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HONG KONG TOTAL QUALITY FORUM 

Promoting quality initiatives among the Hong Kong
community through sharing of success stories

Repositioning Ocean Park to Meet Present and Future Challenges
by Mr. Paul Pei, Director of Sales & Marketing, Ocean Park
Presentation in English
Tuesday, 7th February 2006, 6:30PM – 8:15PM
VENUE: MTR Corporation, Assembly Hall, 8/F, MTR Building,
Telford, Kowloon Bay, Hong Kong
	Who: 
Mr. Paul Pei, the Director of Sales and Marketing at Ocean Park Hong Kong, has worked in the hospitality industry throughout his professional career. He has held numerous management positions at deluxe 5-star hotels including the Westin, Shangri-la, and Beaufort hotels in Hawaii, Singapore, and Hong Kong. 

During his tenure with the Shangri-la, he was transferred to Hong Kong to open the Island Shangri-La Hotel at Pacific Place as Resident Manager. Following the opening he was transferred back to Singapore as Regional Marketing Director of Shangri-La International Hotels and Resorts. 

Paul stepped out of the hotel industry in June 2000 and joined Ocean Park Hong Kong. He has since established a new career in the theme park business as Director of Sales and Marketing. 




	What: 

Paul will share with us some recent initiatives taken by Ocean Park in the areas of: 
(1) Brand building, 
(2) Sales and marketing, and 
(3) Special events and how they have played a key role in recent years. 

The audience will learn how Ocean Park observes, listens and talks to customers in order to make improvements in marketing and operations as well as to generate new sources of revenue. The speaker will also explore in detail how the Park went about in building rebranding itself.



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
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