Abstract

The present study deals with 「Microsoft Office Expert Certification」 for MOS information science course contents.  The study has been mainly conducted by scholars, industry representatives and information technology specialists from 12 places.  Petri-Net Technology, architecture theory as well as the case study method serve as a research base. An analysis of information science courses in this country and the contents of 「Microsoft Office Expert Certification」 were performed. After visiting experts, expert meetings and a three-stage analysis of material by the Delphi technique, semi-interquartile range analyses show concentrations of suggestions, and average calculations yield the required level. The final object of the present research is to establish a fixed correspondence between 「Microsoft Office Expert Certification」 for MOS information science course contents and elective courses of 「Application and Administration of Office Information」, demonstrating how a given school results in 「Microsoft Office Expert Certification」 for MOS information science courses.  Utilizing Petri Net Technology in constructing course layout to distinct and clarify the relations among different units.

The present research has led to the following conclusions:

1. Locking and certifying of techniques is a requirement for companies as well as for individuals. Locking and certifying of techniques has a mutual helpful effect and lies in the trend for international competitiveness.

2. Word, Excel and PowerPoint may be listed as basic technology. Access and Outlook may be listed as basic technologies of specialized faculties.

3. A fixed correspondence between 「Microsoft Office Expert Certification」 for MOS information science course contents and elective courses of 「Application and administration of office information」has been established.

4. The results of elective courses of 「Application and administration of office information」, obtained in 213 units, are as follows:

(i)「Application and administration of office information using Word」 was performed in 47 units, of which 96% resulted in 「highly necessary」, with total or high correlation.

(ii)「Application and administration of office information using Excel」was performed in 58 units, of which 96% resulted in 「highly necessary」, with total or high correlation.

(iii)「Application and administration of office information using PowerPoint」 was performed in 50 units, of which 96% resulted in 「highly necessary」, with total or high correlation.

(iv)「Application and administration of office information using Access」 was performed in 59 units, of which 95% resulted in 「highly necessary」, with total or high correlation.
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