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HONG KONG TOTAL QUALITY FORUM 

Promoting quality initiatives among the Hong Kong
community through sharing of success stories
Innovation and Creativity at Octopus

How a simple idea has changed our lives
Presentation in English
Tuesday, 7th March 2006, 6:30PM – 8:00PM
VENUE: 14/F, PCCW Tower, Taikoo Place, Quarry Bay, Hong Kong
(nearest MTR Station is Quarry Bay, Exit A)
	Who: 

Ms Cindy Cheng is the Sales & Marketing Director of Octopus Cards Limited responsible for the formulation and execution of sales and marketing strategies, business development in China and Asia, and corporate relations of the company.  

Ms Cheng has been a leading figure in the IT industry for many years. She is recognized for her expertise in the field as well as her enthusiastic promotion of multi-industry applications and e-commerce solutions in the Asian Region.  Prior to joining Dickson Cyber Concepts as their CEO, Cindy was General Manager of e-business & Multi Industry Solutions at IBM Greater China.  

She is also the Vice Chairwoman of the Digital Information Technology Committee of the Hong Kong General Chamber of Commerce.  She previously served as the Chairwoman of the e-Commerce Adoption Campaign Organizing, and the Chairwoman of Hong Kong General Chamber of Commerce Information Services.  




	What: 


Innovation and creativity not only create new business opportunities and sharpen competitive edge, but also change people’s lifestyles – and more rapidly so in this knowledge-based era.

In this presentation, Cindy will share with us the vital role of innovation and creativity in technology advancements, sales and marketing, customer relationship management and other business areas, which enable us to continuously upgrade our service or product quality as well as differentiate ourselves from others.

Cindy will illustrate how Octopus, starting out with an innovative idea and company-wide commitment, has extended its reach into every corner of our society and other countries.  Cindy will also provide insight into the future development of Octopus.



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
Venue Sponsor: PCCW
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