Chatper 11
Custom Fitting The Sales Demonstration

Review Questions

1. List the benefits of using a sales demonstration during the presentation of a product or service.

2. What effect does showing have on retention when combined with an oral presentation?

3. Discuss the advantages of using the demonstration worksheet.

4. Explain why a salesperson should organize the sales presentation so that it appeals to as many of the five senses as possible.

5. List the guidelines to follow in planning an effective demonstration.

6. What is showmanship?  Give an example.

7. Develop a list of the sales tools that the salesperson should consider when planning a sales demonstration.

8. Explain how magazines and trade journals can be used to assist the salesperson in a persuasive sales presentation.

9. Explain why audiovisual presentations are becoming more popular as a means of support for sales demonstrations.

10. What are some of the common sales functions performed by small portable computers?

