J Edward Beer

	Education
	· 1980 - 1986
Driffield Comp East Yorkshire

· O Level Grade B Mathematics

· O Level Grade C Physics

· O Level Grade C Electronics

· O Level Grade C English Language

· O Level Grade C English Literature



	
	Principle IT Skills

	
	· Unix Administrator. HP 10:20

· Administrator Silicon Graphics Workstation

· Dynix 4.4.7 Administration

· Data Restore / Archive. Omniback

· Informix 

· EMC Symmetrix Disk Array 

· Oracle 7 

· PC Build. NT4

	Professional experience
	

	
	· April 2001 – Present Day  Cattles PLC

Operations System Analyst

· User administration
· Database migration
· Logical Log Backups
· Tape library Management using Alexandria
· EMC Disk Array Administration
· NUMA Q Server Admin
· Overnight System Monitoring
· Oracle Querys using worksheet

	
	· 1999 – 13th April 2001    Lotus Engineering
Hethel Norfolk

Data Transfer Engineer, Systems Administration

· Server System Administration

· CAD Workstation Administration

· Scheduling System Backup

· System Archiving

· Restore from Archive and Backup

· User and group account administration

· Jet Admin

· Ftp data to clients

· Workstation patch update

· Support users from Call centre , reverse engineer problems

· Trouble shoot hardware / software configuration



	
	· 1998 - 1999
Norfolk Constabulary
Norwich Norfolk

IT Procurement Officer

· NT based network

· Take requests for new hardware from the helpdesk

· Asses users needs and provide quote relevant to need

· Order hardware / software from vendors

· Install hardware software on arrival

· Troubleshoot and repair problem hardware



	
	· 1996- 1998
Jewsons 
Cringleford Norwich

Helpdesk Operator

· Computer operation centre for VAX VMS Network

· Analysing End Of Day Processing 

· Analysing failed batch queues

· Administrate backups and restores

· Talking users through resetting branch processors

· Analysing hardware faults and producing solutions

· Liase with technical support

· Contacting Engineers and interacting when on site

· Fault finding on X25 network

· Issuing and ordering replacement consumables

· Talking users through dumb terminal faults



	
	


