.” – Javier Ramirez, Riverside County Sheriff Department, Riverside, CA. – 1/2000

“Your service is great.  Very technical and pleasant to work with.” – Larry Montoux, Manager, Alliance Data Systems, Dallas, TX. - 1/01

“As far as customer service is concerned, Jeff Dzierzawski has been wonderful!  He’s always calling to check in on me, seeing if I need anything or if I have any questions and making sure everything is O.K.  Anything I ask him to do he does right away.  He’s been great.” – Jessica Rivera, BEEPERS ‘N PHONES INC. – 8/02

“Jeff Dzierzawski has done a great job thus far.  Support has been excellent.” – John Weitz, AVP, CIBC World Markets, NYC, NY – 8/99

“Your positive attitude is an inspiration to us all.”  Rhonda Overman, Raymond James Financial, St. Petersburg, Fl., 2/99


