1. Introduction
1.1 Purpose

The main purpose of the Travel Agency System is to help the ABC tour operator handle its customer information and travel plan booking more electronically and easily. The goals of the system are:

 

· Help to keep the customer data more consistently.
· Provide easy way to booking or searching the travel plan information.
· Provide easy way to create a new plan.
1.2 Scope

ABC tour operator is presently is a one-stop-travel-agency. They not only provide travel plan for the customer to join in. Since the trend of ‘Free-walk’ becomes very popular, ABC has to keep abreast of this new travel style. So, apart form the pre-organized travel packages for customers, particular arrangement is organized for the “Free-walkers” as well.

1.2.1 General Requirements

The following general requirements were laid out for our system:

 

1. The users need Login to system
2. The user information can be maintenance and deleting users

3. Can adding hotel information and transportation information

4. Can create or modify new travel plans

5. Can creating new customers and record the information
6. Can add customer order and show it details
7. Can make booking for hotel, transportation and travel plan

8. Can searching the customer order and their information 
9. the page for printing the travel plan information report

10. Can printing out daily booking status report and sales report

1.2.2 Extended Enhancement
 

Database Nature:
The current database is an offline system. In the future, we would like to improve it into an online database system, i.e. members can search the travel plan information through World Wide Web.

1.3 Definitions, Acronyms, and Abbreviations

	Terms 
	Descriptions 

	Alpha Test 
	A preliminary test of a product. 

	Beta Test 
	A test of a fully functional product. 

	Java
	An object-oriented programming language 

	
	

	
	


1.4 References

1.5 Overview

The remainder of this document goes into more details of the expected users, how they will interact with the product, and more on the technical approach to the implementation.

Scenario 3:
The back-end staff wants to do the follow-up jobs on the booking whose status is pending. The back-end staff has to find the particular booking out and makes the arrangement for it. The status of the booking is to be changed once the booking is confirmed.
UseCase diagram

[image: image1.jpg]Search the pending
record

Makce arrangement of
the record

Confirm the pending

Back-end User
record

Change the record

Travel System s





Class diagram
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State Diagram
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Case List

	UseCase :     Confirm booking 
	No:

	Input: 
Record Date or the order id.

	Output:
The record which is in the pending status.

	Function:

Inputs the range of date you want to check or input the order id to find out the order are pending. 


	UseCase :     Confirm booking 
	No:

	Input: 

The confirmed record . 

	Output:

Message that the record was saved.

	Function:

After confirmed the status of the record will be change and store it back to the system.


Scenario 5:

The staff of the marketing department wants to add information of a new travel plan. 

The marketing staff has to input the new travel plan details, including the information of the hotel and the transportation. The particular travel is stored and ready for selection.
UseCase Diagram :
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Class Diagram:
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State diagram:
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UseCase list

	UseCase :     Create New travel plan
	No:

	Input:

Plan detail, Select Hotel and Transportation of the plan need.

	Output:

Plan id.

	Function:

Input all the detail of the plan needed. Create the new travel Plan and generate the plan id of each of the new plan.


