Division of Management

University of Toronto at Scarborough

MGTC22H3 - Human Resource Management 

Course Outline – Fall 2002

Instructor:
Karl F. Svoboda
Phone:
see me in class
Lecture:
Thursday 7-9 p.m.
Fax:
see me in class
Room: 
S143

Tutorial:
Thursday 8-9:30 p.m. (if necessary)

Office Location:
H404A
Email:
see me in class
Office Hours:
Thursday 6:30 – 7:00 p.m.

Thursday 9:00 – 10:00 p.m. or by appointment

Purpose of the Course:

The purpose of this course is to enable the student:

1.
To understand Human Resource functions in Canada from a business and from a societal viewpoint.

2.
To have a detailed knowledge of current Human Resource practices in Canada.

3.
To implement Human Resource practices which will enhance the productivity and profitability of their organization.

4.
To understand and resolve strategic Human Resource challenges now faced by Canadian companies.

The course should be of value to all who seek positions that involve managing people in any size organization.

Teaching Methods and Student Responsibility:

The course is based primarily on Lectures (including Case Studies) supplemented by the text, readings and discussion of course material and current issues. Therefore your responsibilities are:

1.
To attend all lectures.

2.
To participate in class discussions including examples of your relevant experiences.

3.
To do assigned readings.

4.
To read current and relevant newspaper/magazine articles.

Text:

Human Resource Management in Canada, 4th Edition, by Loren Falkenberg, Thomas Stone and Noah Meltz.

The Marking Scheme:

Mid Term Test
15%
Group Project
35%
Final Exam
40%
Attendance and Participation
10%

MGTC22F: Human Resource Management

Instructor: Karl F. Svoboda

2002 Schedule: Lectures and Tutorials (all Thursdays)

September 12
A Macro Approach to Human

Chap. 1, 2 (pp.14-23)



Resource Management/ Human 

& Chap. 4


Resource Planning


September 19
Job Analysis

Chap. 2 (pp. 23-29) & Chap. 4, 5


Group Project Discussion

September 26
Recruiting & Selecting/

Chap. 6, 7

October 3
Orientation, Training & Development

Chap. 8, 9

October 10
Human Rights & Individual Harassment Issues/

Chap. 3


The Legal Framework

October 17
Diversity: Challenges of a Multicultural Society
Chap. 3 


to the Ontario Workplace 




October 24
Mid-Term Test: 2 hours, to be held in class 


October 31
Performance Appraisal

Chap. 11
November 7
Compensation & Benefits

Chap. 2 (pp.30-end) & Chap. 12,13

November 14
Benefits (continued) & Planning Your Career 

Chap. 13, 10           


- Group Project Due

November 21
The Right to Fire, The Right to Quit: Termination 



Issues/ Health & Safety Issues


Chap. 14


November 28
Labour Relations

Chap. 15
December 5
No Class
  Study Break
December 9-19
Final Examination Period: Exam 2 hours, location and time to be announced.

