BIS Tutorial 4


Class: _____________________________ Name: _______________________ Marks: ________
True or False
	1. Ordering products electronically with and EDI system is cheaper than traditional way usually.
	T / F

	2. Entity-relationship diagram is used for database design.
	T / F

	3. Sales and marketing is secondary activities.
	T / F

	4. Welcome supermarket is a full cybermarketers.
	T / F

	5. Strategic decision information tends to be internal and detailed.
	T / F

	6. COBOL is a programming language with primary domain at business, finance, and administrative systems for companies and governments.
	T / F

	7. Airline booking system is a kind of batch processing system.
	T / F

	8. Rapid Application Development requires significant user involvement.
	T / F

	9. An Expert System (ES) is a type of information system that gives expert advice to the decision maker.
	T / F


Short questions
10. What are the eight basic information processing activities?
Entering customer orders
Billing customer s

Collecting customer payment

Keeping tack of inventory

Purchasing track and materials

Paying bill

Paying employees

Reporting financial information
11. List the functions in Financial Information Systems.
Cash management

Capital expenditure analysis

Financial fore casting

Portfolio management

Credit analysis

12. A local company wants to develop overseas markets. They decided to develop a Global Electronic Commerce system, give recommendations to them.
Offer sites in several languages, with a feature that allows the user to select the preferred language.

Allow customers to pay in several different currencies.

Be sensitive to cultural differences in various countries.

13. One way to implement the new system is “Pilot”. Briefly describe it.
Pilot- new system is installed in a part of the organization.
14. What is Innovation?
Means developing new ways of operating and managing a business.
15. What type of system can be found in a convenience store?

Point of sales/ transaction processing system.

16. What are the potential problems of using Electronic Data Interchange (EDI)?
Organizational participation

Technical problems must be solved 

Can be expensive

17. What are the first THREE phases of System Development Life Cycle?  
System planning

System analysis

System design

18. Why do we need to do system maintenance?
Error found that were not detested in testing.
A new function is to be added to the system.

The requirement have changed.

19. What is Supplier-oriented marketplace?
Supplier company provides e-commerce capabilities for other businesses to order its products.

20.  Explain the term drilling down in EIS.

The process of finding detailed information that is used to produce summary information,
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