Impacts of Computers on Society

Employment


The application of PCs has replaced some manual jobs but they have also created new job opportunities, especially at the professional levels.


For instance, the application of computerized hotline systems has saved some manpower in handling phone enquiries.


Nowadays we live in a knowledge-based society. People need to increase their abilities to cope with the needs of the society. Those with professional knowledge and expertise will be more competitive in the job market.

Copyright and Piracy Problems


Copyright is the automatic right given to the owner of an original work. Only the copyright owner can legally reproduce, sell or distribute the copyright materials. In Hong Kong, the Copyright Ordinance provides comprehensive protection for copyright works and it has international effect through the application of many international copyright conventions. The Customs and Excise Department is responsible for the enforcement of the Ordinance.


Illegal copies of software are referred to as pirated software. When we purchase copyrighted software, we are allowed to use the software on our PCs, but we cannot make copies to give away.
Personal Data Privacy


PCs greatly expand the capacity and ease of data collection. It is now quite possible for sensitive personal data to be stored without our knowledge. Therefore, we have to keep self-awareness for our own information assets. For instance, we should never disclose user ID or password or share account with others, and remember to logoff system when we leave or finish with the Internet in public places, such as school or library. When you need to provide personal data on a website, remember to check its privacy policy and ensure that your data is properly used and protected.

Computer Crimes


Generally speaking, computer crimes refer to the use of PC to commit criminal acts. Computer is very serious, costly and very hard to pin down.


Computer crime can be categorized

1. Crimes directly targeted at the PC or PC system, such as hacking or spreading viruses with criminal intent.

2. Crimes using the PC and Internet as the medium, such as Internet fraud, copyright infringement or publishing obscene and indecent articles.

Hacking


Hacking means illegally accessing other people’s computer system for destroying, disrupting or carrying out illegal activities on the network or computer systems. A person who performs these kinds of activities is called a hacker.

Computer Viruses and Worms


Computer virus is an illicit program created for the purpose of causing harm to computer programs and data. The virus passes itself on to other programs in which it comes in contact and may multiply it self and cause considerable damage like deleting or corrupting files and programs.

Hoax E-mail


Hoax e-mails contain fake alarms. They usually come in an e-mail in a chain letter fashion describing some highly unlikely type of virus. It ends by suggesting that the reader should warn his or her friends and colleagues, perhaps by simply forwarding the original message to everyone in their address book. The result is a rapidly growing proliferation of pointless e-mails that can increase to such an extent that they overload systems.

Computers and Environmental Protection


Due to the lower cost of PCs, the life cycle of PCs, the life cycle of PCs has been shortened. The handling of PC wastes has becomes a social problem we need to deal with.


Old PCs cannot be handled like any other rubbish. Some toxic substances such as lead, mercury, and cadmium in electronic waste pollute our environment.

Virtual Community


The Internet brings the virtual community to us so that people can meet and communicate with others over the world. Virtual community brings with it a range of advantages and disadvantages. On the one hand it is a very useful tool for international communication, and can be used all over the world and by everyone who can work with a PC. On the other hand overuse of the Internet can have damaging effects on teenagers experiences in life, their performance academically, overall happiness and physiological well-being.

