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PROFESSIONAL SKILLS

Programming:





          

Web Design & Development:


    

 Tech Support:

COBOL










JavaScript









LAN & PC to PC Networking

SQL
/ Oracle








HTML 










Microsoft Office 2000
Visio











VBScript 









Windows XP/2000/ME/98/95

UNIX











Front Page









Windows NT 4.0
C/C++ Programming 






ASP











Firewall

Linux











CSS











Microsoft Outlook



Microsoft Access







DHTML










UNIX

Visual Basic 6.0







Flash











Novell

Special Projects 

Web Development Projects: 


· Created and modified personal Web Page displaying different web programming techniques. Tools used were JavaScript, HTML, ASP, CSS, DHTML, and Flash

· Consulted with two DeVry Professors about creating their web sites. Designed internal web sites as an Intern at DeVry for a single semester. Completion time took one month. Tools used for creating the website were Front Page, JavaScript, HTML, DHTML, and CSS.

· Created a Web Application that involved using a Shopping Cart.

COBOL Project: 






· Worked with a team to develop a Catalog Ordering Application using COBOL.

Oracle Project:


· Developed a Package, which included a trigger, cursor, function, and a procedure.

PROFESSIONAL EXPERIENCE

Aug. 2002-Present  





        North American Telephone Network





              Atlanta, GA

Quality Assurance / Customer Service Representative / Assistant Distribution Manager

·   Verify Taped Recordings in an Inbound Call Center. 
·   Assist with getting supplies in and out for the company as well as sending bills out on a weekly basis as an Assistant Distribution Manager.
EDUCATION

June 2002








    DeVRY University











  Decatur, GA

Bachelor of Science in Computer Information Systems Degree

Courses Taken:

COBOL I, II, and III; C & C++ Programming Language; Small Systems Architecture; UNIX, Systems 

Analysis I and II (Rational Rose); On-Line Systems (Web Programming); Database Management (MS Access); Advanced Database (Oracle); Networking (Windows NT Server); Controls and Security; Web Application Development (Client/Server Applications) 

