Systems - Business Analyst

Description: Our client has an immediate need for a Systems Business Analyst on a contract or contract to hire basis.  As a Systems Business Analyst, your main functions would be:
Perform IT support related services specific to a defined set of systems, processes or software applications
The Systems Business Analyst would also work as a functional advocate for continuous information system, related functional process and software application improvement
Analyze complex business problems, provides functional and technical solutions via workflows and software program and report specifications
Assist Associate and Intermediate level employees in performance of essential job functions
Additional functions would include:
Responds to and diagnoses problems through discussion with end users. Includes problem recognition, research, isolation and resolution steps
Typically resolves more complex problems. Assists Associate and Intermediate level staff in problem resolution
Documents, tracks and trends support instances from creation to resolution within the Magic Solutions ticket system
Is trained on functional methods and procedures documentation
Maintains proficiency in the end user functional processes performed within the supported applications
Develops, performs and coordinates systems, process and software training
Application Support – Technical related
Assists in research and fact finding to develop or modify information systems
Assists in preparing detailed specifications from which programs and reports will be purchased, written, or modified
Performs system, process and application monitoring and gathers metrics
Performs application system administration functions specific to application setup, configuration and maintenance
Analyzes and revises existing system logic difficulties and documentation as necessary
Produces documentation as necessary
Is proficient in the use of application specific reporting tools
Assists end users with ad-hoc data requests
Business Requirements related
Assists in formulating and defining systems scope and objectives through research and fact-finding combined with an understanding of applicable business systems and industry requirements
Considers business implications of the application of technology to the current business environment
Project Management related
Oversees small to medium projects and/or tasks and phases of larger projects
Responsible for coordinating activities of project teams on small to medium projects
Identifies resources needed
Develops schedules
Quality Assurance related
Carries out procedures to ensure that all information systems products and services meet organization standards and end user requirements
Assists in testing of software to ensure proper operation and freedom from defects
Documents and works to resolve basic problems
To express your interest for more information and immediate consideration, contact Robert Half Management Resources at Rochester@rhmr.com today!
Requirements: Bachelor's degree in Accounting, Finance, or Business
8+ years of financial experience associated with distribution and manufacturing sectors, as well as the technical experience to perform the job duties.
 

 

