April 22, 2009

Blizzard Entertainment
P.O. Box 18979
Irvine, CA 92623 

Thomas S. Ji

9414 Ramona St. #8

Bellflower, CA 90706

(310) 972-1898

thomasji77@gmail.com 

Dear Hiring Manager:

My name is Thomas Ji, and I am applying for a position of Technical Support Representative.  Today's market demands timely, friendly, and proactive service that can be delivered consistently and reliably.  My detailed experience working with a wide range of idiosyncratic customers would assist your company in maintaining an image that is welcoming, competent, and caring.

Throughout my years working in the service industry, I have honed my ability to intuitively tailor my presentation for each customer so that the very best company image is reflected.  This capability was hard won through experience gained while running my Internet-based          import-export business involving both domestic and international clients.  My ability to speak both English and Korean allows me to articulate complex ideas and processes in a manner easy to understand and convey.  Internet commerce is hardly glitch-free, so I have developed numerous techniques to assuage the concerns of my clients.  Years of successfully navigating the various pitfalls and difficulties of hobby computer gaming have ingrained a working and highly generalized knowledge of computer hardware and software, which is easily transferable to a Macintosh-based operating system.  

Thank you for your time and consideration.  Please contact me at thomasji77@gmail.com to schedule an appointment for an interview.

Sincerely,

Thomas S. Ji

