Christina E. Sorci

753 Poplar Street , Santa Clara CA 95050

408.985.4447 

_____________________________________________________________________________________


PROFESSIONAL OBJECTIVE
To fully utilize my management, leadership, and planning skills, experience, and education in a position offering growth, advancement, and the opportunity to contribute to the success of an organization.

SUMMARY OF QUALIFICATIONS

· Computer literate, familiarity with various systems and applications.

· Excellent interpersonal and communication skills, establishing rapport and effective relationships with vendors, customers, co-workers, and management.

· Strong project management skills; coordinating events, prioritizing work, tracking details, and presenting reports.

· Excellent understanding and interest in current and future products in the computer and on-line industries.

· Extensive experience in creating and maintaining internal and external websites.

PROFESSIONAL EXPERIENCE

10/97 to present Marcom Specialist / Web Program Manager

Cisco Systems, San Jose

Responsible for creating and maintaining internal and external websites for Cisco.

Converting  Product Marketing documents  for publication on Cisco's web products and services.   Responsibilities include all phases from receipt of documents, ongoing communication with internal clients, administrative reporting, ongoing maintenance of live web systems and managing with continuos change and improvements.

Managed seminar activity for the Service Provider Line of Business and Cisco's channels organizations, including definition of quarterly seminar plans and strategies.

Worked with product marketing, outside consultants, business development and outside agencies (e.g. direct marketing), to develop seminar positioning, presentation content and direct mail invitations.

 Managed development of video, CD, collateral and  other supporting material for the seminar and product releases.

Managed project budgets and lead management to program success.

Full responsibility for management and oversight of domestic and  international websites, including:

· Coordination with web design agency to update and maintain look and feel, architecture of site 

· Content coordination 

· Contact with internal customers, VARs, and end users to determine needs

· Corporate Intranet, providing a useful and attractive information source and community for Cisco employees .

· HTML conversion and graphic design 

· Online marketing and promotion programs 

· Implement and promote corporate Intranet, providing a useful and attractive information source and community for Cisco employees.

· Conduct training for Web Team to provide an introduction to the Web, and provide a means for individual and departmental creation of web pages.

7/96-10/97 Sales Program Analyst

Samsung Semiconductor, San Jose
Was directly responsible for re-engineering  key marketing  &  corporate account programs 

into competitive value-added processes,  resulting  in  higher customer 

satisfaction ratings helped to secure additional  Samsung  business.

· Increased  Samsung business  due to a  more  efficient & responsive  sample management  system.

· Higher  security for  corporate account samples through redesigned warehouse procedures.

· More accessible  and detailed management  reporting systems  using  SAP & company Intranet  .

· Substantial  sample cost  savings by  eliminating non value-added activities.

· Reduced sample lead times from international factory to US  based  customers.

5/94 - 4/96  Marketing Coordinator, Account Manager
Adobe Inc., Mountain View, CA

Wrote product brochures, promotions, press releases, and other marketing material.

Handling the account during installation and fielding.

Represented the organization at conferences, trade shows, and meetings.

Provided technical and installation support.

3/92-03/94  Administrative Assistant
NEC, San Jose, CA

Improve and streamline processes and procedures, reorganized.

Job planning and job write ups.

Shipping and receiving, customer service.

Responsible for meeting deadlines and quality assurance.

Skills

· HTML 3.2,4.0, FrontPage97 & 98

· Photoshop 3.0 & 4.0, Photostyler, PaintShop Pro, Pagemaker, Solo,

· Word, MacWrite, Excel, PowerPoint, Business Objects.

ACHIEVEMENTS:

· Received Samsung’s “Outstanding Contributor Award”

· Proficient  in  HTML,Java, Excel,  Word,  Powerpoint  &  SAP,  and many other applications.

· Article published in PC Laptop magazine promoting an employers product.
· Fluent  in German .
Excellent references upon request.

