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Maree L. Piazza
	Education
	1997-2001      University of North Carolina at Chapel Hill     Chapel Hill, NC

Bachelor of Arts in English Literature

· Minor in Creative Writing 

· Member of Phi Beta Kappa, initiated Fall 2000

· De facto second minor in Classical Literature (15 credit hours)

· Cumulative GPA:  3.810

· Major GPA:  3.856

· Awarded Honors in the field of English Literature after completing an undergraduate thesis.

· Participant in Summer Semester 2000 at St Edmund Hall, Oxford University, “Shakespeare on Location” with Dr. Christopher Armitage.  

	Experience
	1997 – 2001 (seasonal) 
     Bath and Bodyworks     Montgomeryville, PA

· Wrap Desk Coordinator

· Extensive experience in retail sales, target selling, and customer service.

· Responsible for training new employees, organizing and creating displays,  

· supervising register activity during the holiday season, keyholder for all registers, closing registers and totaling bank deposits.

· Leadership, teamwork, and customer service skills stressed

1998 – 2001   Carolina Union Production Services   Chapel Hill, NC

Asst. House Manager, House Staff

· Ushering and House Managing student organization productions and UNC’s Performing Arts Series 

· Leadership, problem solving, and organizational skills stressed

1999 – 2001      UNC – CH Housing Department         Chapel Hill, NC

· Office Assistant for Henderson Residence College

· One of several personal assistants to the HRC Area Director

· Utilized basic office skills, including answering phones, filing, copying, and use of Microsoft Office 2000.

· Resource for residents of HRC, providing emergency phone numbers, answering questions on housing registration and residence area policies.
· Responsible for checking the residents’ room keys in and out at the beginning and 

end of academic terms and when necessary during the semester.

· Customer service, teamwork, organizational and problem solving skills stressed

	Interests
	Member of the UNC Carolina Choir 1997-2001

 Soloist:  
 Fall 1997, small ensemble 

                 Spring 2000, with the NC Symphony Orchestra

Brother of Mu Beta Psi, a coed national honorary music fraternity 

1998-present

Fraternity Offices held:

                Member-At-Large (Corresponding Secretary): 1998-2000

                Parliamentarian: 1998-2000

                Pledgemaster: 1999-2000

                Vice President: 2000-2001 

Co-Founder of EveryDay People, a coed a cappella vocal ensemble 1999

Member of the Association for English Majors 1997-2001


