DC SHHH TOWNCRIER

Spring 2002 Issue:  Third Issue


TABLE OF CONTENTS

President's Letter 

Book Review

Reasons for Joining SHHH

Meeting Report on Assistive Listening

Devices

CART and Captioning (part  one of

two parts)
President’s Letter

Dear SHHH members and friends in DC,

In the past year, the District of Columbia Self-Help for Hard of Hearing Group has been working hard to promote hearing loss awareness and advocacy in the District of Columbia with regular outreach and education programs at the District of Columbia Public Library.  
It also has been a year of learning and growth for all us.  This is especially true as we work to set up a program that will address the needs of people with hearing loss who live in the District of Columbia.  This is all done on a volunteer basis. 

Our programs during the 2001-2002 year included John Flanders from the Alexander Graham Bell Association for the Deaf and Hard of Hearing, Dr. Jay Lucker on Hearing Aids, and David Baquis and Gil Shamir on Assistive Listening Technology.  The  
program for this year is a presentation on Ototoxic Medication by Dr. Stephen Epstein, scheduled for the second Saturday in May on May 11, 2002.

In January, members of the DC SHHH 

Group and Montgomery County Chapter 
	UPCOMING EVENTS

May 11, 2002 

Topic:  Ototoxic Medication – effects on  hearing

Time:  2:30 to 5:30 pm, Saturday

Location:  DC Chevy Chase Regional Public Library at the Northeast corner of Connecticut Avenue, NW and McKinley, NW 

Speaker:  Dr. Stephen Epstein, M.D. 




of SHHH assisted at the film screening and community forum on “Sound and the Fury” at the District of Columbia Public Library.

Some of the topics we are considering for 2002-2003 year are:  one; communication with family members who have a hearing loss; two, mental health issues associated with hearing loss; and, three, vocational rehabilitation for people with hearing loss.

We hope you will join us for next year’s programs.  A membership form is included in this newsletter.  The membership fees enable us to publish and mail a newsletter three times a year.  We welcome your input and suggestions on future programs.  For more information, please contact me at work (202) 727-2145 (voice or TTY) or by e-mail:   LibrDeafDC@aol.com.

Have a happy and safe summer!

President
Janice Rosen

Book Review on: 

A Quiet World: Living With Hearing Loss - book By David G. Myers

Printed by Sheridan Books, 2000, 
211 pp. $18.50

by Marietta Crichlow
The author has written an excellent book that can be helpful not only to people with hearing loss but also to those with normal hearing. Many individuals are not familiar with the best ways to communicate with hard of hearing or deaf people. On the other hand, there are some who are hard of hearing but do not  know the best way to cope with their problem. They often think that they are alone in awkward situations brought on by their hearing impairment. However, the writer nullifies that opinion by relating many of his own personal experiences as well as those of others in connection with their lack of normal hearing.  

In the preface, the author states that approximately 28 million Americans and 350 million people worldwide live with hearing loss, yet, many of these people are uncertain of what steps to take to alleviate their condition. Some persons, for various reasons, deny having a hearing loss or purchase hearing aids but do not use them.  

David Myers reveals that hearing problems have existed in his family for several years. His mother suffered with a hearing loss and eventually lost her hearing completely. He writes in a chronological style, beginning in August 1990, of his mother's attempts to deal with her hearing impairment and he also recounts many incidents related to his own hearing difficulty. It is his opinion that communication problems strain the marriages of the deaf and also of the hearing impaired. He empathizes with his father and mother for the situations that they have endured. One day his mother told him that not having understood what was said in a group, she would chime in and say the same thing someone else had just said--and everyone would laugh. This caused her some embarrassment, so she gradually shied away from public events. But Mr. Myer’s son, when driving his eighty-one-year-old grandmother, discovered a positive side to her deafness--he could play any music from the car stereo as loud as he wished.

Mr. Myers is an author, a social psychologist and a college professor. He tells about several of his past experiences in the college classroom, and how he handled them in spite of his hearing loss. At the beginning of the school term, he would have the students sign a sheet according to where they sat in the classroom since he could not always understand their spoken names. He also took photos of the new students, and if possible, grouped them in a circle around him. He states that for a while he seldom used a hearing aid because he found that "magnifying sound far from its source hardly improves its clarity." This can be a real problem for people who have a sensory-neural hearing loss. He describes the programmable hearing aid that was fitted for his left ear in 1991 that cost $1,100.00. While wearing this aid, he could hear better but some sounds seemed "unnatural" and he missed some spoken words. Several pages ahead he tells about the different types of hearing aids and other devices that are available to help the hearing impaired and the deaf population. Myers, in 1992, expressed concern that someday his hearing would deteriorate more and he hoped that the cochlear implant, that was in its infancy at that time, might be developed to the point where it could be of help to him and others with similar problems. Even with hearing technology doing its best to simulate normal hearing, it still falls short. He tells about his radio talk shows where he had great difficulty hearing the questions, even with his phone volume turned up high. He also mentions some incidents in which hard of hearing people misunderstand what has been said, and the responses can be humorous. You will be forced to smile when you read on page 92 about one of these situations.

In expressing his hope for improved treatments of the hearing mechanism, he notes that scientists have been able to regenerate the sensory cells of the inner ear in young chickens. This has not yet been done in mammals but researchers have a dream that one day this can be accomplished in humans. In addition to improved techniques on the human ear, the author hopes that someone will be able to invent a small two-screen typing device that could look like a notebook computer which would allow the deaf person across the table, or across the room, to view what the other person is typing. Such a machine would open up possibilities for late-deafened people who have not learned sign language. He provides hints and suggestions for friends and family members to use when communicating with hard of hearing people and urges family members and friends not to assume that those with hearing loss are inattentive or ignoring to what they are saying. Myers states that in 1994 he joined the SHHH (Self Help for Hard of Hearing) organization. On various pages in his book he makes some very positive statements about SHHH, its helpful activities and publications.

In A Quiet World by David G. Myers, the author lists resources for the hard of hearing and provides valuable information for both the hearing impaired and for those with normal hearing. He offers many encouraging, interesting, factual and frequently humorous statements that make the book very enlightening and well worth reading.
Reasons for Joining SHHH

By Reba Orton

To focus on increasing awareness of hearing loss in DC.
To assert our communication needs with public officials, police officers, government agents, etc.
To socialize with other hard of hearing people like ourselves.
To learn more about assistive technologies.
To better cope with hearing loss.
To meet new friends like ourselves.
To participate in a group dedicated to hearing loss and its impact on our lives.
To pursue leadership skills at a grassroots level.
To provide community services related to hearing loss, for example, hearing tests for National Hearing Day.
To educate others about hearing loss and how to interact with persons with hearing loss.
To advocate for laws alleviating the impact  hearing loss has on society.
To provide a niche for people with hearing loss who do not fit in the hearing or the deaf worlds, but are in between.
To promote societal awareness of hearing loss among senior citizens.
To participant in local, regional and national SHHH conventions.
To unite for a common cause: hearing loss.
To learn better coping skills.
To learn more about audiologists, hearing aid providers, and ear specialists, and where to find them.
To join a national network advocating for hearing loss issues.
To educate ourselves about the impact hearing loss has on our own lives.
To increase the knowledge about hearing loss to people in THIS CITY.  For example, the newspaper said that the Metropolitan Police Department (MPD) was practically unfamiliar with how to handle deafness and hearing problems following the Gallaudet shootings.  MPD are now having TTY installed in the precints. But we are sure that there is more to learn for everybody.  

Make the meetings more communication accessible for DC residents and visitors.
Meeting Report on Assistive Listening Devices

By Alan Clarke

David Baquis and Gil Shamir served as featured presenters at the March 9th general meeting of DC SHHH which was held at the Chevy Chase Branch of the D. C. Public Library.  The subject of this excellent joint presentation is “Coping With Hearing Loss Through Assistive Technology”.

Mr. Shamir talked about the D.C. Government’s Assistive Listening Center which was established to enhance communication and listening access for people with hearing disabilities. The Center has Assistive Listening Equipment available for short-to-medium term loan to D.C. residents.  The Center also has a reduced-interest monetary loan program available for D.C. residents to purchase Assistive Listening Technology—including hearing aids. The Center is located just three blocks from Union Station at 810 1st Street, N.E.  Mr. Shamir recommends that D.C. residents interested in using the Center’s services first schedule an appointment by calling the Center at (202) 589-0288 (voice) or (202) 589-1260 (tty).
Mr. Baquis discussed technical issues of hearing disability and hearing assistive technology.  These include:  (1) Disability Access—communication access, information access and physical access; (2) Hearing Loss—size of population, age of population, characteristics of hearing aid users, time lapse between self realization of hearing loss and actually getting help; (3) Hearing Loss Myths; (4) Hearing Healthcare.  People with a hearing loss should—receive a thorough hearing exam by an audiologist, see an MD if recommended by an audiologist, obtain a hearing instrument if recommended, use assistive technology, become well informed as a consumer, and get involved as an advocate; and (5) Types of Hearing Assistive Technology—telecommunications, signaling, listening, and computer aided real time.  Following their presentations, Mr. Shamir and Mr. Baquis responded to numerous questions from the audience on hearing disability and hearing assistive technology.    

The New Age:  

REALTIME CART and CAPTIONING 

Prepared by Tamar Clarke

Note:  This is the first part of two parts.

The next part will appear in the next newsletter.

INTRODUCTION

Some people are excited about the use of CART and captioning.  Why is this so exciting?  It improves communication access for everybody.
We thought that it would be beneficial and educational for our readers to understand CART and captioning.

What do we mean by CART and captioning?  Very simply, both translate dialogue into readable text that people can read, a written version of what has been expressed verbally.
CART means Communication Access Realtime Translation and it occurs with meetings and presentations, where a stenocaptioner keys in using a special steno keyboard and computer hardware and software to display in text what has been expressed.  The characteristic key to CART is: (1) the realtime feature; and (2) the use of specially trained people who know how to use a steno keyboard and type at a speed of 250 words a minute. CART is also used in court proceedings, and most significantly, it can be used for meetings that occur on the job or at conventions.
Captioning occurs with movies, on television, videos, and digitized video clips.  In fact, some public places like the Rock Bottom Brewery in Bethesda, their television sets display captioning.  Generally captioning uses the regular computer keyboard, software, hardware, and other technology to transfer the captioning text into a tv, movie, or video medium.  One factor to be aware of is that the captioning seen on news programs may include some CART because of the realtime need for immediate display (after a 5 to ten second delay) of translating dialog into text displayed on the screen, e.g. television screen or on movie screen.
What is wonderful about CART and captioning, is that they increase communication access for those with hearing loss.  This is particularly true for those who have a hearing loss from profound to mild.  CART and captioning helps those who speak a foreign language, for those learning to read, and for those who miss a word or phrase.  
The ADA (Americans with Disabilities Act) legislation has increased the incentive and availability of CART and captioning services all across the country.

What is meant by realtime?  Realtime captioning, in this case of CART, is done at the same time the person is speaking (this is true for television newscasts), and a few seconds later, the text appears.  At a meeting, the text often appears on the laptop that the captioner brings to the meeting and is visible to people viewing the laptop screen.  This is considered quite challenging and requires skill as the as the person has to be able to transcribe up to 250 words a minute, using the phonetic and spelling approach.  They may or may not have the opportunity to backtrack and correct their mistakes at the time they are transcribing.

Next part of article will cover terminology for CART and captioning, legal history, the CART process and the captioning process.
End of part one of two parts. 
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