Complaints form

We want you to tell us your complaint about:

Dishonesty when selling or advising on investments, superannuation, insurance

and banking

Tell us if there has been dishonesty, fraud, unfairness or incompetence by people selling or

advising on investments, superannuation, insurance and banking (except credit).

Companies incurring debts they cannot pay

Tell us if a company is still trading although it cannot pay its debts.

Money raised illegally

We want to know if you are offered a return that seems too good to be true. Also tell us if an

investment scheme or company float has no prospectus or legal offer document. Tell us if you

think a prospectus includes false or misleading information or has left out some information.

Improperly managed companies

Tell us if directors are not honest or taking proper care when operating a company. For example, we want to know if they are acting illegally with company money or they don’t keep proper records.

Misleading or missing company information

Tell us, for example, if a company which is listed on the Australian Stock Exchange is not releasing correct and timely information about itself.

Investors or creditors are deprived of their rights in a takeover or company

restructuring

Tell us if takeover activities seem to be illegal or to unfairly advantage particular shareholders. We also want to know if there is false or misleading information about a restructuring.

Non-performing auditors, liquidators or administrators

Tell us if you think these people are not performing their legal duties.

We cannot take action about:

Internal company disputes

We generally cannot take action over purely internal company disputes, such as disputes about the interpretation of a company’s constitution.

Financial losses

We generally cannot take action on financial losses which were the result of mistakes, bad judgment or risk taking by you.

We can only take action on financial losses arising from illegal behaviour.

Commercial disputes

Generally, we cannot take action on ordinary commercial disputes you are having with a

financial institution.

Superannuation disputes

We cannot take action on some superannuation complaints if the complaint has not been through

the superannuation fund’s own internal complaints procedures and the Superannuation Complaints Tribunal.

We assess all complaints we get

Generally, we will only fully investigate your complaint if we can do something to:

stop unlawful actions or if we can prosecute the people involved; or

protect consumers’ confidence in financial markets, products and services.

We cannot investigate every matter. We assess matters on the basis of our priorities. However,

your complaint may help us spot a pattern of dishonesty, unfairness, fraud or incompetence

which we can take action against or warn other people about.

If you are not sure about what action to take, or who to complain to, contact our Infoline. For example, they can tell you about other complaints handling schemes or organisations which can help you. Our internet site at www.asic.gov.au also has information for companies, small businesses, and investors and consumers.

Phone Infoline: 1300 300 630

Contact ASIC’s Infoline for more information: 1300 300 630

1 Complaints about people or companies

You can complain about a company or a person. Give us as much information as you can. If you want to tell us about more than two companies or people give us this information on a separate page.

About the company

Name of company

……………………………………………………………………

Australian Company

……………………………………………………………………

Number (ACN)*

……………………………………………………………………
Company’s main activity? 
……………………………………………………………………

eg giving financial advice, 
……………………………………………………………………

building houses

……………………………………………………………………

Floor, street number

……………………………………………………………………

and street name

……………………………………………………………………

City or suburb


……………………………………………………………………

State and postcode

……………………………………………………………………

Phone number

……………………………………………………………………

Other relevant information
……………………………………………………………………

eg contact name

……………………………………………………………………

About the person

Name of person

……………………………………………………………………

Floor, street number

……………………………………………………………………

and street name

……………………………………………………………………

City or suburb


……………………………………………………………………

State and postcode

……………………………………………………………………

Phone number

……………………………………………………………………

What is the person’s

……………………………………………………………………

occupation?


……………………………………………………………………

What is their approximate
……………………………………………………………………

age or date of birth?
 
……………………………………………………………………

What company or organ-
……………………………………………………………………

Isation do they work for?
……………………………………………………………………

Australian Company

……………………………………………………………………

Number (ACN)*

……………………………………………………………………
Other relevant information
……………………………………………………………………

* This should be on their letters and documents.

2 Complaints about a fund

If your complaint is about a fund (for example, a superannuation fund or managed investment fund) give us the full name of the fund. .......................…………….......................................................................................

3 How much money or property is involved? $ ................................................…...

4 Have you started your own legal action over this complaint? Yes/No 

5 Have you contacted any other government agency, complaints scheme or ombudsman about your complaint? Yes/No If yes:

Who did you contact? ....…………………………………………………………………………

When did you contact them? ................................ month........................ year………..

6 When did the events which led to your complaint happen? ...................………… month........................ year………………………………………………………………..

7 Tell us what happened. Describe events in the order they happened. Include dates.

................................................................................…………….......................................... 

................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... Continue on the next page if you need more space

................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................…………….......................................... ................................................................................……………..........................................

8 Copies of documents

If you have relevant documents (for example, statements or invoices) please send us a copy. Do not send us the original documents.

9 What is your connection with this complaint? Tick at least one box

1 Creditor 

…… 


7 Club member 


……
2 Shareholder 
……


8 Financial intermediary 

……
3 Fund member 

(superannuation or 



9 Company officer


……

investment fund) 
……


10 Employee (non-officer) 

……
4 Depositor at bank 
……


11 Industry participant/

competitor 


……
5 Customer 

……


12 Auditor/administrator/liquidator
……
6 Policy holder (life or

general insurance) 
……


13 Other (please describe) 

……
………………………………………….………………………………………….………………

10 Tell us about yourself

We treat complaints confidentially.   However, when investigating your complaint it may help us if we can tell the company or person that you have complained about them. Can we mention your name to them?

Please tick one box Yes/No

How can we contact you?

Your title (Mr, Mrs, Ms, other) 

………………………………………….……….

Your first name



………………………………………….……….

Your family name



………………………………………….……….

Name of your business/organisation 

………………………………………….……….

(if you have one)



………………………………………….……….

Your floor, street number and street name
………………………………………….……….

Your city or suburb



………………………………………….……….

Your state and postcode


………………………………………….……….

Your phone number Your mobile number
………………………………………….……….

Your fax number



………………………………………….……….

Your email address



………………………………………….……….

We may still investigate your complaint even if you don’t give us your name.

What happens now?

Thank you for telling us about your complaint. We will send you a letter telling you that we have received your complaint. We will send you this acknowledgment letter about 7 days after we get your complaint. We will tell you who is looking into your complaint.

After we have assessed your complaint, we will advise you what we are doing about it.

Fax or post this form to your nearest ASIC office

If you post us this form, attach copies of documents to this page.
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