The definition of Transaction Processing Systems:
Transaction Processing Systems are computerized systems that aid in recording the day-to-day routine transactions associated with a business.  These systems serve the operational level of the organization or business.
     The business that I am focusing on uses a wide variety of Transaction Processing Systems As many other businesses today, they use a computerized time clock to keep track of hours and wages of employees, which in turn print out a data sheet of amount of time worked and pay. In addition to this component of the variety of Transaction processing systems used, this business utilizes credit card machines, ATM machines, and a computerized cash register.
Organizations increasingly rely on computers to keep everything up-to-date all the time. A manager might need to know how many items are left on the shelf, what the latest price of a stock is or what the value of a financial portfolio is at any given moment. 

Transaction processing is often called online transaction processing.If a business depends on computers for its day-to-day operations, the computers must stay up and running during business hours. 

The function of Transaction Processing Systems:

The main function is included that maintain and enquire suppliers and products. Because this systems can record the data of the products and suppliers. It can store the information about the products and suppliers. Secondly, this systems can create and print purchase order. Also it can create and print sales receipt. Because it can record the organization’s day to day transactions. Moreover, this systems can maintain goods received and returned. And it maintains customer goods returned and refunds.

The case study:

The Transaction Processing services used by a large business process outsourcing company. This Acclaris client, based in the Mid Atlantic region of the U.S., is a niche business process outsourcing (BPO) provider for public and private sector companies. The Client has been providing transaction processing to companies for many years, even before the term BPO was coined. In its efforts to continuously improve the efficiency of its own processes, the Client continuously seeks innovative ways to reduce costs and improve quality, making its processing services more valuable and competitive to its own clients. The Client was referred to Acclaris because of Acclaris' reputation for low cost, high quality services and because of our unique business model providing workforce optimization, technology and processing improvements. The Client initially sought workforce optimization, using existing in house technology and processes. 
Acclaris initially was hired for a pilot of 2 full time equivalents to provide workforce optimization solutions, wherein we began to perform certain of the client's processing in Acclaris' offshore service facility. Acclaris processing responsibilities include the data entry services, tax return audit services and image /OCR quality management. Subsequently, the Client has expanded its commitment to workforce optimization to 15 full time equivalents has implemented Acclaris M3 Tools for its own backoffice, and has signed up as a distributor of those tools. 
Acclaris' workforce solutions have provided a 50% cost reduction for the Client with comparable processing results. Acclaris M3 Tools provide a secure and efficient way of processing transactions in a timely manner. 

