Thomas Seungjoon Ji
22311 Harbor Ridge LN. #1

Torrance, CA 90502

310-972-1898

pecchu77@gmail.com
WORK EXPERIENCE                                                                 

Sales/Marketing/Online Store Development/Management

eBay The World's Online Marketplace®, www.ebay.com, 1999 – Current

· Over 9 years of online business experience.
· Member of The PowerSeller program.

· Addressed clients’ inquiries via e-mail and phone.

· Prepared, processed and ensured timely delivery to a variety of sales items.
· Packed and shipped out over 10,000 sold items.

· Handled sales with over 5,000 unique individual customers, from United States to other international countries such as United Kingdom, Germany, Australia, China, Japan, South Korea and many more.

· 99.3% overall positive feedbacks and customer satisfaction.

· Traveled to South Korea and Japan for goods acquisition.

· Exceptional market research skill on various popular products on eBay and internet.

Sales Assistant

DiJi Camera, Los Angeles, CA, 2007 – Current

· Addressed clients’ inquiries via e-mail and phone.

· Deal with various companies such as Sony, Canon, Nikon & Fuji for service, part ordering and etc. via e-mail and phone

Bilingual Translator/Assistant

Korean Major League Baseball Team, SK Wyverns, Summer 2002

· Supervised scouting operation of Minor/Major League Baseball players.
· Contacted numerous Minor/Major League Baseball players and managers via phone.

· Traveled different states from Utah, Memphis, New Jersey to Canada.

· Assisted the SK Wyverns’ scout with various duties including bilingual translation, travel needs, document processing, data entry and much more.
EDUCATION                                                                             


California State University Long Beach, Long Beach, CA.


Bachelor of Arts Degree


Major: Economics. Completed: Fall 2007

SKILLS                                                                                   

Language Spoken:

· English (Fluent)

· Korean (Fluent)

· Japanese

Microsoft Office Software Suite.

Adobe Photoshop.

Excellent typing skill in both English and Korean.
REFERENCES                                                                            
Available upon request.

