Answer Key

Case 1.

A = -10 points

This is a misrepresentation of the facts.

B = -5 points
This is a misrepresentation of the facts, but at least you intend to clarify the information during the interview.

C = +10 points

This is accurate information.

D = +5 points
Listing your grade point average on the resume is an option, not a requirement.

Case 2.

A = +10 points
The Park Inn expects to reimburse you for actual meal expenses.  You may enhance your professional image by demonstrating that you are willing to travel as economically as possible.

B = -10 points
It would be wrong to request money for expenses you did not incur.

C = -5 points
Although the $19.50 may cover actual out-of-pocket expenses, the Park Inn is committed to paying for actual meal expenses.

D = +5 points

There is nothing wrong with this solution.

Case 3.

A = -5 points
The customer will schedule the conference during the period when the lower rates are in effect, so it’s best to use the special package rate now.

B = -10 points
A major delay in providing the price quote may result in loss of the customer.

C = +10 points
The conference will be held during the time period when the lower rates are in effect.  A well-established customer would likely be upset if you withheld information regarding the new rate schedule.

D = -5 points
The customer should be given the accurate rate information at the time of the initial request.

Case 4.

A = +10 points
You agreed to provide the special room arrangement and the menu substitution.  It would be unethical to neglect these special requests.

B = -5 points
It would be inappropriate to do this unless you first obtain the customer’s approval for the added fees.

C = -5 points
This action will likely create a customer relations problem and may eliminate any chance of repeat business.

D = -10 points
This option is not only unprofessional, but will likely put an additional strain on relations with the customer.

Case 5.

A = -10 points
All of this information would be covered under a standard noncompete agreement.  Therefore, it would be unethical to remove it for future use.

B = -5 points
During the time this information was collected, you were on the Park Inn payroll.  Therefore, the prospect list is not your property.

C = +10 points
This is the most ethical course of action because all of the information is the property of the Park Inn.

D = 0 points

This request would be denied, so it does not have merit.

