	35 Fifth Avenue #919A • New York, NY 10003

	Phone (212) 443-6296 • Fax (253) 679-6308 • E-mail syc233@stern.nyu.edu


Shang-Yan Chuang

	Education

	
	2000 - 2004
New York University, Stern Business
New York, NY

Currently Enrolled

· Pursuing Undergraduate Degree in Finance and International Business

· Current G.P.A. 3.5

· Stern Scholar, top 25% of Class of 2004

1996 - 2000
Walnut High School
Walnut, CA

High School Diploma

· Class Rank 3 of 550

· Cumulative G.P.A. 3.95

	Work experience

	
	11/00 –Present
         Office for International                     New York, NY                                                                            
                                   Student and Scholars 

Office Assistant

· Assisting student advisers with day-to-day responsibilities

· Maintaining and inputting data into office database 

· Communicating with students at the front desk and on the phone

· Familiar with filing, coping, and other clerical tasks

6/00 – 9/00
Vector Marketing Incorporation
West Covina, CA

Advisor

· Generated business referrals 

· Scheduled presentations with customers

· Attended informational seminars and developed communication skills

· Mentored new sales associates 

· Developed team skills and marketing techniques 

7/99 – 5/00
General Nutrition Centers
Diamond Bar, CA

Sales Associate

· Utilized basic customer service skills in assisting customers

· Operated register, controlled inventory, and regulated store appearance

· Trained new employees

· Provided detailed knowledge of vitamins, herbal and sport supplements

	Computer Skills

	
	· Hardware: IBM and Macintosh

· Software: Word, Excel, Access, Outlook, MS-DOS, Web Browsers, Adobe PageMaker, and Adobe Photoshop

	Languages

	
	· Fluent in Mandarin and English

· Semi-fluent in Cantonese and Taiwanese

· Basic reading ability in Spanish

	References

	
	Jacqueline Chin, International Student Advisor  

New York University, Office for International Students and Scholars

New York, NY 10012

Office: (212) 998-4720

Peggy Yang, Store Owner 

General Nutrition Center 

Diamond Bar, CA

Office: (909) 839-0819

Jerry Liu, Manager of West Covina Branch

Vector Marketing Incorporation

West Covina, CA

Cell: (626) 641-2711

Jim Reda, Grade Level Coordinator 

Walnut High School

Walnut, CA

Office: (909) 594-1333




