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DATABASE:

E-Home uses Microsoft Access2000Database & the badk end. All tables, relationships
and inventory data ae stored in ‘ehome.mdb’ in the folder * C:\ehome\’. This absolute
path is very important and ehome.mbd must reside in this particular folder asthe user
interfaceuses this each path. Inventory_tbl isthe heat of the system where dl invertory
information are stored. All other tables are related to thistable in one or other form.



SALESM AN TERMINAL : (salesmanDataPr oj ect.exe)

A screen-shot of a salesman terminal looks like:

DO =181
Search 1s
Electronic Home
PfadUCfS 411 Your e-dreams under one roof =

Categom: Sub Categony: Brands:
IChoose catgom j IEhoose Subcategon j IChoose brand j SEARCH |

:“

a1 of

When a salesman starts his’her screen he can choose to query database on the basis of
‘Category’, ‘Subcaegory’ and ‘Brands . If you click on the cdegory list, it will pull out
the list of available cdegory of products in the store:

Categaory:
Choose catgaony j

Audio _
computer
communication
ehome




Oncehe dick on the caegory to be seached for, the sub-category list will be populated
with al the available sub-caegory related to that particular caegory. For example in the
above screen if he diooses caegory as‘computer’ then the subcategory list will contain:

Sub Categony:

[

hard Dhsk,
Floppy Drive
Metwork, Cards

Now the salesman can choose from this avail able subcaegory. 1n the same way ‘Brands
list will contain al the available brands, irrespedive of the cdegory or the subcaegory,
in the store & that time:

Brands;

samny
—— hewlett packard

Thompgzon Electronice |
- Fioneer

Panazanic
Sanya
— Dell ol

Once the require seledion for ‘caegory’ ‘subcaegory’ or ‘brands are made, the
salesman can click the *Seach’ button to find the products available. For eg. If caegory
is ‘computer’, subcaegory is ‘hard dsk’ and brands is ‘sony’ then the search reasult will
display al hard dsks of sony available in the store & that time of query.

Categon: Sub Categony: Brands:
computer j Ihald Disk ﬂ Ison_l,l j
Froduct Id Serial Number Model Mumber Price Dizcount Comments Location

sonl02ehomes ehome2 ehome 0 Top Level
30n0021 Z3hg2345E 123hg23456 234hiju| $200.00 1 middle level




If the salesman wants to search for al available product irrespective of these criterion
then he can keep these fields as blank and press search button. The search result will then
display al products available for purchase :

N
Search
Electronic Home
Pfadyds All Your e-dreamns under one roof —
Categom: Sub Categony: Brands:
Product Id Comments

tdodel Mumber

4

hewl0348576yu38, 7 dh E8.99 i] middle level
Panl0EE7E4tyu 7By 234561 $30.00 0 bottom level
San007384)k0387 384k 0987 987kiu| $41.99 a0 left comer- first floor
tim01157343987 87343987 35483 $11.00 a0 Top Lewvel
Del00867893br957- E7893br987| mdI35746-p 1200 ] left comer- first flao
sonl0Zehome? ehome? ehome $23.00 ] Top Lewvel

o001 seriall zeniall model? $120.00 5 Top Lewvel
hewl031 256Fhp3. 1256Fhp9x 7BEBA| $120.00 a0 Top Lewvel
zon00256<78ERGL BER7HEEGEL 123423P| $14.00 a0 left comer- first floor
zon0021 23hg2345E 123hg23456 234hju) $200.00 a0 middle level
sonl02sno234561t | snoZ34561t md2309:95 $50.00 3 Top Lewvel
JecO0HE7890g23-¢| t6780g 232 #13945cts $40.00 0 left commer- first floo
ThoD047465087 3st 74E5087 3sb 2341987 | $10.00 a0 bottam lewvel
ThoO0457 32456 8732x1456 2347987 $200.00 3 Top Lewvel hd

The results of query will display Product Id, Serial Number, Model Number, Price,

Discount Percentage, Comments for that product, Location in store, Category,
Subcategory and Brand.
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TECHNICIAN TERMINAL : (TechnicianDataPr oj ect.exe)

The technician is able to:
- View and search for damaged and returned products.
- Refurbish these goods and hence change its status.

- Search for available products in the store so that he can use it to refurbish a
damaged goods.

The initial and main screen for every technician will look like:

S il
- - -
Technrcian
Electronic Home
Fafm All Your e-dreamns under one roof —
Damage |d Froduct 1d Heturn Date Description Statuz |d Refurbizhed on
p |000237230 |hew00387634kjpt 12/5/2001 1
000437230 |Sam010twpB3000456 | 12/5/2001 1
[« | i
— Product Description — Refurbizh Action
Sub Category: |Netw0[k Cards | Description: ||
Brand: |hewlett packard | Set Id__| Description =
2 |refurbished
- - Status: 4
ikt |8?4k940|u | aue 5 |not recoverable
Serial Number: - R returned b sunnlier il
er: :m e; |E7E34k-pt — | I r Ne
urchased: |10/5,/2001 oldUn: [12/5/2001 .
| | Cemnventt Eiefurbish |
Comments:
Search |
4] 4| Record: 1 4 INI Refresh |

The top portion of the form displays all returned and damaged good. The information
provided in this grid are: Damage Id, Product Id, Return Date, Description, Status Id,
Refurbished date which is blank , and comments:

Hl | | Record: 1 AL

The technician can move through records listed in the grid with the help of the above
navigation bar. He can also click on any row in the grid to display its detalls.
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The product description part contains the adual information like: subcaegory, brand,

model number, serial number, Purchased Date, Date on which it was ld and any
comments.:

r— Product Description

Sub Categony: |Network Cards

Brand: |hew|ett packard
Madel: 5743400
Serial Number: |8?534ki-pt

Purchased: (105,200 Sold On: [12/5/2001

Comments:

Refurbished adion is to be filled by the technician. He can choose the status of the

refurbished good so that the acountant or the manager can deade proper price for that
product.

— Refurbizh Action

Dezcription: |

Set Id | Description =
Siahus: b |2 |refurbizhed ]

A nat recoverahle
R returned o zunnlier x
|« [ [
Comments : Refurhish |
Search |
i

Once the damaged goods are processed and the gpropriate status is %t then he can click
on ‘Refurbish’ button to refurbish it. This product is then deleted from the damage
product listing gid. The ‘Seach’ button provided on this <reen gives the same
functionality of a salesman so that the technician can search for any available products in
the store. The ‘Refresh’ Button will chedk for any new damaged goods entered in the
damage table. Thiswill refresh the ‘ Damage Goods' listing grid on the top of this form.



ACCOUNTANT FORM: (ehomeProject.exe)

The acountant termina contains multiple screens with greaer control over database. The
initial screen will [ ook like:

N =T
[ Add

Itern Description Chrl+T
Mews Products  Chil+P

In Stare Ctrl+l}”, eﬂfag" Database \S}"Sfem

oS

o

Electronic Home

All Your e-dreams under one roof

The ‘Add menu provided at the top of this form contains ‘Item Description’, ‘New
Products, and ‘In Store’ commands.

Item Description:
This command will pull out another screen as:




- eee— N

P S
Add frem
. - Electronic Home
Descriptions A1l Your s-dreans under ons roof
[ Status T Suppliers T Payments
Category/Subcategory T Brands T Locations
Category Id Descriptiorn Comments cateqory id Subcateqory 14 D escription
B [vid003 Widea Thisz iz =till B [vid0O3 tell01 television
Audlnz Audio far audio g id003 DD O02 WD player
comiond conmpter Computer G id003 WCDoo3 WD plaver
com005 communication
chol05 ehome
#*
[«] | v [<] | v
Add Subcategory | Exit I

This form contains b forms caegorized by tabs. The acountant can add or delete items
from this form. To add or delete ‘Category’ and ‘Subcaegory’ click on
‘Category/Subcaegory’ tab and the screen will be displayed as down in the previous
diagram. Position the mouse aursor at the last blank record and provide necessary
information to add a cdegory. If you try to add a cdegory with the same description as
any one of the existing ones then the system will flag an error:

i

Record alrieady found for ehome

When you navigate from one cadegory to another caegory then all subcaegories related
to this caegory will be displayed on the ‘ Subcategory’ data grid. You can only navigate
but cannot update or add any recrds in the sub-caegory grid. To add a subcaegory
related to the chosen caegory click on *Add Subcategory’ button. It will then pull out a
form to add subcategory:



=

Audaaz
—&dd Subcategony
Subcategory [d:
Dlescrition:
Comrnerts:
ak E it

Provide necessary information and clink ‘Ok’ to continue.
To delete data, choose arow to be deleted and pressdelete key on the keyboard. If that
item is related to other entries in other tables in the main database then the system will

flag you with an error message:

Microzoft DataGrid Control ]

& The recard cannot be deleted or changed becauze table ‘subzategony’ includes related
records.

BRANDS.
To add or delete abrand click on the ‘Brand’ tab and aform will be displayed as.

10



( Statuz T T Fayments
Categomn/Subcategany T T Locations

Brandld | Description Comments |
B |jvcO0l [ From Sony Homne

son002 sany

hew0s hewlett packard from hp -

ThoOo4 Thompzon Electronics

Fio005 Fioneer The best

FPan00& Fanazanic Mot available tight now

San007 Sarya

Denng Drell Computers only

Caz009 Caszio

Sam0i0 Samzung

L1171 tirnes mainly watch

hecd12 hec

i3 AmnAn frr mnmnters nnly i
K | >

All other operations are smilar to that of functions on'Category’ as explained in the
previous sedion of this manual.

LOCATIONS:
Click on the ‘Locaion’ tab to add locations:
[ Status T Suppliers T FPayments
Categom/Subcategany T Brands T i i
Location [d D egcription Comments
p (tpO00O3 Top Level The topraost part
bot02 bottonn lewvel The bottornmost part
mid003 middle level the middle store
lef004 left comer- first floor
tez005 test level
*
[+ | i

All other operations are similar to that of functions on ‘Category’ as explained in the
previous edion of this manual.
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STATUS:

[ CategomSubcategorny T Brandz T Locations
5 T Suppliers T Payments

Status 1d Description Commernts
p |0 e

damaged
refurbizhed

in store

checked out

not recoverable
returned to supplier

O L | Q| P —

L4 I 4

Here ‘Status Id’ is not automaticdly generated. You have to choose aunique numeric
value.

NOTE: Do not change these predefined six status-id. These ae used by the main program
to manipulate database.

SUPHALIER: The supgdier information can be manipulated with the help of this sreen.

[ Categom/Subcategony T Brandz T Locations
Statuz T i T Payments

Supplier Id Title | Last Mame First Mame Address] Address? City

b | kw0 bl kuzle Bijay 2460 west gate drive Comng
thol002 LES thormpean obert 246 zouth drive arling
weall3 GES Weaver SUZAN 1700 monreo street Cornn
zell04 zelhart zheml BEY cooper st Coopg
zell05 zelhart zheml

*

| y
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The supdier id is a unique key generated on the basis of last name. But however if you
try to input the same lastname, firstname axd dayphone number for more than one
suppier then the system will flag you with an error.

All other operations are similar to that of functions on ‘Category’ as explained in the
previous edion of this manual.

PAYMENT: Two types of payment methods are supported by the system; ‘Cash’ and
‘Card'.

[ Categom/Subcategony T Brandz T Locations
Status T Suppliers T
Payrient Id | Description Tepe | Comments
|1 Wizga =3 Card Type
2 M azter Card =3 Card Type
3 Dirners Card =3 Card Type
4 American Express =3 Card Type
] Digcoveny Card = Card Type
g JCB = Card Type
7 Cash m cash
a8 Check, m
9 Morey Qrder m
*
[« | v

Payment Id is a unique key which must be supgied by the user. In the ‘Type column of
this form ‘¢’ indicaes ‘Card Type' and ‘m’ indicates ‘Cash’ type. Any other types will no
be acceted by the system. This is important and is sgnificant for cahier teminal. An
error message is flagged by the system if types edfied are other than ‘m’ or ‘c’:

Microzoft DataGrid Control =]

Ohe or more values are prohibited by the validation rule '='c’ Or ='C' Or =% Or ='m" zet for
‘pavment_tbl type'. Enter a walue that the expression for thiz field can accept.

All other operations are similar to that of functions on ‘Category’ as explained in the
previous edion of this manual.

13



ADD NEW PRODUCTS:

To add new products the acountant must choose ‘New Products from the ‘Add
menu of the main screen:

N JRI=TEY
Itern Description  Chl+T
In Shore Chrl+l

| 777 Lfen!agf Dafabase System

This command will pull out a form that displays entries of the eitire inventory system.
The formwill | ook like:

D =181
o
Add Ness
Electronic Home
Pfadyds A41]1 Your e—dream= under one roof &=
ProductId D el00BE7A330r367 Serial No. (578931357 Model: |mdl38745-p
Sub- Brands: | Thempson Electiorics | Supplier: |kusle
cateqgony Pioneer 1
Panazonic weaver
Sanyo zelhart
E—— | et
[r=0m | [Delong | [thandz |
s Location: [ Top Level Statuz: [hew =
_ bottom level damaged
Purchase Date: [ 12/3/2001 middle level refurbished
- eft cormer- firgt floor it shore
EestlFiiee: | 12.00 test level | checkedout ___Ad|
Profit %: | 13 [I=fo04 | 2 |
Dizcount %: I 0 | Commetts: d
S s bt | Do |
LI Update | Exit |
| 4| Record: 1 » |D|| Frint | Refresh | Damage |

Product 1d is a unique key generated automaticaly on the basis of ‘Serial number’ and
‘Sub-caegory’. Remember to provide orred seriad number. Subcaegory, Brands,

14



Suppier, location, Status can be dhosen fromthe list. The purchase date canot be future
date. The system will flag you with an error if you try to enter purchase date in future:

i

Purchaze Date cannot be in future

Cost price should be greaer than or equal to zero. Any violation of this rule will be
flagged with an error:

x

One or more values are prohibited by the walidation rule %=0" zet for inventory_tbl.cost_price’. Enter
a walue that the expression for thiz field can accept.

Profit is gedfied in percentage and it should be greaer than or equal to zero.

x

Profit range muszt be between 0 o 100%

The new sales price is cdculated automaticdly on the basis of cost price discount and
profit.

The acountant is able to navigate through ead and every record with the help of this
navigation bar. Present record number is also displayed on this bar.

4| 4 |Fecord: & 2 |H|

To add a new product click on the ‘Add button and enter required information about the
product to be alded. If you are done then click ‘Update’ button. Update button is also
used to updete information about previous products.

When a product is added or updated then the newely generated Product-1d will be
spooled in printer queue. Press* Print’ Button to print these labels.

15



DAMAGE PROCESSING:

Click ‘Damage’ button to process refurbished goods. Which will pull up another
form as down in figure below.

OO =181
T
Damage
. Electronic Home

Pf’C?CESSIﬂg 411 Your e-dreams under one roof =
[Damageld | Product Id [Return Date [ Description [Status 1d [Frefurbished on

» |DDDSS?2SD |hewDDSSDDDS45prt23 |12£5£2DD1 |damaged |2 |12x’5£200‘|

|4 | 3

r— Product Descrption — Refurbizh Action

Original Price: (42000 Refurbizhed Price: I
Prafit Percent: I Dizcount F'en::ent:l

Sub Categany: |F|0pp_l,l Drrivee

Brand: |hewletl packard

|
| Location:
Madel: [234.005¢k | | 3
Serial Mumber: |9000345prt23 | Comments: d
Purchased: [12/5/2001 Sold On: [12/5/200 |
Comments: LI
Sales Price: I—I |gdd| Cancel |
4| 4 |Record: 1 M

All the damaged products processed and cheded by the technician and waiting to be
refurbished can be seen in the grid.

[ amage |d Product |d Beturn Date Drescription Status Id B efurbished on
p 000337230 |hew0039000345p423 |12/5/2001 damaged 2 12/5/2001
[l M

Description of the product and the comments by Tedwnician can be viewed in the
textboxes as $rown below.

16



— Product Dezcription

Sub Categary: |FI::||:||:|_I,I Dirive:

|

Brand: |hewlett packard |
Maodel: 2340058k |
|

|

S erial Mumber: |E||:||:||:|345prt23

Purchaszed: (125,200 Sald Orc (1252001

Comments:

On the basis of the description and the comments by technician accountant can refurbishe
the product with the new price, discount and profit margin.

— Refurbizh Action

Criginal Price: ($20.00 Fiefurbished Price: I
Frofit Percent: I Digcount F'erl:ent:l

Locatian: I j
Comments: ;I
=

Sales Price:

Cancel |

After assigning new price he can choose the location to from the drop down menu.

Location: [iddle level [

Top Level
Comments: | bottomn level

It corres- first Floor
test level

17



The Acoountant can write his comments in the coomment field. To add the product click
on ‘Add  button. If the new price is not a numeric value then the system will flag an

error as srown below.
5

Enter Wahd Humerc Price

The new sales price is cdculated automaticdly on the basis of cost price discount and
profit.

Oncethis product is added it will be deleted from the damage data grid and will be added
in the inventory as a refurbished product.

The acountant is able to navigate through ead and every record with the help of this
navigation bar. Present record number is also displayed on this bar.

4| 4 |Fecord: B 2 |N|

IN STORE:

Once the products are alded or refurbished the status of these goods are dhanged
to ‘New’. To make those products available in the store dick ‘In Store’ from ‘Add’ menu
in the main form as:

D (o]
| fdd

Item Dezcrption Chrl+T
Mew Productz  Chil+P
n Stare Clrl+

777 Lenfagf Database System
|

18



REPORT S(mar Report.exe)

The acountant can print reports generated automaticaly by the system. Applicaion for
report generation is ‘mgrReport.exe’. Theinitial screen will 1 ook like:

DI o x

Damage Sales |n store

e-home Inyvenlory Report

Electronic Home

All Your e-dreams under one roof

The menus listed on this form has sub menus as:

DAMAGE REPORTS:

DO =lo| x|
Darmage | Sales  |nstore
Al Chrl+y
D aily Chrl+D
Monthly  Chrl+bd
veaty cwy | €-flome Invenlory Heport

If you choose ‘All’ from this damage menu then a report of all damaged goods  far will
be generated irrespedive of date and time. The report will | ook like:

19



I Spamagohepot
3] = Zoor [TERANN |

Damage Report

12132001 1224

Damaga ID Praduct ID Damaged On - Descrigiicn o Redurhished Camiments

Q137230 Dl CRETHISorasT 12552001 % good a% newlbi a 12582001 -]

(Lo s e I 3ETE k-t 12552001 1

(Lo ] s IS 12552001 damagead 2 12582001 i sl lopaver pricehl

[LoC ] Sam01dypEa00enG 12552001 1

-

Pages: W[4 Pl < | B

In the same way daily, monthly and yealy damage report can be generated and printed.

SALES REPORT:

To generate sales report choose * Sales' from the main report form as:

=10 x|

Damage | Salez | In stare

All

D aily
b crthil
Goath L—ﬁame Inventory Report

If you click on *All’ from this sles menu then a report of total saes  far will be
generated regardlessof day and time. This report will 1 ook like:

20



% Sales Report for e-home

&l =

e-home Sales Report
Thursday, Decamber 13, 2001

Product ki Purchags Dot Sabes Diade Cok! Prices Discound Profid % Sabes Prics: Commenis
DedO0AETAIIrIET 125372001 12952001 12 Q 13 31356
e KA PE kg -pi 1052001 1252001 3 [i] 10a 33450
e 00050 12552001 1252001 2 [i] [ 32100
Sarn 108 pRI0ESE 12202001 12001 19999 Q ] 323959
S TR AT 129652001 12962001 200 [{] 1 [T
Totsl Producis: & Tatsl Sales: 353305
-
Pages: W[4 1 pM| < | B

In the same way sales report for Daily, Monthly and Y ealy can be generated and printed.

NEW PRODUCT REPORT:

To generate report for al available new products in store doose ‘In Store’ and
then choose ‘New Products as $own:

Damage Sales | In store

Mew Praductz |

| ‘ e-home Invenfory Report ‘

The report generated will | ook like:

21



—Ioi x|
=] =]

|
| e-home : InStore Beport

Thersdsy, Decamber 13, 2001

Praduct ID Gt Prica Lacafion i Prifil Percant Dt Cammenis

eI MASTEYIAT 364 L] 12 a

FariDeE ey FEiT] BT [ [

ST ERIEAT Him T B [

e VAT T F11m [T B [

[T e Fi2m T [ [

e Zam [T [ [ —

[E=GIE ELFAT [T [ B

T 1 256 e Tz [T a [

SN T Tiam T [ [ EW FRCM SO0

TR o =] [ [

e T EEiT] [T ] 3

G FHm T [ [

Tho0 T SE0aT 3E Fino0 B B [ i by b

ThoOET 2ot o [T [ 3

T Fam B a [

e Fiam [T [ Fl

SO HEEOATE T B [H] [

PEnRTES A TEn Firm0 oA a ] esw o GE

Tettal Proucts : 18 LI
Pages: HI{ I‘l }IHI 1| | i3
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CASHIER(cashier DataPr oj ect.exe)

Getting Started:

OO =181
Add ftem 21
. . Electronic Home
DE.S‘Cflpf/aﬂ.S‘ All Your e-dreamns under one roof ==

Prodet |d: | | Serial #: tdodel #: I:l
Price; I:l — Payment Information
Digcount: I:l tethod: I =] New
Taw: I:l Card Number:l Delete |
: Return
el ] Eioie Dot | e |
Amount; ID— Cheskout |
- Cancel
i trand Tt [/ |
4] 4 |Fecord: -1 » |N|

For adding item to initiate transaction:

1) On the left hand side on the screen a dick “New” button. An input box will

apped.
2) Input the product id of the product purchased by the austomer in the text field of
the input box.
x|
Enter Praduct 1d:

(If you enter awrong product id, for e.g. The product which does not exist in the
store or which is drealy been sold, an error message will appea stating “product
not available”)

23



3)
4)

5)

Datopioi

Product nat available

After the gppeaance of the input box for some reasons if you want to cancd the
transadion of that particular product click “cancel” button on the input box.

Once you enter the product id & click “OK” button on the input box the fields of
Price discount, tax, grand total will automaticaly be fill ed.

Y ou can keep on adding the products by repeding the steps 1 to 4.

For deleting a particular item:

1)

2)

3)

4)

For deleting an item you can locae the item by pressng the arow keys on the
record field as siown in the figure below.

Nl 4 |Hecnrd: 1 kM

Once you locae the item using the feaure aove smply press the “delete” key
provided on the left hand side of the screen. Below the button “New”. This will
delete that particular item only.

Once you click the “delete” button a message box will appea asking you whether
you redly want to delete the item, press“ok” to say yes or “cancd” to return to
transadion without deleting the item.

i
@ Do pou want to Delete?

For cancding the entire transadion simply click on the button “Cancd” provided
on the left hand side of the screen. Onceyou click the cancd button it will prompt
you whether you redly want to cancd the transadion, press “ok” to say yes or
“cancd” to return to proceal without canceing the whole transadion.

x

® Lo pou want to Cancel?




For check out:

1)

2)

3)

4)

5)

6)

For chedkout first of all choose the payment method using the dropdown menu on
the screen as $rown in the figure.

— Payment [nformation

tethod: j

Yiza -

Card Mumber: |pdaster Card —
Dinners Card

. Arnerican Express
Expire Date: |Discovery Card
JCB

Cash

Check b

if the method of payment is not cash or ched then you will be required to enter
the aedit cad number, if the aedit card number entered is invalid (for e.g.
contains ©me dphabets or contains more then a spedfied number of digits) then
it will i ssue an error message. Thisis done by the dedronic cad reader.

After entering the valid card number you will be required to enter valid expire
date in the field provided just below the text field of card number. If the epire
dateisin past then it will flag an error message stating the problem.

If the payment type is ‘Cash’ then the amount greder than or equa to ‘Grand
Total’ must be entered. Or the system will flag you with an error as:

i

Payment lezs than amount

Once eery required fields are entered press ‘Chedkout’ and it will print an
invoice

A detail report of al purchases made by the austomer can be viewed by clicking
‘Deaall’ button:

25



e
= | Zoom [100% -

1241 352001

ke DOZ4ESTEYUIST FFT.2T

Pan00ES7E4twu F353.000

San007 354jk0957 F44.51

tim01 157343957 F11.5%

Total 17997

Pages: ﬁlil'l—’lﬂl | |

NOTE: Tax is cdculated from tax_tbl in the database. If you want to change the tax
percent then you will need to update this table manually.

Returning Products:

1) If the austomer wants to return a product cashier can processthe return product
simply by clicking the “Return” button.
2) Oncethe cahier clicks the “Return” button a new text box will appea as sown:

Return Product Buery x|
Enter praduct 1d:
Cancel |

3) If you enter wrong product id then the system will flag you with an error message

as.
Datoproi T

Praduct niat available

4) If the product id is found then new input box will appea for invoiceid as sown:
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Return Product Buery x|
Enter Invoice Id:

Cancel

| 00000 37230

5) If awrong invoice no. isentered then system will flag with an error as shown:

i

Invoice 1d does not match with product id,

6) If that product has already been returned then error message is displayed as:

Dotoproi

Praduct already Returned

7) If the product Id & invoice Id matches but the purchase date is more than the days
specified by the return policy of the store than error is displayed as:

(=

CAMMOT RETURM: purchaze date more than 10 days

8) If the return transaction is valid then the amount to be returned including Tax is
displayed as:

D ataprof 3

Refund: $238.04
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For any other Technical problems please contact us:

bkusle@hotmail.com
adfricawala@hotmail.com
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