Multiple Choice for Chapter 2

Selects the response that best answers the questions or completes the statement.

1. Most studies dealing with incomes earned in the business community tell us that: 

a. salespeople earn significantly higher incomes than most other workers in the business community

b. salespeople earn about the same income as other persons in the business community

c. salespeople earn significantly lower incomes than other workers in the business community

d. salespeople earn slightly less than other workers in the business community

2. Which of the following statement accurately describes a career in selling?

a. Salespeople have limited opportunities for advancement.

b. Salespeople receive a minimal amount of psychic income.

c. Salespeople generally do not have good job security.

d. Salespeople have numerous opportunities to advance to middle-management ranks.

3. Which of the following is not one of the four major employment settings in the field of personal selling?

a. Manufacturing

b. Wholesaling

c. Service

d. Information processing

4. All of the following describe a category of sales personnel in the field of manufacturing except:

a. sales engineer

b. rack jobber

c. field salesperson

d. detail salesperson

5. All of the following statements regarding careers in personal selling are true except:

a. Our labor force is made up of hundreds of different selling careers.

b. The skills and knowledge needed to achieve success in the various selling careers vary greatly.

c. Salespeople today have many opportunities for advancement.

d. In the field of personal selling, preference continues to be given to job applicants who are young and male.

6. Which of the following statements regarding compensation for sales personnel is not accurate:

a. Senior sales representatives represent the highest paid category of sales personnel.

b. Salespeople earn higher income than most other workers in the business community.

c. Intermediate salespeople earn only slightly more than entry level salespeople.

d. The amount earned by salespeople is clearly tied to their selling skills and amount of effort put forth.

7. Psychic income in selling refers to which one of the following?

a. Satisfaction of being on a commission payment plan.

b. High commissions due to successful “initiative” selling.

c. The opportunity to be a member of the sales team.

d. Job recognition afforded sales personnel.

8. Which of the following is true regarding women in selling careers?

a. They have surpassed men in number employed in the field.

b. They are discovering that sales experience is often essential for reaching the upper levels of management.

c. They are seldom recruited into traditionally male-dominated areas such as real estate and insurance.

d. In most selling fields, gender continues to be a barrier to success.

9. Selling for a retailer might involve which of the following products?

a. Microcomputers, automobiles, and assembly-line robotics equipment.

b. Photographic equipment, recreational equipment, and 3M industrial specialties.

c. Decorating supplies, microcomputers, and photographic equipment.

d. Musical instruments, automobiles, and microchips.

Keys:
1. a

2. d

3. d

4. b

5. d

6. c

7. d

8. b

9. c

