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 Dear Mr. McNamara:





While I appreciate your letter last May regarding my request for inclusion of distributed


generation mentioned in the form of self-generation language in the education packets mailed


from CPUC to inform consumers about their choices in deregulation, I have not been provided any


follow-up on this topic.





When I came to the Roundtable held on August 3rd, Commissioner Neeper spent the entire morning


trying it appeared -to define DG.  CADER developed a viable definition for DG at their April


Roundtable in 1996.  With 1,000,000 consumers pending nationwide for Solar Rooftops we need to


get the rules in place without dragging everyone through laborious exertions to define what has


already been very clearly defined.  





The CPUC consumer education website still does not provide any mention of self-generation in


their descriptions of choice in the competitive energy industry.  It amazes me how well the


government can organize militant attacks around the world, but they can't write five little


words in their consumer education materials  ". . . and the choice of self-generation!"  





PLEASE FOLLOW-UP AND LET ME KNOW WHAT -IF ANYTHING I CAN POSSIBLY DO ABOUT THIS.





Bob Lane spent a half-hour yelling at me when I met with him on August 4th to try to find out


how to get this problem addressed.  He insisted deregulation had nothing to do with


self-generation technology or management.  Finally, Commissioner Knight came in and told him to


please quiet down.  Bob Lane finally admitted the statutes support DG in the competitive market


and should be included.  When I found out later that Bob Lane is a member of CADER, I wondered


just what he was trying to prove with his outburst. 





I sincerely want to open my first ElectriCity(R) Studio with BI-PV showroom.  It is very


difficult to get investment backing when the CPUC refuses to publicly recognize self-generation


as a 'mentionable' choice in deregulation consumer education materials.  





I have attached a News Release to announce two seminars I will be teaching at UCI on BI-PV


February 20th and 27th and again April 17th and the 24th.  I would appreciate your mailing to me


any information, brochures or related information you have at ORA or CPUC that may be helpful to


consumers in getting their systems correctly designed, installed and connected to the grid. 


Representatives from the CPUC and the ORA are most welcome to provide a presentation during the


seminars.  The first audience will be more general and the second audience will be focused on


industry deployment opportunities.  On-line registration is available at the SDC homepage: 


http://www.geocities.com/Eureka/1905





Again, the two issues of utmost importance to DG consumers and related CPUC activities are:





1.  Mention of self-generation choice in all deregulation public information including the


website and mailers.





2.  The need for rule-making not only for the CPUC but for system design, installers,


maintenance, grid-connection and net metering.





I recently received a packet of information from Southern Cal Edison.  The new Net Metering


contracts look much more two-sided than the previous one that put nearly all the liability on


the consumer.  The contracts are shorter and more clearly written.  





One of the SCE representatives has offered to come and explain to the patrons of my seminars how


to get their systems connected and whom to contact at SCE.  One of the largest problems in


getting the service self-generation consumers need at this point is the lack of training of the


call room staff at SCE.  Tom Dossey said he was going to have them trained by last May.  When


you call the primary UDC number, I have yet to find an operator who knows what photovoltaics or


net metering are.  THIS IS ABSOLUTELY UNETHICAL IN LIGHT OF THEIR ROLE AS A NON-COMPETITIVE GRID MANAGER.  SUCH TRAINING SHOULD BE MANDATED BY THE CPUC.  





When a consumer calls SCE asking who to contact regarding a PV system, grid connection and Net Metering; they should be immediately directed to the correct person without hesitation.  Self-generation consumers are legally entitled to equal service by the UDC.  The UDC staff must be educated to address the issues of self-generation which should have been in place long before the deregulation confusion -not long after it.  





I did get a letter and some information from Edison Technology Solutions.  It is my


understanding that they assist in grid-connection and system design.  They have successfully


installed twenty grid-connected systems they said.  This company's Edison affiliation still


makes the consumer venerable to SCE interests.





Self-generation manufacturers, contractors and consultants also should be listed as 'GREEN


ENERGY PROVIDERS' on the Cal Energy Commission hotline list.  





While I have your attention, I might also add the incredibly difficult task it is to attempt to


compete with large well-established companies that are getting lots of government support for


old and new technologies in addition to their long-term experience in business.  


THERE ARE FEW SMALL BUSINESS INCUBATORS THAT HAVE THE EXPERTISE TO ASSIST SMALL BUSINESSES THAT ARE ATTEMPTING TO NAVIGATE THE COMPETITIVE ENERGY INDUSTRY -ESPECIALLY WHEN PRODUCT-DRIVEN SELF-GENERATION TECHNOLOGIES ARE NOT EVEN RECOGNIZED AS A PRIMARY ENERGY PRODUCER CATEGORY. 


COULD WE GET ASSISTANCE IN THIS REGARD???





A reporter asked me this week if I was independently wealthy -as she couldn't imagine how I


could be making a living doing all the work I am doing to attempt to put this important industry


in place when there is no payment for this work being provided.  For the record, I am not


independently wealthy and must work to make a living over and above all the work I am doing in


the BI-PV industry -at this point.  It has been VERY DIFFICULT the past seven years to keep up


with both agendas as well as the imbalance by cartels. I am pleased with the progress, but need


to at least get a BI-PV demonstration project completed in Orange County.





Thank you for addressing the issues I have shared with you.  I appreciate your interest, and


realize there are many facets of the DG industry structure that need to be formally addressed. 


THEY MUST BECOME A PRIORITY!





In my testimony for the CEC hearing December 7th, I emphasized the need to have two


administrators to manage the RECE Public Education resources:  one for Distributed Generation


Renewables and one for Remote-site Technology.  Historically, it has been proven, even when


managing renewable energy resources, there are too many conflicting interests to provide


adequate management for both by one administrator.  





I would be glad to testify on Wednesday at the CEC hearing finalizing the RECE Public Education


spending if my transportation and accommodation can be paid in advance.  I simply do not have


the money to get there.  





When I shared information about my seminars with staff who requested it while working in the


commercial real estate department of the Bank of America in January, I was fired in less than


three hours allegedly for advertising while on company time.  These people can get continuing


education credits for these courses.  There was no warning or attempt to clarify the issue.





DG NEEDS TO BE LEGITIMIZED IN THE MAINSTREAM SECTOR BY CPUC - MOST PEOPLE HAVE NO CLUE AS TO WHAT DG IS.  DG IS MORE OF PRODUCT-DRIVEN INDUSTRY AND NEEDS TO BE SEPARATED FROM THE REMOTE-SITE GENERATION CONFUSION.





I would be most pleased to be contracted to do research, to make consumer questionnaires, write


issue papers on DG (especially BI-PV) and related activities.  With extremely limited resources,


my efforts hardly impact the marketplace.  There just is not enough publicity about DG in the


mainstream market to gain consumer confidence to evolve the resources needed for small


businesses to compete.  The ElectrCity(R) Studio would provide education as well as represent


all manufacturers to evolve a competitive consumer market.





Consumers and investors don't know enough to know they need to know more.  It takes much more


information, planning, and  commitment to buy a ten to forty thousand dollar PV rooftop than to


take a five minute call to hook to the electricity company grid even when you choose from


several providers.  The goal is to allow consumers to realize, a BI-PV rooftop is more like


buying an security alarm system or putting on a new roof or buying a new car.  It is an


investment.  It is SIMPLY A DIFFERENT WAY TO GET ONE's ELECTRICITY!





BI-PV industry organization efforts from silica mining to monitoring systems is imperative.  WHO  WILL ORGANIZE THIS - WITH WHAT RESOURCES???  CERTAINLY THE OIL CARTELS HAVE PROVEN THE PAST TEN YEARS, THEY AREN'T GOING TO FOOT THE BILL OR PUT OUT THE EFFORT!





WHILE CEC HAS RESOURCES FOR DG CONSUMERS - THERE IS NO DG RENEWABLES TECHNOLOGY MONIES FOR SMALL BUSINESSES AND NEW MANUFACTURING ENDEAVORS.  THESE FACTORS MUST BE INCLUDED IN THE VISION TO EVOLVE THE BI-PV INDUSTRY.





I have formally proposed three important national public education/deployment activities that need more support:





1.  	Public Service Announcement about BI-PV and the 


   	Million Solar Rooftops In USA By 2010 Program 


    	featuring the Georgetown University Intercultural     


Center and projects in the CEC 50% Buydown Program.


 


2.  	Millennium Rose Bowl Parade 2000 Float 


    	The Sands of Time - A Tribute To The Million 


    	Solar Rooftops In USA By 2010 Program.





The Public Service Announcement could actually be completed to air during the Rose Bowl Parade. 


This event reaches 300 million people in 100 nations.  The millennium makes an ideal time to


STEP FORWARD!!! with this commitment into the New Millennium.





3. 	Millennium Dome(R) BI-PV Manufacturing Museum 


    	I submitted an application for a government grant last July to build one of these in the    


 	living laboratory at UCI.  I would like some assistance to assure the grant is well-done and         responds with all the needed information.  





The first of such grant proposals I wrote was in 1994 regarding The Solar Solution(TM) For KC Union Station.  It involved the Headrick Solar-Voltaic Dome(TM) with an energy history museum housed inside. 





Thank you for your work in this area and your interest.  Your further comments and suggestions


are welcome.  The mainstream react as if BI-PV died as an industry in the 70s.  Most people do


not know about the Million Solar Rooftops Program -and often don't believe me until I show them


the website.  Then they get PV confused with solar thermal -which many have bad experience with. 


My focus is exclusively BI-PV just like the European Commission's 1,000,000 PV Rooftops Program.





Did President Bilas ever file an Order Initiating Rulemaking Into the Role of the UDC in DG?





Sincerely, 





Eileen M. Smith, M.Arch., Founder & CEO


SOLAR DEVELOPMENT COOPERATIVE


Lighting the Way With Creation's Original Remedy


3535 East Coast Highway, Corona del Mar, CA  92625


714-862-5826  bi_pv@yahoo.com


http://www.geocities.com/Eureka/1905


