ADA,LAM YUK YING (林旭瑩)

Address: RM 1015,10/F,WAH SIN HSE,WAH KWAI EST,ABERDEEN H.K

Telephone: 25500253(Home), 98626737(Mobile) E-mail: dada_lam@hotmail.com
Date of Birth: 21 February 1983

Education and Qualifications

2000-2001
HKU Space School 





Project Springboard Programme Foundation Certificate in General Studies

2000

Hong Kong Examinations Authority

HKCEE

1995-2000   St Peter’s Secondary School

Form 1 to 5

Working Experiences

August 2005 - Present 


 Dah Sing Bank Limited








 Reception, Operations Department

· Handle phone calls from customers and greet visitors
· Responsible for answering and explain the enquiries from the customers 

· Provide a good service to customer 

· Some job about Operation Department

September 2004 - August 2005    Dr.Leung Chi Fai






         Clinic Nurse

· Make booking for the patient

· Explain hot to take the drug to the patient

August 2002 - August 2004

 Fortress








 Customer Service Representive

· Responsible for answering and explain the enquiries from the customer

· Promote the product to the customers

August 2001 - April 2002        City Chain Ltd.








 Sales Advisor

· Promote the product to the customers

Skills

Languages 

Good command of Cantonese and English (spoken and written). Fair in Mandarin.

PC knowledge

Proficient in Microsoft Word, Excel, PowerPoint, Access, FrontPage and Chinese Word Processing

Activities

Prefect

Voluntary services rendered through the Big Brother/Sister Scheme

Chairman of Student Union Council

Chairman of Class Club

Chairman of Badminton Club

